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[bookmark: _Toc141919159]Abstract 
This study investigates the impact of social networking and the digital public sphere in shaping conversations about topics related to women, specifically focusing on the MeToo movement, sexual harassment, and the prevalence of online harassment, bullying, and exclusion. The research utilizes insights from interviews conducted with Pakistani women, exploring their personal experiences and viewpoints regarding the influence of social media on public discourse and women's empowerment. The results emphasize the transformative role of social networking platforms as a space for conversations pertaining to women's issues and societal transformations. Pakistani women actively engaged in the MeToo movement through hashtags like MeToo and Times up, empowering themselves to share their own experiences and spark dialogues on gender-based violence and women's rights. However, although social media enabled these discussions, it also exposed women to online harassment and bullying when they openly discussed sensitive topics. Additionally, the study highlights the significance of initiatives focused on digital literacy, as they empower women in the digital public space while enhancing their access to information. Social media emerges as a powerful tool for influencing public opinion and fostering awareness about gender-related matters, but it necessitates robust measures from platforms to combat bullying and harassment, ensuring a safe environment for women to express their opinions.
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[bookmark: _Toc141919160]Chapter 1:  Introduction
[bookmark: _Toc141919161]1.1 Overview
The online public sphere has significantly changed how people engage in-group discussions and communicate with one another in the modern era. Because it transcends physical boundaries and gives people from all walks of life the opportunity to participate in discussions that were previously only possible in local communities or through traditional media, the virtual world has emerged as a crucial forum for the sharing of ideas, opinions, and knowledge. The inclusion of the online community space is one of its main characteristics. People from all financial, cultural, and geographic origins have an unmatched opportunity to express their opinions through social media platforms and other online venues (Fitria, 2012). 
A larger variety of voices may now be heard in public debate and conversation, thanks to the democratisation of expression, which has contributed to a more interesting and productive public conversation. The web-based community sphere allows for greater diversity and representation of various points of view in contrast to traditional media, which was frequently dominated by a small group of people. Social media sites have also changed how people mobilise and plan collective initiatives. Just a few instances of how digital tools have aided in social mobilisation and collective action are hashtags, viral campaigns, and online petitions. Social media can help social movements get more traction by allowing activists to spread their thoughts to a wider audience and interact with like-minded people around the world. This ability to mobilise and organise broadly has been crucial to many social and political movements around the world (Fitria, 2012).
 Additionally, a significant impact has been made on information distribution by the online community environment. Today, information and news can travel quickly over the world and instantly reach audiences. While there are benefits to this instantaneous flow of information, there are also difficulties with regard to information authenticity and verification. Given how quickly false narratives may spread and the enormous effects they can have on public opinion and decision-making processes, the dissemination of incorrect information and misleading content has become a critical concern (Fitria, 2012). 
The impact of social media as a tool of empowerment for oppressed and marginalised communities is one of the most remarkable features of the online community environment. These communities have historically encountered difficulties accessing mainstream media and taking part in public discourse. However, social media platforms have given disadvantaged people and groups a forum to discuss their experiences and make their rights and establish connections with backers all over the world. It has provided a chance to highlight underrepresented voices and bring attention to issues that have gone unnoticed. The online community realm faces difficulties notwithstanding its good effects. Social media companies' algorithms have the potential to create "echo chambers," where people are only exposed to information and viewpoints that support their own ideas. This may create division and prevent fruitful communication between various groups (Fitria, 2012).
The Internet and social media are increasingly being used daily for several purposes by Pakistani women. Unfortunately, Pakistan is not exempt from the gender disparity in social media usage (Syeda Afsheen and Dr Nusrat Idrees, 2022). The data portal website reported that 82.1% of Pakistan's online user base (regardless of age) accessed at least one social media site in January 2023. 72.0% of the country's online social networking users were male at the time, compared to 28.0% of female users. However, Pakistani women are developing a noticeable presence on the Internet despite this gender disparity in Internet usage (Kamal, 2021).
When addressing the enhancement of Pakistani women's empowerment through communication and the utilization of social media platforms, it is vital to remain aware of potential preconceived notions or stereotypes that may exist with Pakistan. These preconceptions might involve reinforcing Western-centric ideas of "saving" or "rescuing" women in non-Western societies, perpetuating the notion that women in Pakistan or similar contexts are passive victims lacking agency, or endorsing a single narrative that fails to encompass the diversity and complexity of women's experiences. The depiction of Pakistani women's empowerment through communication ought to be approached with sensitivity and admiration for the agency and resilience of the women themselves. It is crucial to avoid broad generalizations and to recognize the various ways in which women in Pakistan navigate their lives, confront challenges, and seize opportunities (Kamal, 2021). 
Moreover, caution should be exercised to refrain from presenting technology or communication as a universal remedy for all gender-related issues. While social media and communication can be powerful tools for empowerment and advocacy, they possess limitations and potential disadvantages. It is important to acknowledge that the digital divide and access barriers may exclude certain women from fully participating in online spaces, and that online activism must be complemented with real-world efforts to address systemic problems. As researchers, journalists, or advocates, it is essential to actively listen to the voices of Pakistani women themselves, prioritize their experiences and perspectives, and avoid imposing preconceived notions or agendas on their narratives. Representations should be nuanced, respectful, and reflective of the complexities and intersections of identity, culture, and gender in Pakistan (Kamal, 2021).
 To substantiate the arguments presented in the discussion of women's empowerment through communication in Pakistan, it is crucial to use credible sources and cite relevant studies. These sources should encompass local voices, research carried out by Pakistani scholars, and diverse perspectives to prevent the reinforcement of stereotypes or the presentation of a one-sided view. By diligently sourcing information and acknowledging the intricacies of the topic, the study can ensure that the portrayal of Pakistani women's empowerment through communication remains accurate, respectful, and conducive to meaningful conversations regarding gender equality (Khushbakht & Sultana, 2020).
The research can better comprehend the life-changing effect of digital platforms in fostering inclusivity and strengthening people  by investigating the role of Pakistani women in the online public sphere. The world of the Internet has recently emerged as a crucial tool for the Pakistani feminist movement's self-renovation and for combating the paternalistic "security" discourse that is used to suppress women and constrict the areas in which they can function (Zoya Rehman, 2017). Social media sites have functioned as forums for feminism, enabling women to communicate, rally support, and call for gender parity. With the help of hashtags like #MeToo, #AuratMarch (Women's March), and #GirlsAtDhabas, sexual harassment, violence against women, and female empowerment concerns have received much attention (Khushbakht & Sultana, 2020). 
The MeToo movement also gained popularity in Pakistan, as women from every walk of life stepped out to share their experiences with sexual harassment. On this topic, there was discussion in Pakistani publications, electronic and online forums (M. Arsalan Saeed, 2019). The allegations of sexual abuse made by well-known Pakistani singer and actress Meesha Shafi regarding another well-known singer and actor, Ali Zafar, sparked much discussion in the country's society about this issue, even though many well-known people discussed their stories of being harassed sexually on Twitter. Another topic that attracted many women was the Zainab murder case, which took place in Pakistan in 2018, a seven-year-old girl named Zainab was kidnapped, assaulted sexually, and murdered  (M. Arsalan Saeed, 2019).  
Massive public protests and anger over the occurrence resulted in conversations and debates on social media sites, particularly Twitter, where the hashtag #JusticeForZainab was adopted as a call to action for fairness and cultural reform. The case's effects on social media were examined by researchers Khushbakht and Sultana, who concentrated on Twitter as a venue for expressing indignation, requesting justice, and raising awareness of child protection and women's safety in Pakistan. Their study sheds insight on how social media acted as a platform for group activity, inspired offline acts, and altered national policies around child protection and gender-based violence (Khushbakht & Sultana, 2020).
Studies on social media's influence in Pakistan have examined how these platforms have contributed to social movements. The majority of studies on social media-driven mass movements haves examined how a specific social media platform was used during the protests or its overall influence on a movement. For example, studies have considered the connections between social media usage and the real life The Aurat March, also referred to as the Feminist March, which is an annual movement and protest held in Pakistan since 2016. This event occurs on March 8th, which is the globally celebrated International Women's Day. The main goals of the Aurat March are to raise awareness of many issues relating to women's rights and to promote justice and equality across the country (Khushbakht & Sultana, 2020). 
Activists and participants gather in Pakistan's major cities throughout the march to express their problems, ask for what they want, and talk about their goals for women's rights and gender equality. The marchers wave flags and banners bearing slogans that address a range of issues, such as gender-based violence, job discrimination, reproductive rights, access to education, and cultural customs that support gender inequality. This movement, which unites women and their allies from various backgrounds to demand fundamental change and challenge gender conventions, has recently gained a lot of momentum. The Aurat March has provided a venue for women to discuss their challenges, share their own personal stories, and promote equality for all people in all walks of life (Memon, 2021).  
The Aurat March has made a big difference by sparking the conversation, elevating the voices of women, and encouraging constructive changes in Pakistan's societal views and legislation regarding gender-related issues. This is true despite objections from conservative organisations that view the movement as a threat to conventional wisdom and morals. While studies have shown how social media has been employed to however, there hasn't been much research done on how different media forms affect gender. Research suggests that social networking sites have played a noteworthy role in shaping and enlarging the influence of the Women's March. These online platforms, specifically Twitter and Facebook, have provided a potent and easily accessible arena for organizers and participants of the Women's March to spread information, rally supporters, and increase awareness regarding women's rights and gender matters. By utilizing trending topics and viral campaigns, the Women's March's messages have reached a broader audience, surpassed physical boundaries and garnered international attention. Social media has facilitated conversations concerning women's rights and gender parity, enabling a diverse range of voices to engage and contribute towards the movement's goals. Moreover, it has acted as a platform for individuals to share personal anecdotes and experiences, shedding light on the obstacles faced by women and motivating collective action. All in all, social media has heightened the visibility and influence of the Women's March, fostering a more comprehensive and dynamic public discourse on gender issues within Pakistan (Memon, 2021).
Arsalan Saeed (2013), in his analysis of the impact of the 2018 MeToo campaign in Pakistan, asserts that social media enhance the connected public sphere in Pakistan and create a forum for discussing previously forbidden topics. It is accepted that events driven by social media frequently have a variety of complementary offline elements (Lim, 2012). However, by giving conventional activist or political endeavours a boost, these media have altered the course of political communication and assisted in developing alternative public spheres. 
This study intends to look deeper into the dynamics of women's participation in the online realm to develop a thorough understanding of social media’s availability for women, in the wake of the #MeToo movement. This research offers insights on the ongoing influence of social media on women's activism, advocacy for gender equality, and meaningful engagement in the virtual public sphere by looking at tweets, retweets, and interactions on Twitter relating to various women's issues (Memon, 2021).
Furthermore, this study focuses exclusively on the empowerment of Pakistani women on Twitter, as opposed to Saeed's analysis, which offered an overview of the broader influence of social media on political communication and alternative public spheres. This study, therefore, is unique in its focus and contribution to understanding the transformative potential of social media for Pakistani women's agency and activism since it provided a forum for women to express themselves, confront stereotypes, and encourage societal change (Memon, 2021). 
[bookmark: _Toc141919162]1.2 Research Purpose
The goal of this dissertation is to conduct a thorough investigation into how the online public realm shapes Pakistani female viewpoints by examining the role of Twitter in facilitating women’s participation in online public sphere. This research analyses the nature of women's participation, empowerment, and agency within online spaces and the impact of digital discourse on social perspectives by looking at the sociopolitical, cultural, and historical elements that influence the digital environment in Pakistan (Tabassum et al., 2023). 
The hope is that the research will help platforms, organizations, and policymakers create a more fair and inclusive online space for Pakistani women by amplifying their views and ensuring they actively influence public discourse (Tabassum et al., 2023).
[bookmark: _Toc141919163]1.3 Significance of the Study
Concentrating on Pakistani Women in the Internet public realm is crucial because it highlights their distinctive experiences, difficulties, and opportunities. Gaining insight into their agency, empowerment, and visibility through knowledge of their engagement habits, the kinds of content they engage with, and the factors affecting their online presence. This study strengthens the voices of Pakistani women. It presents a complex view of their contributions to public discourse, influence on society's perceptions, and potential to subvert gender norms and stereotypes online and offline (Tabassum et al., 2023).
The study aims to foster an encouraging and open online public sphere that enables Pakistani women to exercise their agency fully, participate in significant dialogue, and contribute to beneficial social change by advocating gender equality, protecting women's rights, and minimizing the dangers associated with participating online (Kamal, 2021).
This study expands on prior research by using a thematic analysis of chosen academic publications and semi structured interviews to offer a fresh and thorough look at the subject. While other studies have discussed the general impact of social media on women's empowerment internationally, this study focuses solely on Pakistan and particularly looks at how Twitter affects Pakistani women's agency, online involvement, and advocacy for gender equality.
The study differs from prior studies that may have focused on other social media platforms or looked at gender-related issues more widely because it uses Twitter as its primary analysis platform. The study presents a more targeted and in-depth investigation of how this specific platform has played a crucial role by focusing on Twitter as quantitative measure to emphasize onto the findings from the semi-structured interviews. This research is carried out by means of a series of semi-structured interviews from which a thematic analysis will be carried out showing the key themes of the findings. 
Additionally, through researching the factors that impact the online presence of women from Pakistan, this study reveals the obstacles and difficulties they may encounter when attempting to freely express themselves in the virtual realm. This knowledge can be fundamental in establishing a more all-inclusive and supportive online community that promotes their full participation and autonomy. The study's focus on fostering a positive and unrestricted online environment aligns with the broader objective of advancing gender equality and safeguarding women's rights. By comprehending the dynamics of online engagement and addressing the potential risks associated with participating online, it contributes to the creation of safer digital spaces for Pakistani women (Kamal, 2021). 
Regarding its contribution to existing research, this study fills a significant void by specifically centring on the experiences of Pakistani women in the online public domain. Although research on women's involvement in digital platforms exists, the distinctive context of Pakistan and the unique challenges faced by women in this country may not have received adequate attention in the wider literature. This study builds upon and complements prior research on gender and the internet by providing a thoughtful and contextually applicable analysis of the online experiences of Pakistani women. Furthermore, the study presents a fresh perspective on the subject by examining how the online engagement of Pakistani women extends beyond the digital realm and influences societal perceptions, while also challenging gender norms and stereotypes both online and offline. This interconnected viewpoint recognizes the potential of digital activism and online discussions to have real-world effects on social transformation and gender equality in Pakistan (Kamal, 2021). 
[bookmark: _Toc141919164]1.4 Research aims
This study aims to comprehend how social media affects women's life, particularly in the wake of the 2018 MeToo movement. This study focuses, in particular, on how Pakistani women use Twitter to facilitate engagement in the online public realm. This Dissertation examines how women participate online by means of a series of semi-structured interviews with five participants that highlight their viewpoints. These through an analysis of the interviews and Literary evidence and the extent to which this platform is creating a fresh "public sphere" online. A thematic analysis of the interviews examining the effects of the 2018 Me Too movement is done to provide answers to these issues. Whereas twitter will be used as a platform of quantitative analysis to further emphasize onto the findings (Memon, 2021).
The primary objective of this thesis is to examine the effectiveness of social networking sites in promoting and supporting women's participation in the online public sphere. The goal is to comprehend how the Me-Too Movement and its effects on women's activism and engagement have altered the online environment as a result of these platforms. The study will look at how social media has evolved into an essential instrument for women to express their ideas, fight for their rights, and question cultural norms (Baig et al., 2020). 
Additionally, this study will explore the functions and results of social media in facilitating women's online connection. It will carry out in-depth analysis on the murder of Zainab and the Meesha Shafi case, two key instances. These occurrences have received a lot of attention and have a sizable online presence, making them appropriate research subjects. The research intends to identify the ways in which these incidents contribute to influencing public discourse on delicate issues linked to gender-based violence and sexual harassment by looking into how these cases developed on social networking sites.
A thematic analysis of the interviews will be carried while the tweets will be analysed as a quantitative measure to further emphasize the themes that will be established within the research (Kamal, 2021). 
The main and alternate research for this investigation will mainly concentrate on in depth interviews and scholarly articles, with Twitter being the primary platform for analysis. The study strives to enhance the comprehension of how online platforms, particularly social media like Twitter, can empower women and foster gender equality through activism and engagement. By examining the impact of social media on women's activism and engagement, this investigation will illuminate the empowering potential of online platforms for women. It will emphasize how social media provides an inviting space for women to express themselves and amplify their voices on crucial matters. Additionally, the investigation will also take note of any obstacles or adverse effects that may emerge in the online public domain. The discoveries from the main and alternate research will provide valuable and enlightening information about how social media, particularly Twitter, shapes public discourse and encourages meaningful participation in subjects crucial to advancing gender equality in the digital era. By utilizing scholarly articles and  gathering primary insight from Twitter users, the investigation will contribute to the broader conversation about the role of digital platforms in empowering women and fostering positive societal transformations in Pakistan and beyond (Baig et al., 2020).
One of the main limitations for women in Pakistan arises from societal norms and cultural expectations in Pakistan. In a conservative culture, females might encounter pressure to conform to traditional gender roles, which can narrow down the range of subjects they feel comfortable openly discussing on social media. This could result in self-restraint and the avoidance of certain controversial topics that may provoke negative reactions or criticism. Additionally, there might be legal and governmental constraints on online expression in Pakistan. Specific subjects or types of speech might be subject to censorship or even legal consequences, causing Pakistani females to be cautious when engaging in conversations that touch upon sensitive political or social matters (Baig et al., 2020). 
 Another factor contributing to these restrictions is online harassment and cyberbullying. Like women in various other parts of the world, Pakistani women are susceptible to online abuse and harassment. This can discourage them from freely expressing their viewpoints and participating in public discussions, as they may fear encountering online attacks, doxing, or threats to their well-being. Moreover, equal access to the internet and social media platforms may not be uniformly available across different regions of Pakistan, and socio-economic disparities can further impede women's participation online. Females residing in rural areas or coming from lower-income backgrounds may have limited access to smartphones, computers, or reliable internet connections, which hampers their ability to fully engage in online conversations (Baig et al., 2020).
Despite all of this, Social media appears to serve as a tool for activism, allowing Pakistani women users to spread the word about their causes and rally people behind offline protests. It also explores the idea that Pakistani women might use new media technologies to discuss power relations on their terms, particularly with respect to their offline world (Baig et al., 2020). 
[bookmark: _Toc141919165]1.5 Research Questions 
1. To what extent does twitter in Pakistan help to facilitate and reshape women's participation in the online public sphere?
2. How was Twitter adopted by Pakistani women as part of the "Me too" movement to participate in the online public sphere?
3. Have Pakistani women seen any changes as a result of this online public sphere?
[bookmark: _Toc141919166]1.6 Research objectives
· To examine the role of Twitter in facilitating women’s participation in online public sphere
· To explore role of Twitter by analyzing and discussing Pakistani women’s online interaction during MeToo movement
· To examine changes as a result of online public sphere for women in Pakistan. 
[bookmark: _Toc141919167]1.7 Structure of the Study
This dissertation contains six chapters. This dissertation starts with an introduction that summarizes the study topic, discusses its importance, and states the purpose and goals of the dissertation (Ameer, 2021).   
The literature review is the second chapter of this dissertation. The second chapter outlines the theoretical aspects of the study. It discusses Habermas's public spheres, the digital public sphere, the status of Pakistani women, the MeToo movement in Pakistan and Twitter as an online public sphere. It also includes works by international and Pakistani authors and scholars. The authors' and scholars' work will place the dissertation in a more exact perspective and offer definitions (Baig et al., 2020).
The research methodology and design are thoroughly detailed in Chapter Three. This chapter will also cover the strategies and methods for gathering and interpreting the data, as well as the decision to incorporate semi-structured interviews with 5 individual women coming from diverse backgrounds into the methodology. The data was presented in the fourth chapter of this dissertation. The results were examined before being discussed.  This dissertation will reflect on the research's contribution, shortcomings, and additional research recommendations (Ameer, 2021).


[bookmark: _Toc141919168]Chapter 2: Literature Review
[bookmark: _Toc141919169]2.1 Introduction
	A review of the literature, which involves a detailed analysis of earlier publications on the subject under study, is an essential part of academic enquiry. Its objectives are to comprehend the body of literature already in existence, identify knowledge gaps and lay the groundwork for the ongoing study (Xiao and Watson, 2019, p.1). The digital common realm, which has become an essential component in promoting democratic societies, is the subject of this research. Communal arenas are places where people can come together to discuss important issues, learn about societal developments, and have the opportunity to see and influence powerful people in politics, business, and other fields (Gerhards and Schäfer, 2009). 
Scholarly interest has increased with the introduction of web 2.0-enabled platforms, researchers' focus has switched to investigating the democratic possibilities of the internet, which has caused definitions of civil society, participatory democracy, and the common sphere to change. This investigation focuses on the online community, acknowledging its importance in fostering democratic societies. This chapter's first portion will explore the theoretical ramifications of the communal sphere concept, giving readers a thorough understanding of its antecedents and current use (Ameer, 2021). The analysis will next look closely at how the digital community has developed, placing special emphasis on how social media sites like Twitter have shaped and influenced this community's dynamics. Social media platforms have revolutionised how people participate in group conversations and disseminate information, making them essential components of the current digital social network (Ameer, 2021).
 Additionally, this study will consider Pakistani women's circumstances and the context of their participation in the online community. This investigation will highlight the particular difficulties and opportunities faced by Pakistani women while expressing themselves and taking part in online communities. The investigation will also study how social media platforms primarily help Pakistani women's engagement, building on the notion that they improve the digital common domain. Social media empowers Pakistani women by giving them a forum for communication, knowledge exchange, and rights advocacy, giving them a louder voice and greater influence in the online community (Fitria, 2012).
Before the study goes further, the study can discuss what a public sphere is, and how it is distinct from a Private Sphere or State, in light of the literature.
	Private sphere
	Public sphere
	State

	This refers to private life and interpersonal relationships, including family, friends, and personal beliefs. It stands for where people form their thoughts and viewpoints.
	Habermas' notion is centered on the public sphere. It offers a place where people can get together as private citizens and participate in reasoned speech and deliberation distinct from the state and the market. This realm includes coffee shops, salons, public events, and other places where people converse about issues of shared interest.
	The official organizations and systems of governance, including authorities, legislative bodies, and political authority, are referred to as the state. According to Habermas' theory, the public sphere influences the state through its discussions and the formation of public opinion.


[bookmark: _Toc141702163]Figure 1 Concept of public sphere (Gerhards and Schäfer, 2009)
Habermas adds, "People act as a collective entity when they meet without restrictions" (1974, p. 49). 
The collective entity possesses the "freedom of gathering and affiliation, and the freedom to express and publish their viewpoints on matters of public interest" (1974, p. 49). 
According to Habermas' idealized vision, the public realm should be more conducive to civil conversation, easier to access information, and free from government or commercial interference. The public sphere and the public realm ought to be separate entities, despite their connection. As previously mentioned, the public sphere is a symbolic representation of a space where people organize themselves to be the voice of the people (Habermas, Lennox, & Lennox, 1974).
 This pertains to personal life and interpersonal relationships, including family, friends, and personal beliefs. It represents the place where individuals shape their thoughts and perspectives. Habermas' concept revolves around the public sphere, providing a setting where individuals can come together as private citizens and engage in logical discourse and deliberation separate from the government and market. This domain encompasses coffee shops, salons, public gatherings, and other venues where people discuss matters of mutual interest. The formal institutions and systems of governance, including authorities, legislative bodies, and political power, are referred to as the state. According to Habermas' theory, the public sphere influences the state through its discussions and the shaping of public opinion. In Habermas' perspective, the public sphere aligns with the ideal of democratic dialogue and serves as the fundamental principle of a free democracy (Fitria, 2012).
 Jurgita Matainskait (2011) asserts that the principles of the public sphere must be observed for it to function as intended: everyone must have unrestricted and free access to public discourse; all participants should be treated equally; no topics or crucial points should be excluded from the discussion; and decisions should solely be based on the most substantial arguments.
Habermas expands on the notion by asserting that the collective domain is crucial for all democratic communication in order to establish a democratic nation. The concept emphasizes the concord and consensus among the participants regarding the topics under discussion (Matainskait, 2011, p. 91). Although it may appear ideal, other intellectuals did not share Habermas's viewpoint. Jodi Dean, an American political theorist, contradicted Habermas's perception of the public sphere, arguing that it lacks idealism in her work titled "Plural Realities" (2021).
 Dean believes that due to the restrictive nature of participation, only the bourgeois class had access to knowledge, while the working class, women, and people of colour were excluded from the conversation (Matainskait, 2011, p. 91). Sindre (2014) provides further support for this criticism, asserting that Habermas neglected the non-liberal and non-bourgeois groups while clinging to the belief that women should be excluded from the bourgeois public sphere, thus perpetuating historical oblivion. Some scholars argue that Habermas's concept of a unified public sphere overlooks social inequalities and disregards certain perspectives, especially those of marginalized communities (Fraser, 1990).
 They contend that Habermas's idealized interpretation fails to consider power dynamics and structural disparities that may impede participation in and access to the public sphere. In response to these objections and challenges, Habermas made several modifications to his original conception of the public sphere during the 1970s, formulating the notion of the reimagined public sphere. Despite these criticisms and challenges to his concept, Habermas's idea of the public sphere continues to exert a substantial influence in comprehending how communication, deliberation, and democratic systems operate in contemporary society. It provides a theoretical foundation for analyzing public discourse and identifying potential shortcomings, thereby ensuring ongoing discussions regarding democratic engagement and the public's impact on political processes (Fitria, 2012).
 As stated by Matainskait (2011), p. 92, "Habermas's original concept still serves as a frequently utilized academic resource today." Maria Pia (2009) further asserts "Habermas's idea of the public sphere remains an influential tool in global movements advocating for political and social justice."
[bookmark: _Toc141919170]2.2 The Role of Twitter in Facilitating Women's Participation in the Online Public Sphere
Twitter has become a potent instrument for encouraging women to actively participate in the online public domain, revolutionising the ways in which they can express themselves, fight for their rights, and participate in feminist action.  The platform's popularity and user-friendly design have enticed millions of individuals, including women from all walks of life, who can use it to share their opinions and experiences with a big audience. One of the important elements of Twitter's role in empowering women is its capacity to challenge traditional gender norms. Cultural influences frequently have an impact on women's behaviour, speech, and roles in society (Fitria, 2012). 
Twitter, on the other hand, provides a venue where women may rebel against oppressive norms offering them a stronger sense of freedom and empowerment from these limitations. By exchanging their ideas, experiences, and stories, women are able to foster unity and understanding among themselves and their supporters as well as a more inclusive and gender-equal society. The significance It's critical to acknowledge Twitter's contribution to the network-building efforts of women (Fitria, 2012). 
The website enables users to interact with like-minded people and build virtual communities around common ideas, issues, and hobbies. This implies that women were able to interact with other feminists, activists, and advocates from around the globe. These networks give women the confidence, motivation, and support they need to continue working to advance gender equality in the face of obstacles or resistance (Dossa, 2021).
 Additionally, marginalised women's voices, which have traditionally been underrepresented in mainstream media and public discourse, have found a powerful outlet on Twitter. Twitter allows women from a variety of ethnic, racial, cultural, and socioeconomic backgrounds to share their thoughts, experiences, and difficulties, bringing light to frequently underrepresented groups. Along with challenging prejudices and preconceptions, this increased visibility encourages empathy and understanding amongst various populations (Dossa, 2021).
The Internet has a lot of potential to further democratic aspirations. According to Stanyer (2005), its ability to support political processes makes it a crucial platform for democratic involvement. Its interactive design, according to Rheingold (2000), is praised for creating a forum for the exchange of ideas, igniting discussions, and swaying public opinion. Similar to this, Slevin (2000) contends that social media's dialogic quality, which is sometimes absent from the top-down information flow of conventional media, might reappear and encourage more inclusive public dialogue through the Internet. A wider variety of viewpoints can now be heard thanks to the Internet and social media platforms, which have also been acknowledged as spaces where marginalised and alternative voices can thrive (Sussman, 2000). These characteristics of the Internet and social media platforms work in concert to strengthen democratic processes, give people more power, and promote a livelier and more inclusive public sphere.
The real-time characteristic and worldwide influence of Twitter are crucial in expanding the extent of women's involvement in online conversations. It surpasses geographical boundaries, enabling women from various regions of the world to participate in meaningful discussions and exchange thoughts. This transparent exchange of information and perspectives empowers women to acquire a broader outlook on feminist matters and promotes cross-cultural partnerships in the pursuit of gender parity. For women residing in areas with limited chances of civic engagement, Twitter acts as a virtual public area where they can converse about political matters, advocate for policy reforms, and join social movements. It gives women the power to participate actively in public discourse and voice their opinions, even in societies where traditional power structures may attempt to suppress them (Dossa, 2021).
 Hence highlighting that Twitter plays a noteworthy role in facilitating women's involvement in the online public sphere. By offering a platform to challenge gender stereotypes, create networks, engage in feminist activism, and amplify marginalized voices, Twitter empowers women to become active catalysts for change and progress. Its real-time feature and worldwide reach further enhance the impact of women's voices and enable them to promote cross-cultural collaborations in their journey for gender equity. As women continue to harness the power of Twitter, the platform's potential to shape a more inclusive and equal society becomes increasingly conspicuous (Dossa, 2021).
The Internet realm has emerged as a modern public platform for dialogue that fosters the exchange of innovative concepts and perspectives (Papacharissi, 2002). The extent of involvement and the dissemination of thoughts among individuals has witnessed a boost. These users can engage in unrestricted interaction with each other, allowing them to unite over a shared interest. Online publishing also encompasses online communication, which involves connecting with others over the internet. The content posted on social media platforms can be accessed from any corner of the globe, eliminating the need for physical barriers and infrastructure. Consequently, the right to express oneself freely now encompasses both press freedom and the freedom to gather (Fuchs, 2014, p.185). People have never found it easier to coordinate and come together to express their discontent related to a specific issue impacting a particular group.
                             
[bookmark: _Toc141652479][bookmark: _Toc141652527][bookmark: _Toc141702164]Figure 2  “Social media is possible. A public service Internet is possible” (Fuchs, 2014)
[bookmark: _Toc141919171]2.3 Role of Twitter in Pakistani Women's Online Interaction during the MeToo Movement
“No nation can rise to the height of glory unless your women are side by side with you. We are victims of evil customs. It is a crime against humanity that our women are shut up within the four walls of the houses as prisoners. There is no sanction anywhere for the deplorable condition in which our women have to live ― Muhammad Ali Jinnah, 1944” (Dossa, 2021). 
During the MeToo movement in Pakistan, Twitter emerged as a vital and indispensable platform for Pakistani women to openly recount their encounters of sexual mistreatment and abuse. This shines a spotlight on the prevalent existence of these issues across the nation. The movement gained traction on a global scale, and Twitter played a crucial role in amplifying the voices of Pakistani women who were previously silenced or disregarded. Twitter's immediate nature and extensive reach enabled Pakistani women to shatter the silence surrounding gender-based sexual misconduct and violence. As the movement gathered momentum, hashtags like #MeTooPakistan and #MeToo became powerful tools that forged connections among women through their shared experiences (Dossa, 2021). 
By utilizing hashtags, women could connect with one another, fostering a sense of solidarity and validation in a society that often-condemned discussions about these matters. The anonymous and private environment provided by Twitter created a safe haven for numerous women to divulge their stories without the immediate fear of repercussions. In a conservative society like Pakistan, where victims of sexual harassment are frequently blamed and stigmatized, this online platform offered a more secure avenue for women to step forward and express their truth. By sharing their encounters on Twitter, Pakistani women not only shattered the silence but also challenged the prevailing culture that tolerates and perpetuates sexual mistreatment and abuse. Their narratives revealed the extent of the problem and confronted those involved in such misconduct. This exposure sparked a wider dialogue about the pressing need for societal change, legal reforms, and increased accountability for offenders (Hasan, 2023).
In addition, Twitter played a facilitating role in gathering backing and aid for survivors and activists, both domestically and globally. Advocates for the rights of women, organizations, and concerned individuals united in solidarity with the movement, offering various resources, emotional assistance, and a cohesive front for survivors. This collective endeavor helped survivors realize that they were not alone and that their encounters were part of a larger systemic problem that demanded attention. Moreover, the emergence of the MeToo movement on Twitter prompted conversations in popular media and public discourse, heightening awareness and compelling policymakers to recognize the gravity of the issue. This enhanced visibility encouraged more victims to come forward and exerted pressure on authorities to take decisive measures against offenders (Hasan, 2023).
 Despite its favourable influence, it is imperative to recognize that Twitter's involvement in the MeToo movement encountered specific challenges. The platform frequently transformed into a battleground for conflicting viewpoints, as some users endeavoured to undermine survivors and perpetuate victim-blaming mentalities. However, this exposure to toxic mindsets further underscored the significance of widespread social transformation and education in effectively combating gender-based violence. As a result, Twitter played a notable role in enabling Pakistani women to partake in the MeToo movement online. The platform furnished a space for women to share their personal accounts, challenge the culture of silence, and mobilize support for victims and activists. By amplifying these voices and fostering solidarity, Twitter contributed to broader discussions related to sexual harassment and assault in Pakistan, advocating for societal change and a safer environment for all women (Hasan, 2023).
Pakistan has a majority Muslim population (Haub and Kaneda, 2014). With an approximate population of 227 million, 49.2% of whom are women and 50.8% are men, Pakistan ranks as the 5th most populated nation globally, according to UN Pakistan. USIP reports indicate that women account for 49% of Pakistan's population but only receive 18% of the country's income from labour. Pakistan faces a significant issue concerning women's rights, particularly in areas such as healthcare and education, where women encounter obstacles to safety and experience threats of violence (Hasan, 2023).
 Critelli (2010) and Cohen (2011) observe that Pakistan is perceived as a traditional country with a male-dominated structure evident in local customs and cultural norms that greatly influence gender roles. Gender expectations and women's experiences vary based on socioeconomic status, ethnicity, and geographic location. Sathar and Kazi (1997) note that Pakistani women from the middle class exhibit a higher inclination towards pursuing careers, working outside the home, and actively participating in urban life. The lives of Pakistani women are diverse as they continuously strive to confront and redefine their gender roles and social interactions (Nabiha Chaudhry and Anjali Dutt, 2022).
 Pakistan faces significant challenges in terms of women's rights, particularly in areas like healthcare and education, where women encounter hurdles to safety and experience threats of violence. Domestic violence against women is alarmingly prevalent in Pakistan. As per the United States Institute of Peace (USIP), 28% of Pakistani women endure physical abuse within and outside their homes before the age of 50 (Aleena Khan, 2021). Moreover, due to various barriers, including societal customs, limited job opportunities, and restricted access to financial resources, there is a need for improvement in female representation in the workforce. Gender wage disparities contribute to women consistently earning less than men for similar employment (World Bank, 2020). Discrimination based on gender further disadvantages women in educational institutions. USIP reports indicate that in 2021, women's literacy rates were 22% lower than men's (Aleena Khan, 2021).
 Additionally, admission rates for girls in schools remain lower than those for boys, especially in rural areas. These gaps stem from social and cultural traditions, poverty, and inadequate infrastructure (UNESCO, 2020). Finally, although there have been significant gains, the country still needs to do more to increase the representation of women in politics. Although women's designated seats in legislative bodies are meant to encourage their involvement, more considerable societal and cultural impediments prevent them from achieving full political representation (Inter-Parliamentary Union, 2021).
The socioeconomic well-being of women in Pakistan varies significantly by class, region, and the rural/urban divide due to the country's unequal socioeconomic development and the effects that cultural and feudal social systems have on women's life. Women's rights are generally improving throughout Pakistan, and Pakistani women are getting more educated and literate. The positive aspect is that Pakistani women are retaliating, writes Marielle Marlys in a Borjen project report (2017). Women have been calling for gender equality, economic and environmental justice, and improved access to public areas since March 2018. Numerous people flocked to the streets on International Women's Day in March 2018 to support advancing women's rights in Pakistan. Conservative organizations, however, denounced the effort and called it a "Western campaign" (March 22, 2021).
Transformations Arising from the Online Public Space for Females in Pakistan: The virtual public space has not only offered a platform for the expression of women's opinions but has also generated tangible transformations within the Pakistani community. Ameen's (2022) investigation into the representation of the Aurat March on Facebook exemplifies how the digital public sphere has confronted conventional customs and preconceptions, consequently contributing to broader deliberations on women's entitlements and gender parity in Pakistan. Furthermore, Khan's (2021) exploration discloses how activism through social media, encompassing Twitter, has fostered heightened consciousness concerning women's concerns, influencing dialogues on policies and fostering societal evolution.
The term "Me Too" first used by Tarana Burke in 2006 (Ohlheiser, 2017), has gained enormous popularity since October 2017 via Twitter. The "Me Too" movement, which began as a very local campaign, has grown into a global conversation about the issue of sexual misconduct and assault that affects women (Rodriguez, 2018). Alyssa Milano, a renowned Film artist, reportedly was the first to widely publicize the #MeToo campaign through a tweet on October 17, according to Ohlheiser (2017). She asked anyone who has experienced sexual harassment to share more of their traumatic experiences and abuse using the hashtag #MeToo. The leading social media platforms for the #MeToo movement were Twitter and Facebook.
Due to individuals' motivation, millions of posts have been published on these social media platforms. Due to Alyssa Milano's initial popular #MeToo post being on Twitter, it was Twitter that the #MeToo movement initially gained traction. Because of its quick speed and frequent news cycle, Twitter is mainly used as a source of information. As a result, when the Harvey Weinstein allegations surfaced and the hashtag #MeToo started rising, all Twitter users were aware of it. Due to user participation in the story cycle and satisfaction with their informational and trend-following demands, the hashtag started trending. Facebook users frequently use it as a personal journal, sharing anything, including what they had for lunch, to incredibly private events like becoming the victim of sexual harassment or assault (Khan, 2022).
The MeToo uprising initiated gaining momentum in Pakistan in the latter part of 2017 and early 2018, following its global prominence in the United States. Pakistani females, influenced by the collective strength of the movement and the possibility for transformation, began disclosing their narratives of sexual harassment and assault on social media platforms like Twitter and Facebook. As it spread, hashtags such as #MeTooPakistan and #MeTooStoriesFromPakistan became widespread, establishing a platform for females to unite and exchange their encounters (Syeda Mehmoona Khushbakht, 2022). 
The utilization of MeToo among Pakistani women in the realm of social media was extensive and had a profound effect on the national conversation surrounding violence based on gender. Women from diverse backgrounds and professions came forth with their stories, exposing the widespread prevalence of sexual harassment and assault in various domains of society, including workplaces, educational institutions, and public areas (Tabassum et al., 2023).
The movement's reach was further magnified as Pakistani celebrities and public figures joined in, extending their support to the survivors and advocating for transformative systemic measures. The MeToo rebellion received a mixed response from Pakistan's populace. Even though many people, including men and women, showed sympathy and support for the survivors, there were also instances of dissent and victim-blaming. As a result of deeply ingrained patriarchal beliefs and a reluctance to face hard realities regarding gender dynamics in the country, certain sectors of society turned to casting doubt on the survivors and questioning their motives. Several key themes arise within the larger context of literature on the impact of MeToo and social media on feminism and the public sphere (Khan, 2022).
 First off, MeToo is an example of how social media has the capacity to revolutionise society by democratising public debate and empowering underrepresented voices, including those of women, to challenge established hierarchies of power. Platforms for social media are effective tools for mobilisation and folks to connect, share their stories, and organise for societal change through collective action. As conversations about sexual harassment and assault moved from private settings to public forums, the MeToo movement also sparked discussions about the lines separating the public and private spheres (Syeda Mehmoona Khushbakht, 2022). 
This shift has compelled societies, including Pakistan, to confront the necessity for enhanced legal frameworks, support systems for survivors, and mechanisms to hold perpetrators accountable. In the context of Pakistan, where traditional cultural norms often silence survivors and discourage discussions about sensitive topics like sexual harassment, the online public sphere has played a pivotal role in providing a platform for women to voice their experiences (Syeda Mehmoona Khushbakht, 2022).
 It has facilitated the fostering of unity among survivors and advocates, resulting in heightened awareness regarding women's concerns and influencing policy discussions. Nevertheless, it is imperative to recognize that the impact of the MeToo movement is an ongoing process, and sustainable change necessitates sustained endeavours to address deep-seated patriarchal norms and establish a more inclusive and equitable society. Nonetheless, the online public sphere has undeniably undertaken a transformative role in empowering Pakistani women and contributing to broader deliberations on gender equality and women's rights within the nation (Tabassum et al., 2023).
[bookmark: _Toc141919172]2.4 Changes Resulting from the Online Public Sphere for Women in Pakistan
The use of social media is on the rise everywhere, including in Pakistan. Over 31% of the overall population of Pakistan, or about 70 million individuals, use social media, according to research from the Pakistan Telecommunication Authority published in 2023. The most widely used social media sites in Pakistan are YouTube, Facebook, TikTok, and Instagram. However, when looking at it from a gender perspective, there is a vast massive disparity in how much time women and men spend using social media, which varies from 78% (women) to 47% (men) (Syeda Mehmoona Khushbakht, 2022).
[bookmark: _Hlk141461138]Even though there are fewer female online users in Pakistani culture than male users of the web, platforms like Twitter, Facebook, and Instagram still can give women a powerful voice (needs a source). Social media has dramatically impacted how the study talk about women's issues. According to a well-known Pakistani lawyer and proponent of women's and digital rights, Nighat Dad, the Internet could act as a "common meeting area" in the nation’s conventional society, which limits women's choices and mobility (Tabassum et al., 2023).
"For so many women, finding a community online is built around needing to be heard. Women can find community online in Pakistan because they are unable to find community offline in most cases and it's very hard for women to find such a sisterhood and solidarity as that which exists in digital spaces" (Syeda Mehmoona Khushbakht, 2022). 
Dad’s assertion has been backed up by other prominent Pakistani feminists. For example, in an essay for the international journal of human rights, Zoya Rehman claims that feminists in Pakistan have fought tirelessly to ensure that women have access to freely accessible civic space throughout the nation. Since the nation's founding in 1947, women have made political demands relating to their freedom of speech, expression, assembly, and organization. The web has recently emerged as a crucial weapon for the feminist movement's self-renovation and for combating the paternalistic "security" discourse used to suppress women and constrict the areas where they can function (Zoya Rehamn, 2017). 
Meanwhile, according to a report in The Guardian, despite Pakistan having one of the most prominent digital gender disparities worldwide (70 to 85% of internet users are men), more and more women are reclaiming their digital spaces by employing them to combat patriarchy (Tabassum et al., 2023). 
Social media platforms have offered Pakistani women a fantastic opportunity to speak up about crucial concerns. As social media expands, it gives us the power to 'be the change' in culture. Women and other underrepresented groups have come to understand how powerful they are when working together. Social Internet has significantly altered how women share their concerns, worldwide, but also in Pakistan (Syeda Mehmoona Khushbakht, 2022).
 "We should celebrate the realization that women's rights are front and Centre thanks to these new technical advancements, despite all the reaction that social media faces. This inventive, intense wave of awareness and freedom is partially due to digital power” (Fizza Atique, 2018).
Due to its word limit, Twitter has consistently shown to be a quick and efficient tool for people looking to express their ideas. The notion of a "hashtag-mediated public sphere," which combines hashtag mediation with the public sphere, denotes the emergence of a hashtag-oriented public forum for public discourse on Twitter (Suovilla, Eleanor, 2020). Twitter was the first social media platform where the #MeToo movement gained traction before spreading to other platforms. Many feminists discovered that participation in anti-sexual assault campaigns online was more straightforward than in their daily lives, even though Twitter has also become known for being a hostile and violent environment, particularly for feminist women (Mendes et al. 2018). 
According to Dataportal, there were 3.40 million Twitter users in Pakistan at the beginning of 2022. In a piece published on the website of a Pakistani newspaper, Sara Haider (2021) reports that Pakistani women and men have started holding several Twitter Spaces on difficult subjects like child marriages, sexual harassment in homes and workplaces, the lack of female-only safe spaces on the Internet and in real life, the practice of Rishta for marriages, and harassment of female journalists. 
The practical impact of these conversations on Twitter Spaces can be seen in the increased awareness and understanding of issues like underage unions, improper conduct in public places and at home, and the lack of dedicated online and offline spaces for women. By creating a digital arena for open dialogue and highlighting the urgent need for social transformation and policy improvements, Twitter Spaces have permitted a thorough investigation of these subjects. The prevalent taboo surrounding sensitive topics has also been torn through by these debates, enabling those who have been the targets of harassment and abuse to find support and solidarity online (Tabassum et al., 2023). 
People have found validation via sharing their own experiences, and as a result, survivors have developed the bravery to come forward, demand justice, and challenge social conventions that enable abuse to continue. These Twitter Spaces influence culture in two different ways. They have first and foremost established a venue for contesting patriarchal norms and conventional gender roles that have long restricted women's rights and opportunities in Pakistan (Tabassum et al., 2023).
These conversations have sparked critical reflection on deeply rooted cultural norms by publicly discussing practises like the "Rishta" system for marriages and the abuse of female journalists, calling for a fairer and more inclusive society. Second, these discussions have given Pakistani women a sense of empowerment and agency, inspiring them to reclaim their experiences and actively take part in influencing society dialogues. Women are now freer to express themselves online compared to limits that were previously placed on them  without experiencing the same level of anxiety or hostility, they can now advocate for their rights and share experiences (Tabassum et al., 2023). 
Overall, the conversations that have taken place in Twitter Spaces have had a real influence by promoting understanding, encouraging solidarity, and calling for social change on issues like underage marriage and abuse. The cultural influence is also seen in the way it challenges long-held beliefs and empowers Pakistani women to actively participate in creating the narrative of their society as they work towards a fairer and more progressive future. These conversations are expected to play a crucial part in fostering constructive societal shifts in Pakistan as long as Twitter continues to function as an essential forum for action and discourse (Razakhel, 2020).
For several reasons, Pakistani women needed to use Twitter to communicate their accounts of sexual harassment and assault. First, it permitted women to express themselves anonymously, which was frequently required to safeguard their safety and privacy (Ramsha Jehangir, 2018). A sense of camaraderie and support was also fostered by the opportunity for women to interact with one another and share their own stories (Anmol Irfan, 2021). Third, it increased public awareness of the problem by bringing the subject of assault and sexual harassment to the forefront (Arsalan Saeed, 2019).
 “Twitter in Pakistan witnessing a new wave of Me-Too moment right now as women are exposing many harassers” (Alveena Jadoon 13 April 2018).
[bookmark: _Toc141919173]2.4.1 Zainab Murder Case
The Zainab homicide case in Pakistan symbolized a crucial point in time when the #MeToo movement reached the nation; prompting countless women to speak out about the prevalent mistreatment they had endured. On January 4, 2018, the brutal abduction, violation, and killing of seven-year-old Zainab Amin Ansari in Kasur, Pakistan, stunned the entire country. Her remains were discovered five days later, leading to widespread public indignation and sorrow (Razakhel, 2020). 
Women in Pakistan used social networking platforms, particularly Twitter, to voice their outrage, frustration, and solidarity following Zainab's untimely death. The cry for public protests demanding justice for the defenceless kid and an end to the pervasive culture of exploitation and cruelty swiftly evolved into the hashtag #JusticeForZainab. Women used social media to express their own experiences of harassment and assault in response to Zainab's death, which sparked a spike of activism (Razakhel, 2020). 
The hashtag #JusticeForZainab has been used more than 600,000 times on Twitter since January 9, according to the BBC, showing a considerable level of popular outrage and participation. Following the incident, Pakistani artist Nadia Jamil openly shared on social media platforms her own story of being sexually assaulted as a child mentioning Facebook and Twitter. Her admission provided as a poignant illustration of the pervasiveness of sexual assault and the necessity for survivors to come forward. This courageous deed encouraged others to come forward and tell their tales, strengthening the group's voice against abuse and assault (Razakhel, 2020).
Prominent figures in the Pakistani fashion industry, Maheen Khan and Frieha Altaf, also employed social media, Twitter or Instagram, to reveal their encounters with sexual assault. Maheen Khan revealed that the person who taught her the Quran had molested her during her childhood, shedding light on the fact that abuse can happen even in trusted and sacred spaces (Brooks, 2019). 
These public unveilings by influential women added weight to the movement and challenged prevailing attitudes that often discourage survivors from speaking up. The comparison made by the Chicago Tribune between the response to Zainab's murder and the #MeToo movement highlights the profound impact it had on the country. Similar to the global #MeToo movement, Pakistani women leveraged social media to demand justice, break their silence, and hold perpetrators accountable for their actions. The Zainab homicide case and the subsequent #JusticeForZainab movement initiated critical conversations about sexual harassment and assault in Pakistan (Brooks, 2019).
 It exposed the urgent need for enhanced legislation, improved support systems for survivors, and a cultural transformation towards addressing and preventing such abhorrent acts. On the whole, the Zainab homicide case and the subsequent public reaction on social media played a paramount role in shattering the silence surrounding mistreatment and assault in Pakistan, transforming it into a pivotal moment similar to the global #MeToo movement. By sharing their stories, Pakistani women harnessed the power of social media to demand justice, raise awareness, and advocate for significant societal change (Brooks, 2019).
[bookmark: _Toc141919174]2.4.2 Meesha Shafi Case
The Meesha Shafi incident was a turning point in Pakistan's #MeToo campaign. Meesha Shafi, a well-known singer and musician from Pakistan, accused Ali Zafar, another well-known musician, of acting improperly on Twitter on April 19. This open admission on social media quickly provoked intense discussion and considerable curiosity in Pakistani culture. The allegations made by Meesha Shafi against Ali Zafar swiftly divided the nation. The dispute had been reviewed by the courts after both parties filed legal claims against one another claiming the harasser (Ali Zafar) to be not guilty. As people linked themselves based on their unique ideas and opinions, the episode highlighted the differences and polarisation within Pakistani culture towards issues of sexual misbehaviour (Douai, 2015).
Meesha Shafi's tweet, which was inspired by the global #MeToo movement, successfully increased awareness about sexual harassment in Pakistan. It sparked a widespread debate on well-known social media sites like Twitter and Facebook, where online Pakistani communities analysed and discussed the situation. Some people totally agreed with Meesha Shafi's accusations and firmly believed them, while others defended Ali Zafar and insisted on his innocence. The incident sparked the #MeToo movement in Pakistan and gave women from many walks of life the confidence to speak up and share their own stories of sexual assault. Survivors received comfort in one another's experiences and showed their support and togetherness by using the hashtag #MeTooPakistan on Twitter. Meesha Shafi's claim was joined by one from a different Ali Zafar acquaintance and coworker She thanked Meesha for inspiring her to come out with similar accusations of inappropriate behaviour and thanked her for encouraging her to share her own story in public. While the #MeToo movement in Pakistan received a lot of support and brought attention to the problem of sexual harassment, it also ran into difficulties (Douai, 2015).
 When women spoke up about their experiences, they frequently came under fire and even faced violence threats from those who wanted to put them down. Despite these challenges, the campaign was vital in helping Pakistani society break the taboo against sexual harassment and assault. Social media platforms developed into a crucial forum for both #MeToo supporters and detractors, giving people a place to express their views and participate in discussions about the movement. The movement grew significantly in popularity among high school and college students bravely confronted the culture of silence and stigma surrounding such issues by sharing their own personal accounts of abuse. Overall, Pakistan's response to sexual harassment has undergone substantial changes as a result of the Meesha Shafi case and the #MeToo movement that followed. It has given abuse victims support and solidarity, empowered survivors to speak out, and raised awareness of the urgent need for societal reform and the defence of women's rights (Douai, 2015).
Similar to many other places around the world, Pakistan's #MeToo movement ran into a number of obstacles. Although it was successful in raising awareness of the problem of sexual harassment and assault, it also encountered resistance and hostility from some sections of society. Several courageous women who strongly came forward to share their experiences have faced harsh criticism, internet harassment, and even violent threats. Speaking out about their traumatic experiences exposed them to criticism, victim-blaming, and character assassination, which fuelled the social stigma and pervasive culture of silence surrounding such issues. This unfavourable reaction exposed the profoundly ingrained patriarchal attitudes in our culture, where victims are usually blamed and degraded instead of being defended and believed (Maragh-Lloyd, 2020).
Nevertheless, despite these challenges, Pakistan's #MeToo Movement has had a lot of success. Dismantling the societal taboo surrounding sexual harassment and assault is one of its most famous achievements. The campaign boldly encouraged survivors to come forward and tell their stories, challenging the long-standing standards of silence and secrecy. As a result, conversations regarding sexual harassment in public settings, businesses, and households began to take place, increasing public awareness of the seriousness of the problem and the pressing need for reform (Maragh-Lloyd, 2020).
Moreover, Pakistan's strategy for combating sexual harassment has changed significantly as a result of the #MeToo movement. Discussions on how inadequate present laws and regulations are at protecting victims and bringing offenders accountable have been prompted by this. As a result, there have been requests for legal  activities and improvements to guarantee women's safety in public and professional situations. In addition, the movement has put pressure on institutions and businesses to create better practises for dealing with harassment complaints and promoting an atmosphere of respect and gender equality (Maragh-Lloyd, 2020).
The #MeToo movement has also fostered a sense of support and camaraderie among survivors in Pakistan. Survivors and campaigners have grown closer through the use of social media sites like Twitter, the #MeTooPakistan hashtag, and the sharing of personal stories. More women have reported sexual harassment, shared their stories, and sought justice thanks to this support system. The need for action to stop sexual harassment has grown as a result of this enhanced public awareness (Maragh-Lloyd, 2020).
Hence, despite the challenges and criticisms it has faced, the #MeToo movement in Pakistan has made significant contributions to the country's efforts in combating sexual harassment and assault. By dismantling societal taboos and fostering a supportive community, the movement has empowered women to speak up and demand justice. It has also ignited crucial discussions on the need for institutional and legislative changes to create safer workplaces for women. The #MeToo movement has played a pivotal role in bringing these concerns to the forefront of public consciousness as Pakistan strives toward eradicating sexual harassment and promoting gender equality (Maragh-Lloyd, 2020).

	Aspect
	Me too Movement in Pakistan
	Twitter Activism

	Key objectives
	Raise awareness about sexual harassment and assault
	Support survivors, demand accountability

	Major incidents
	Several high-profile cases
	Survivors’ supporters share their stories using Hashtags like #MeTooPakistan, #TimesUp, and #SpeakUpPakistan


	Impact
	Increased public discourse on gender-based violence

	Pressure on institutions and individuals to address the issue


	Legal Reforms

	The movement contributed to the enactment of anti-harassment laws in workplaces and educational institutions

	Twitter campaigns pushed for legal reforms, including stricter laws and improved implementation


	Supportive Groups

	Various organizations and collectives, such as Aurat March, provided a platform for survivors to share their stories and demand justice

	Twitter became a space for survivors, activists, and organizations to connect, mobilize, and offer support


	Role of Hashtags

	Hashtags like #MeTooPakistan, #TimesUp, and #SpeakUpPakistan trended, allowing survivors to share their experiences and reach a broader audience

	Hashtags facilitated the organization of online campaigns, allowed for the aggregation of stories, and helped in tracking and measuring the movement's impact



[bookmark: _Toc141919175]2.5 Conclusion 
In this review of literature, the study has explored how Twitter plays a crucial role in facilitating the participation of women in the digital public sphere. The focus specifically revolves around the experiences of women from Pakistan during the MeToo movement. The review establishes the importance of social media platforms, particularly Twitter, in empowering women to express their opinions, engage in activism, and challenge societal norms in the era of technology. 
Interpretivism serves as the foundation of the research theory, which emphasises the importance of understanding Pakistani women's subjective motivations and experiences in the online public realm. The study intends to delve into the real-life experiences of women and acquire a deeper understanding of their interactions on Twitter during the MeToo movement by using a quantitative research approach. The study employed a thematic analysis approach that offered a focused perspective to investigate the particular setting of the MeToo movement in Pakistan. The study was able to analyse Pakistani women's active participation in the movement on Twitter and the subsequent effect it had on their participation in the online public sphere thanks to this method. Participants' unique experiences as well as more general themes and patterns that appeared in their online interactions needed to be captured, so the study combined in-depth interviews with a review of secondary literature. The literature analysis illuminates the potential of the online public sphere as a democratic setting, with Twitter serving as a forum for group discussion and information exchange. Women's presence in these settings upends conventional gender roles and amplifies their voices, making them powerful change agents. The MeToo movement is a prime example of how Twitter gives Pakistani women the voice they need to speak out against sexual harassment and assault, advancing national conversations about women's rights and gender equality. The study accepts the limitations of these sources in capturing the particular subtleties and experiences of women, even though the study used secondary sources to obtain a deeper understanding of women's participation in the online public sphere women from Pakistan during the MeToo movement. Ethics remained a top priority throughout the study, and these included getting participants' informed consent and protecting their privacy and confidentiality.
Adhering to ethical guidelines, the study aims to present the data in a manner that respects the privacy and rights of the participants. In conclusion, this literature review establishes a comprehensive foundation for studying the role of Twitter in empowering women from Pakistan in the digital public sphere during the MeToo movement. By embracing interpretivism, a quantitative approach, and a thematic analysis strategy, the research aims to uncover the diverse range of women's experiences and their contributions towards meaningful social change in the digital age. The insights gained from this study will contribute to a deeper understanding of the transformative potential of the online public sphere and its significance in promoting gender equality and women's rights in Pakistan and beyond.


[bookmark: _Toc141919176]Chapter 3:  Methodology
[bookmark: _Toc141919177]3.1 Introduction
The current study aims to assess how well social media supports women's engagement in the online public sphere. According to Mazur (2010), digital networkers and bloggers often write narratives that reveal details about them that would typically be shared through a slower, more confidential process of offline connection but are frequently uploaded online and in full view of the general population. Determining the Purposes for Recording and researching web behaviour According to Ackland (2013), online activity is a distinct cultural phenomenon that needs to be studied. To understand specific online activity, early Internet research used a variety of traditional research procedures derived from numerous fields, including both quantitative and quantitative methods. For instance, Herring and colleagues (2004) used text analysis and quantitative methodologies to study female involvement in social media platforms.
This chapter thoroughly describes the research process, starting with the thematic analysis approach. The following phase specifies the data-gathering sources and critical ideas that help bring the research terms to life. Lastly, the data analysis techniques show how they enhance the study process (Maragh-Lloyd, 2020).
[bookmark: _Toc141919178] 3.2 Research Design and Methods	
[bookmark: _Toc141919179]3.2.1 Research Philosophy	
The interpretivist research philosophy was chosen for this investigation. The objective of this philosophical method is to comprehend the individualised experiences, viewpoints, and motives of Pakistani women in the online public realm. The study acknowledges the complicated and context-specific character of women's interactions on Twitter and takes an interpretivist stance in order to investigate the significance that women give to their online participation during the MeToo movement (Laracuente, 2016). 
[bookmark: _Toc141919180]3.2.2 Research Approach	
The chosen quantitative research technique for this study was thematic examination, which aims to analyze the information gathered from five quantitative interviews and from the research secondary data collected from twitter and existing literature. Thematic analysis involves the identification and investigation of recurring patterns or themes within the collected data, with the intention of developing a more profound comprehension of the research subject (Laracuente, 2016).
The data obtained from the interviews has been analysed thematically during this inquiry. The goal has been to identify recurrent themes or patterns related to female experiences and perspectives in the online public realm. The interview replies have been painstakingly transcribed and examined to identify the main concepts, feelings, and viewpoints shared by the participants. Additionally, analysis has been done to evaluate tweets about women participating in online advocacy and activism. Finding recurring themes and trends in the language, ideas, and feelings expressed in the tweets is part of this approach. The goal is to fully understand how Pakistani women use Twitter as a forum for engaging in political dialogue. There are several processes involved in the thematic analysis process, including being familiar with the data, assigning preliminary codes or labels to data segments, spotting potential themes, going over and fine-tuning those themes, and finally, analysing and summarising the findings (Laracuente, 2016). 
This research aims to identify the key problems, challenges, and possibilities faced by Pakistani women in the digital public realm by using this methodology. This will lead to a thorough comprehension of their opinions and experiences. Due to its flexibility and inductive nature, thematic analysis is especially well suited for this study. It enables us to fully grasp the breadth and complexity of the participants' narratives as well as their varied participation in the online public realm. The study makes use of this methodology in an effort to offer nuanced and contextually based insights into how social media platforms like Twitter are promoting female involvement and participation in Pakistan (Laracuente, 2016).
Twitter was examined in the current study. Out of all the currently available Internet data, it has been decided due to the extensive debate carried out throughout the years unlike other social media platforms. The debate and activity inside the identified topical network were examined in the following stage using a variety of quantitative and quantitative approaches, either in combination or separately. Different approaches can be used to better explore the selected topic in-depth depending on the information that composes the topical network, such as blog entries, tweets, Facebook postings, etc. In this instance, Meesha's tweets with the hashtags "#MeToo" and "#JusticeforZainab" were chosen as the keywords in the current study because they were associated with the Me-Too movement in Pakistan, which also covers the Meesha Shafi case & the murder of Zainab (Vergeer, 2020).
Internet-related social movements are the subjects of the present investigation. The conceptualization of the thematic analysis by Snow and Trom (2002) is highly pertinent in this setting. They propose a combination of different approaches, spanning quantitative methodologies, data sources, and even various theories, in their investigation of the thematic analysis method for movement analysis to generate an in-depth elaboration of the case investigated. They contend that a thematic analysis is not merely a methodology but rather a research approach that considers various methodologies, including but not restricted to quantitative techniques. They contend that thematic analysis investigation is open-ended and adaptable in its methodology since it can use various data sources (Vergeer, 2020).
In contrast to other forms of analysis, the thematic analysis technique is open to new data and creative sources of information and methodologies because any particular rule or methodology does not constrain it. Due to the complexity of the episodes and the need for a detailed and contextualized examination, a thematic analysis of the " Me Too " campaign in Pakistan was done as part of the research. This thematic analysis considered the use of twitter in the wake of two high-profile incidents in Pakistan. In January 2018, a 7-year-old girl was murdered  in Kasur after being raped. In reaction to the event, protesters gathered nationwide, yelling slogans, marching, dodging water guns, and risking arrest. The demonstrators criticized the incident and the government and police for not protecting a female child. Another instance occurred in April 2018, when actress Meesha Shafi used twitter to accuse another high-profile actor and singer of sexual harassment. This Pakistani case received a lot of attention (Vergeer, 2020).
[bookmark: _Toc141919181]3.2.3 Research strategy
Semi-Structured Interviews 	
The primary method of data collection chosen for this investigation was the semi-structured interview. This approach was selected because it has the potential to provide valuable firsthand information regarding the experiences and perspectives of Pakistani women in the online public sphere. By using open-ended questions, this method encourages participants to share their viewpoints, thus allowing for a deeper understanding of the intricate nature of their interactions with social media and its effects on empowerment and activism (Mathijs, 2020). The interviewees consisted of a diverse range of Pakistani women who represented various demographic backgrounds. They encompassed individuals from different age groups, spanning from young to old, and included individuals with a variety of professions and marital statuses. The purpose of this diversity was to capture a wide array of experiences and perspectives, in order to develop a comprehensive understanding of how social media influences the lives of women in different contexts. The selection of these five interviewees was based on a combination of purposive and convenience sampling. The objective was to gather a sufficient range of experiences and viewpoints while considering practical limitations, such as time constraints and participant availability. Conducting five interviews was deemed appropriate in order to strike a balance between obtaining in-depth insights and managing the data collection and analysis process effectively. 
The interviews were conducted in person depending on the preference and availability of each interviewee. The duration of these interviews varied, typically lasting between 45 minutes to an hour. In order to ensure accuracy and preserve the richness of the data, all interviews were noted by the interviewee. This approach allowed for detailed analysis and facilitated a focus on the participants' responses, ensuring that no valuable information was overlooked, these interviews were noted by hand by the interviewee.
The decision to prioritize interviews as the primary methodology was motivated by the objective of obtaining nuanced and context-specific information directly from the participants. While analyzing data from Twitter can provide valuable insights into online discussions, it may not fully capture the intricate nature of women's experiences, emotions, and motivations on social media. Interviews provided the opportunity for a more profound exploration of the challenges, opportunities, and impacts of social media on women's empowerment, activism, and engagement in public conversations.
The study attempted to comprehend the effects of social media, notably Twitter, on women's participation in the online public sphere by concentrating on this particular setting. The MeToo movement's relevance to the research goal, the depth of Twitter data accessible, the uniqueness of the Pakistani environment, and the manageability of data collection and analysis all had a role in the analysis chosen. The study aimed to learn more about how Twitter sparked debates, encouraged women to speak up, and increased public awareness of gender-based violence and women's rights. The study aims to provide useful insights on the transforming role of by examining this particular context. These insights will be highlighted through a quantitative analysis of tweets to further emphasize onto the themes that have been established throughout the research (Mathijs, 2020).
A purposive or deliberate sample strategy was used for the purposes of this investigation. Using purposeful sampling, the researcher can pick volunteers with particular traits or experiences related to the study's topic. In this instance, the sampling focused on Pakistani women who are active participants in the online public sphere via social media sites like Twitter and have personal experiences with activism for women's empowerment, gender equality, and these issues (Johnson & Cionea, 2020). 
Thematic Analysis of Twitter 
A quantitative research methodology called thematic analysis is used to find, examine, and present patterns or themes in textual data. To find underlying meanings and recurrent notions, it entails methodically coding and categorising data. To supplement the interview data and present a more thorough picture of the subject, it was decided to include thematic analysis of the interviews concerning the #metoo movement. The study aims to gather a wider range of viewpoints and discussions around the MeToo movement in Pakistan by examining publicly accessible tweets on Twitter. The study concentrated on a certain timeframe between January to April 2018 to ensure relevance and contemporaneity, and 50 tweets were chosen based on the use of the #metoo hashtag and pertinent keywords. The thematic analysis from the interviews and the analysis of tweets were combined enhancing the overall study insights on the role of social media in promoting gender equality and women's empowerment in the online public sphere through triangulation and validation of findings.
The initial phase in the data-gathering procedure for the Meesha Shafi case was to choose pertinent tweets from Meesha posted during April 2018, in which she accused Ali Zafar of sexually harassing her. In total 50 tweets were chosen then, all female replies and retweets were compiled.  Data for the Zainab murder case was gathered between January 9 (the day her body was discovered) and January 17. There was a sizable data set to deal with based on the total number of tweets that had been sent up to that moment. Twitter's advanced search was done using the hashtag #JusticforZainab  (Mathijs, 2020). These 50 tweets are a generalized collection of all issues tackled on twitter including the Meesha Shafi case, Zainab murder case and the MeToo movement.

3.2.4 [bookmark: _Toc141919182]Data collection 
Semi-structured interviewing was used, allowing participants to openly express their ideas and opinions. The study investigated why participants participate in online forums, and how social media as a whole affects their advocacy and empowerment activities.
The research collected a variety of opinions and experiences from women across different areas, backgrounds, and age groups in Pakistan through conducting interviews. This openness will make sure that the results accurately reflect the complexity and diversity of women's participation in the nation's online public sphere. The interviews were transcribed, ensuring that the information is completely and accurately preserved for analysis. As previously noted, the approach of thematic analysis was used to find recurrent themes and patterns in the interview data (Mathijs, 2020).
Deeper knowledge of Pakistani women's lived experiences was possible thanks to the use of interviews as the main method of data collecting enhancing the study's overall conclusions and adding to the examination of the content on Twitter in the online public sphere. This study was able to provide in-depth understandings of the function of social media in supporting women's involvement, empowerment, and advocacy in Pakistan's digital environment thanks to the combination of quantitative interviews and theme analysis (Johnson & Cionea, 2020).
3.3 [bookmark: _Toc141919183]Sampling
Efforts were made to include people from various areas, socioeconomic backgrounds, age groups, and Internet involvement levels in order to ensure diversity and representation. The study attempts to record a wide range of experiences and viewpoints connected to the research issue by interviewing a diverse sample of women (Johnson & Cionea, 2020).
3.4 [bookmark: _Toc141919184]Ethics
Ethical consideration is a priority of the research. The applicable institutional review board or ethics committee will give its clearance for the project before it starts collecting data. All participants provided their informed permission to ensure that they are aware of the study's objectives, risks, and advantages and that they have the freedom to discontinue participation at any time without repercussions (Emre & Şener, 2017).
All participants' identities were kept private to guarantee confidentiality and anonymity, and pseudonyms or other distinctive identifiers were used to report the findings. Participants was informed of their legal rights and the precautions taken to safeguard their privacy and data. They were informed as well of their freedom to leave the study at any time, without consequences. The study will abide by data protection and privacy laws to make sure that participants' personal information is handled ethically and responsibly (Emre & Şener, 2017).
[bookmark: _Toc141919185]3.5 Conclusion
In conclusion, the selected methodology for this research employs a quantitative approach that combines conducting interviews and analyzing themes. This approach provides a thorough and detailed examination of how social media affects women's involvement in the public sphere online within Pakistan. Through the analysis of themes, this study will identify patterns and recurring topics on Twitter, offering insights into how Pakistani women utilize social media to advocate for gender equality, challenge societal norms, and raise awareness on relevant issues. Additionally, interviews with Pakistani women actively engaged in the online public sphere will provide firsthand perspectives, enriching the study with diverse voices and viewpoints. 
The research goal is to emphasize the potential of online platforms, with a focus on Twitter, as spaces that empower women to challenge societal norms, share their personal narratives, and advocate for change. Ultimately, the findings of this study will offer valuable insights into the influence of social media on women's agency and advocacy in the online public sphere, contributing to the broader discussion on gender equality, digital empowerment, and the transformative possibilities of social media in Pakistan. By shedding light on the experiences and voices of Pakistani women in the digital realm, this research intends to inform policies and initiatives that promote a more inclusive and equitable online environment for women's participation and engagement.
[bookmark: _Toc141487768]

[bookmark: _Toc141919186]Chapter 4:  Finding and Analysis 
[bookmark: _Toc141487769][bookmark: _Toc141919187]4.1 Introduction
The chapter entails the findings and analysis of the research, starting it with a thorough assessment of the data obtained through extensive interviews and content analysis. With a focus on the experiences of women from Pakistan during the MeToo movement, this section is devoted to revealing the crucial part Twitter plays in supporting women's participation in the online public sphere. The goal is to demonstrate the complexities, subtleties, and transformative potential of social media platforms, notably Twitter, in empowering women and promoting significant societal reform. This was accomplished through careful study and interpretation of the data (Brooks, 2019). 
Throughout this research, the commitment to upholding ethical considerations remained steadfast, ensuring that all participants provided informed consent, while also safeguarding their anonymity and confidentiality. The foremost priority was to present the information with the utmost sensitivity and respect towards the privacy and rights of the individuals whose stories lie at the core of this study. By revealing the empowering ways in which Twitter has become a platform for engaging in discussions about gender concerns, social injustices, and feminist advocacy, the research aims to underscore the profound significance of digital spaces in cultivating democratic engagement and driving social transformation. Additionally, this research strives to contextualize the impact of the MeToo movement on Twitter in Pakistan, illustrating how this global online movement resonated with local voices, fostering unity, and challenging societal norms (Brooks, 2019).
In the following sections of this chapter, the research will present the discoveries obtained from extensive interviews, offering direct and uncensored insights into the thoughts, feelings, and encounters of women from Pakistan in the digital sphere accessible to all. These personal accounts were intertwined with the examination of posts on Twitter, unveiling patterns, themes, and the wider influence of the MeToo movement on this platform within the Pakistani context. By blending these components together, the research will craft a comprehensive tapestry that reveals the significant role of Twitter in enabling women, amplifying their voices, and fostering activism in the digital realm of Pakistan. In essence, the section titled "Discoveries and Analysis" embarks on an enlightening journey that aims to elevate the voices and experiences of women from Pakistan in the online sphere that is open to all. Through meticulous analysis and compassionate exploration, this chapter strives to make a substantial contribution to the conversation on gender, technology, and social activism in Pakistan, ultimately shedding light on how Twitter serves as a potent catalyst for transformation, empowerment, and the pursuit of a more egalitarian society (Brooks, 2019).
[bookmark: _Toc139150011][bookmark: _Toc141487771][bookmark: _Toc141919188]4.2 Data analysis relevance to the research
The conducted interviews have produced important insights and points of view on how social media influences public discourse, particularly when it comes to issues impacting women in Pakistan. The dissertation was able to recognise repeating patterns and topics relating to the online public sphere, social media, the MeToo movement, and sexual harassment through the analysis of these interviews with a specific theme in mind. The dissertation may gain a thorough understanding of how digital platforms effect Pakistani women's empowerment, their participation in online domains, and the challenges they face by categorising the data into themes. The dissertation will investigate how social media has encouraged conversations about women's rights and gender equality using the thematic analysis and look into the extent to which Twitter and other websites have offered a safe space while also taking into account the frequency of online harassment and its effect on Pakistani women's participation in the digital world, create a safe and effective platform for them to share their experiences. The dissertation will also investigate how the MeToo movement has affected Pakistani women's online interactions. The analysis will show how this movement has given women the confidence to speak out against sexual harassment and push for change, as well as how social media has boosted their voices. The dissertation was able to explore the changes that the internet public sphere has wrought for women in Pakistan thanks to the data analysis. The research will look at how digital platforms promote gender equality, dispel prejudices, and shape offline social norms and attitudes. The goal is to provide a thorough and nuanced knowledge of the complex interactions between social media, women's empowerment, and gender-related issues in Pakistan. The research goal of examining how social media shapes the opinions and experiences of Pakistani women in the online public sphere would benefit greatly from the revelations gleaned from the thematic analysis. These insights will also aid in pinpointing areas where programmes to promote digital literacy and improvements to social media platforms can help women become more independent and powerful in their online interactions and activism for gender equality.
Interview 1: Amna Illyas (Sales Executive) 
Interview 2: Khadija Batool (Housewife)
Interview 3: Shaireen Aslam (Sports journalist)
Interview 4: Noreen Masood (Teacher)
Interview 5: Asma Noor (Doctor)
It is crucial to convey the main findings before discussing and analysing the interviews with Khadija Batool, Shaireen Aslam, Noreen Masood, and Asma Noor these interviews had been conducted in their native language (Urdu) hence, there is no audio available, more so, due to the issue of privacy these interviewees had opted for an interview without a camera recording. The audio’s have hence been translated and transcribed within the Appendix A. The stated names are not pseudonyms and have been used with the consent of the respective interviewees.
The five major issues that served as the framework for the interviews were "Online Public Sphere," "Social Media," "MeToo Movement," "Sexual Harassment," and "Trolling/Bullying/Shunning." Each participant contributed distinct perspectives on their experiences with and observations of these issues. Khadija Batool, a housewife, gave her opinions on the role social media plays in empowering women and promoting conversations about touchy subjects like the MeToo movement and sexual harassment. Shaireen Aslam, a sports journalist, emphasised the importance of Twitter as a forum for promoting women's problems and influencing public opinion. Teacher Noreen Masood spoke about how the MeToo movement has changed society and the value of establishing a safe space for women to express themselves freely online. The last speaker, a doctor named Asma Noor, emphasised how Twitter gives victims of sexual harassment a forum to speak out and push for change. These results highlight the intricate relationships between social media, women's empowerment, and the difficulties encountered in the digital world, highlighting the need for careful planning to maximise the beneficial effects of online platforms for gender equality and societal change.
[bookmark: _Toc141487772][bookmark: _Toc141919189]4.3 Findings 
[bookmark: _Toc141487773][bookmark: _Toc141919190]Theme identification interview 1
	Theme
	Quotation from Interview
	Relevance to Objective
	

Key words

	Online Public Sphere
	"Social media has significantly influenced public debate particularly concerning women's issues."
	Shows how social media has impacted public discourse and facilitated discussions on women's issues.
	Social media, public debate, facilitated discussions

	Social Media
	"The social transformation has been sparked by social media created a forum for discussion and knowledge of women's...
	Highlights how social media has played a role in societal changes and provided a platform for discussions on women.
	Social transformation, forum for discussion, societal changes

	MeToo Movement
	"Numerous Pakistani women actively participated in the "Me Too" campaign there... Twitter significantly contributed to empowering women and igniting discussions about the significance of combating gender-based violence and advancing women's rights."
	Demonstrates the impact of the MeToo movement in empowering women and fostering discussions on gender-based violence and women's rights.
	Pakistani women, Me Too campaign, empowering women, gender-based violence

	Sexual Harassment
	"To eradicate the stigma associated with these issues, they used the platform to speak out about their experiences with sexual harassment and abuse."
	Shows how Twitter provided a platform for women to speak out about their experiences with sexual harassment and abuse.
	Stigma eradication, speak out, sexual harassment, abuse

	Trolling/Bullying/Shunning
	"Some women also faced trolling and bullying when they spoke about these sensitive topics openly."
	Addresses the negative aspect of social media where women face trolling, bullying, or shunning when discussing sensitive topics.
	Women, trolling, bullying, shunning, sensitive topics, negative impact of social media


[bookmark: _Toc141487774][bookmark: _Toc141919191]Theme Identification interview 2
	Theme
	Quotation from Interview
	Relevance to Objective
	Keywords

	Online Public Sphere
	"I see very active role of Pakistani women in MeToo movement women used hashtags like MeToo and Times up to share their experiences."
	Demonstrates the impact of online public sphere in
empowering women to participate and share experiences.
related to MeToo movement and sexual harassment.
	Active role, Pakistani women,
MeToo movement, Times up, share experiences

	Social Media
	"Twitter is a valuable platform for bringing up and debating issues involving women were initially made public."
	Highlights Twitter's significance as a platform for discussions and raising awareness about women's issues.
	Twitter, valuable platform,
debates, raising awareness

	MeToo Movement
	"Numerous Pakistani women actively participated in the "Me Too" campaign there... Twitter significantly contributed to empowering women and igniting discussions about the significance of combating gender-based violence and advancing women's rights."
	Demonstrates the impact of the MeToo movement in empowering women and fostering discussions on gender-based violence and women's rights.
	Pakistani women, Me Too campaign, empowering women, gender-based violence

	Sexual Harassment
	"To eradicate the stigma associated with these issues, they used the platform to speak out about their experiences with sexual harassment and abuse."
	Shows how Twitter provided a platform for women to speak out about their experiences with sexual harassment and abuse.
	Stigma eradication, speak out, sexual harassment, abuse

	Trolling/Bullying/Shunning
	"Several women faced online shunning and bullying for their participation in the MeToo movement."
	Addresses the negative impact of social media where women experience online shunning and bullying for participating in the MeToo movement.
	Women, online shunning, online bullying, MeToo movement, negative impact of social media


[bookmark: _Toc141487775][bookmark: _Toc141919192]Theme Identification interview 3
	Theme
	Quotation from Interview
	Relevance to Objective
	Keywords

	Online Public Sphere
	"Social media supports a more equitable environment allowing women's opinions from a broader spectrum women can find community digitally because they frequently struggle to do so offline."
	Highlights the role of social media in creating a more
equitable environment for women to express themselves.
Emphasizes how social media provides a sense of community for women who may face challenges in offline spaces.
	Equitable environment, social
media, broader spectrum,
community digitally, women offline struggles

	Social Media
	"Social media is a potent weapon for influencing public opinion and raising awareness about gender-related...
	Demonstrates the influence of social media in shaping public opinion and creating awareness about gender issues.
	Influencing public opinion, raising awareness, gender-related issues 

	MeToo Movement
	"Numerous Pakistani women actively participated in the "Me Too" campaign there... Twitter significantly contributed to empowering women and igniting discussions about the significance of combating gender-based violence and advancing women's rights."
	Demonstrates the impact of the MeToo movement in empowering women and fostering discussions on gender-based violence and women's rights.
	Pakistani women, Me Too campaign, empowering women, gender-based violence

	Sexual Harassment
	"To eradicate the stigma associated with these issues, they used the platform to speak out about their experiences with sexual harassment and abuse."
	Shows how Twitter provided a platform for women to speak out about their experiences with sexual harassment and abuse.
	Stigma eradication, speak out, sexual harassment, abuse

	Trolling/Bullying/Shunning
	"Online platforms became a space where some women faced trolling and bullying due to their activism."
	Addresses the negative aspect of social media where women experience trolling and bullying for their activism.
	Online platforms, women, trolling, bullying, activism, negative impact of social media


[bookmark: _Toc141487776][bookmark: _Toc141919193]Theme Identification interview 4
	Theme
	Quotation from Interview
	Relevance to Objective
	Keywords

	Online Public Sphere
	"I believe digital literacy is necessary for both schools and career training facilities."
	Suggests that digital literacy initiatives can empower women in the online public sphere and improve access.
	Digital literacy, empower women,
online public sphere, improve access

	Social Media
	"Social media platforms must be aggressive in their fight against bullying and harassment."
	Emphasizes the importance of a safe and inclusive environment on social media for women to express their viewpoints without fear of abuse.
	Safe and inclusive platforms,
bullying and harassment, safe environment

	MeToo Movement
	"The MeToo movement played a crucial role in empowering women to share their experiences and raise their voices against sexual harassment and assault."
	Demonstrates the transformative impact of the MeToo movement in empowering women to share their experiences and speak out against sexual harassment.
	MeToo movement, empowering women, share experiences, speak out

	Sexual Harassment
	"Online platforms served as a powerful means to shed light on the prevalence of sexual harassment and the urgent need to address it."
	Highlights how online platforms have brought attention to the widespread issue of sexual harassment and the importance of addressing it.
	Online platforms, shed light, prevalence, address sexual harassment

	Trolling/Bullying/Shunning
	"Some women were subjected to trolling and bullying for their involvement in discussions related to gender equality and feminism."
	Addresses the negative impact of social media where women face trolling and bullying for participating in discussions related to gender equality and feminism.
	Women, trolling, bullying, gender equality, feminism, negative impact of social media


[bookmark: _Toc141487777][bookmark: _Toc141919194]Theme identification interview 5
	Theme
	Quotation from Interview
	Relevance to Objective
	Keywords

	Online Public Sphere
	"I see very active role of Pakistani women in MeToo movement women used hashtags like MeToo and Times up to share their experiences."
	Demonstrates the impact of the MeToo movement and social.
media in empowering women to speak up and challenge gender norms and stereotypes.
	Active role, Pakistani women,
MeToo movement, Times up, share experiences

	Social Media
	"Twitter is a valuable platform for bringing up and debating issues involving women were initially made public."
	Highlights Twitter's role in enabling discussions and
raising awareness about women's issues.
	Twitter, valuable platform,
debates, raising awareness

	MeToo Movement
	"For me, that marked a turning point for Pakistani women many found it simpler to speak up without worrying...
	Demonstrates the transformative impact of the MeToo movement in empowering women to share their experiences.
	Turning point, transformative
impact, share experiences

	Sexual Harassment
	"Sexual harassment remains a pervasive issue, and social media provides a channel for survivors to voice their stories and advocate for change."
	Shows how social media has given survivors of sexual harassment a platform to share their stories and advocate for change.
	Sexual harassment, survivors, voice their stories, advocate for change

	Trolling/Bullying/Shunning
	"Women who were vocal about feminist issues on social media were frequently targeted with trolling and online harassment."
	Addresses the negative impact of social media where women face trolling and online harassment for speaking up about feminist issues.
	Women, feminist issues, social media, trolling, online harassment, negative impact of social media


[bookmark: _Toc141487778][bookmark: _Toc141919195][bookmark: _Toc139148592]
4.4.1 Thematic analysis of interviews 
According to the insights shared by the five people who were interviewed, it is clear that social networking sites, especially ones like Twitter, have significantly influenced how the public conversation in Pakistan is shaped, particularly with regard to issues affecting women. The interviewees expressed their viewpoints that social media has given women a platform to express their opinions, share personal stories, and question traditional conventions. Women can now converse about topics that were previously taboo in traditional contexts since they are more outspoken and self-assured thanks to this. While social media has been liberating for women, it also comes with some drawbacks, which must be taken into consideration. The interviewees emphasised how common online abuse, harassment, and trolling are experienced by women on these sites. This can dissuade women from speaking their minds freely and engaging in online discussions. Making deliberate efforts to create a safer and more welcoming online space for women is essential to ensuring that their opinions are not just heard, but also valued and protected. 
When Pakistani women actively participated in spreading awareness about sexual harassment and abuse, the MeToo movement on Twitter was recognised as having reached a crucial turning point. It gave survivors a place to talk about their experiences, get support from others, and demand that the offenders take responsibility. Although the campaign had a significant influence, some interviewees noted that false accusations and the exploitation of the medium for personal grudges can also happen, underlining the significance of social media usage in a responsible manner. Regarding the impact of the participants in digital talks on offline cultural norms and attitudes acknowledged the possibility for improvement. Online debates and campaigns can engage a larger audience, challenging preconceived notions, promoting empathy, and motivating actual interactions and actions. However, they also saw the necessity for persistent initiatives to alter deeply rooted societal norms and attitudes, both online and offline. 
Enhancing digital literacy among women in Pakistan was identified as a crucial step in enabling them to participate more actively in the online public sphere. Suggestions included initiatives such as providing digital skills training, conducting awareness campaigns, and implementing community-based programs to enhance women's access to and understanding of digital platforms. To create more inclusive and supportive social media platforms for women's perspectives, participants recommended implementing stricter policies against online harassment and establishing robust privacy settings. Additionally, supporting diverse content and amplifying women's voices on these platforms were emphasized as important measures to challenge stereotypes and promote a more equitable society. Overall, the interviews highlighted the potential of social media to bring about transformation for Pakistani women, but they also underscored the need for ongoing efforts to address challenges and establish a safer and more inclusive online space for women's participation and empowerment.
The interviews also shed light on the less positive aspects of social media for women. A lot of examples of online abuse, harassment, and trolling were presented, which usually deters women from speaking freely and participating in online discussions. This highlights the importance of creating a more secure and encouraging online environment that not only hears but also respects and protects the voices of women. An important turning point for Pakistani women was the MeToo movement on Twitter. It gave victims of sexual harassment and abuse a platform to come out, find support in others, and bring offenders accountable. Some respondents also brought up the possibility of unfounded allegations and the use of the movement to exact personal retribution. The significance of proper use of social media and moral participation in campaigns tackling delicate issues like sexual harassment. Additionally, it was recognised that offline cultural norms and attitudes were impacted by Internet conversations. 
Online discussions and campaigns were regarded as powerful tools for dispelling stereotypes, promoting empathy, and igniting interactions and acts in the real world. However, it was also recognised that continuous efforts must be made both online and offline to change deeply ingrained society norms and attitudes. A key step towards enabling more active engagement in the online public sphere is to improve women's digital literacy. The respondents suggested a number of measures to improve women's access to and comprehension of digital platforms, including training in digital skills, awareness campaigns, and community-based programmes. Participants also stressed the significance of tougher regulations against online harassment and strong privacy controls to create a more welcoming and encouraging online environment for women. Promoting varied material and amplifying the voices of women were also emphasised as powerful strategies for dispelling misconceptions and fostering a more equitable society. With a forum to express themselves, fight for their rights, and promote change, social media has the potential to significantly alter the lives of Pakistani women, according to a thorough examination of these observations. 
It also draws attention to the pressing need to deal with the problems of online abuse and harassment that can prevent women from actively participating. This necessitates not only platform-level actions but also group initiatives to encourage social media usage that is ethical and responsible. The MeToo movement's effects on Pakistani women show the effectiveness of online activism in empowering victims and raising awareness of the issues surrounding sexual assault and harassment. But it also serves as a reminder of the need for responsible mobility in order to guard against potential abuse. 
The interviews also demonstrate how online discourse can affect offline attitudes and behaviours, suggesting the potential for social media to affect societal change. However, it also highlights how difficult it is to challenge firmly rooted conventions, highlighting the necessity of consistent efforts both online and offline. To close the gender gap in online engagement and give women the information and skills they need to use the digital world securely and effectively, it is essential to increase female digital literacy. This can be done by using targeted educational efforts and programmes that provide women with the abilities and information needed to fully utilise digital platforms. 
50 tweets were analysed based on the themes identified above showing women participation onto existing issues using hashtags such as #metoomovement, #womenempowerment. These tweets consist of the ongoing MeToo movement, the Meesha Shafi case and the Zainab murder case.
	Theme
	Number of Tweets
	Percentage of Tweets

	Online Public Sphere
	7
	14%

	Social Media
	7
	14%

	MeToo Movement
	18
	36%

	Sexual Harassment
	8
	16%

	Trolling/Bullying/Shunning
	5
	10%
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[bookmark: _Toc141487780][bookmark: _Toc141919197]Objective 1: To examine the role of twitter in facilitating women’s participation in online public sphere
Online Public Sphere
The emergence of social media platforms in the age of technology, most typified by Twitter, has significantly altered the idea of the public sphere. The public sphere has traditionally been associated with actual gathering places like cafes or town squares, but the virtual public sphere on platforms like Twitter has increased the potential for public involvement and discourse. This change has made it possible for a wider and more varied range of perspectives to contribute to conversations about issues of general interest. The potential of Twitter to democratise information access and enable instant communication is one of the platform's most important effects on the public sphere. Twitter gives anyone with internet access the chance to express themselves, in contrast to conventional media channels that had gatekeepers and editorial constraints to join discussions and immediately voice their opinions. This accessibility has given underrepresented groups, especially women, a previously unheard-of opportunity to express their thoughts and share their stories, resulting in a more inclusive and diverse public conversation. Twitter has developed into a powerful tool for advocacy and women's empowerment (Gleadle, 2009). 
Women are now able to speak openly about issues that affect their lives and communities, dispelling long-held gender stereotypes and bringing systematic injustices to light. Women from all cultures and origins can connect on the platform and create virtual networks of support and solidarity thanks to its power and reach that transcend physical limits. Twitter also has a big impact on influencing public opinion and igniting social movements. Viral trends and hashtags can spread information quickly and bring people together a factor that prompts increased consciousness and group action. Women have successfully used Twitter's influence to launch campaigns tackling problems like workplace discrimination, reproductive rights, and gender-based violence (Arslan, 2019).
However, the digital world on Twitter also has challenges, much like any technical advancement. Women in particular can experience widespread online abuse and harassment, which usually drowns out their voices and discourages them from contributing to important conversations. Cyberbullying and malicious behaviour have the power to overshadow productive conversations and diminish the platform's potential for good. It is necessary to take action to address these issues and create a safer online environment if the study is to properly capitalise on the benefits of Twitter's influence on the public realm (Arslan, 2019).
The findings of the study align with the broader conversation surrounding the transformative impact of social media platforms, like Twitter, in empowering women to express their thoughts and advocate for gender equality and women's rights. The research further contributes to the existing body of knowledge by offering specific insights into how Twitter has facilitated active female participation in public discussions, influenced public opinion, and contributed to positive changes in society. Additionally, the study emphasizes the importance of acknowledging and addressing the challenges of online abuse, cyberbullying, and harassment that women face on Twitter. By acknowledging these issues, the research emphasizes the necessity of establishing a safer online environment that safeguards women's voices and enables their meaningful involvement in important dialogues. The study underscores the significance of mitigating these adverse aspects of the digital realm to fully harness the potential of Twitter as a platform for empowering women and driving social progress  (Arslan, 2019).
To ensure that the virtual public sphere continues to be a place where women and all people can freely participate and contribute to democratic exchange, it is possible to develop policies and tools to combat mistreatment, foster a culture of admiration and understanding, and promote digital media literacy. By doing this, Twitter may continue to be a useful tool for influencing public opinion, igniting social change, and bolstering democratic principles in the digital era (Arslan, 2019).
Social Media
Social networking sites, particularly Twitter, have undoubtedly ignited a revolution in how individuals communicate and interact in the digital era. These platforms have become an integral aspect of everyday life for millions of users worldwide, profoundly influencing the manner in which information is shared, conversations take place, and public discussions occur. Twitter's simplicity of access, user-friendly interface, and instantaneous communication features have levelled the playing field, offering a space where ordinary individuals, including women, can actively engage and impact conversations that were once dominated by traditional media outlets and societal elites (Khushbakht et al., 2021). 
This functionality has been utilised mostly by women to advocate for women's rights, advance gender equality, and raise public awareness of gender-related issues. Twitter's openness and transparency promote participation and user interaction. Users can use tools like retweets, likes, and responses to express agreement, support, or disagreement with various messages. This starts intriguing debates and arguments. Women are able to connect with others who share their interests and values through these relationships, forging online support networks. Those who might feel excluded from traditional social settings may find this to be very beneficial (Khushbakht et al., 2021).
 Twitter's real-time nature, which permits instant responses to breaking news and ongoing events, makes it an essential tool for staying informed and involved in current affairs. there are now more qualified to play important roles in shaping public opinion on social, political, and cultural matters. Women can organise support for issues that are important to them by making use of viral trends and trending hashtags. They can also initiate and take part in grassroots movements that can actually advance society. Even though Twitter's democratisation of public debate represents a significant development, it's crucial to acknowledge the challenges it also brings. When users are solely exposed to opinions that agree with their own, the platform's rapid-fire nature can occasionally facilitate the spread of misleading information and the development of echo chambers. By preventing genuine communication and understanding between disparate groups, this can exacerbate underlying biases and divisions (Khushbakht et al., 2021).
Twitter's accessibility, the democratization of content distribution, and real-time capabilities have empowered ordinary individuals, including women, to actively participate in public discussions and influence global conversations. Women have effectively used this platform to advocate for gender equality, raise awareness about women's issues, and foster support for social change (Khushbakht et al., 2021). 
Additionally, the study emphasizes the equalization of content distribution on Twitter, as females were capable of reaching a vast audience without relying on conventional media gatekeepers. By utilizing this democratized platform, females played a significant role in shaping public sentiment and generating backing for the MeToo movement and its goals. The platform emerged as a potent instrument for raising awareness about violence based on gender and the urgent necessity for societal transformation. Furthermore, the investigation draws attention to the beneficial influence of Twitter in fostering online connections amidst Pakistani females. Through sharing, responses, and approval, females established a feeling of unity that provided emotional reinforcement and solidarity, reinforcing their dedication to women's rights. The online community operated as a source of empowerment, motivation, and collective involvement (Brooks, 2019).
[bookmark: _Toc141487781][bookmark: _Toc141919198]Objective 2: To explore Role of Twitter by analyzing Pakistani women’s online interaction during MeToo movement
MeToo movement
By giving women a voice and a platform to share their experiences, the MeToo movement has catalysed a paradigm shift in the global fight against sexual harassment and abuse. When actress Alyssa Milano urged women to use the hashtag #MeToo on social media to draw attention to the pervasiveness of sexual misconduct, this movement acquired enormous traction. Twitter's effect was crucial in helping the movement gain notoriety on a global scale by giving survivors a platform to express themselves, interact with one another, and unify in a voice that cut across sectors and industries. The basic goals of the MeToo movement are to increase awareness of sexual harassment and abuse and to eradicate the taboo around it. The movement encourages women to publicly discuss their experiences attempts to highlight how commonplace these encounters are in all facets of society (Brooks, 2019). 
Additionally, it aims to refute the idea that these instances are uncommon or minor and to combat the victim-blaming mentality. The MeToo hashtag spread quickly over Twitter thanks to its viral nature and real-time communication. Given the cultural and social barriers that Pakistani women may encounter while addressing such sensitive topics in public, Twitter acted as an essential forum for them to take part in the MeToo movement. Through the forum, survivors may share their experiences without being immediately concerned about repercussions on a personal level. Twitter's trending topics and hashtags enabled Pakistani women to interact with a wider audience, promoting discussions and discussions on sexual harassment in the nation (Brooks, 2019). 
Because of Twitter's rapid nature, quick responses and reactions to the shared experiences were possible, giving survivors a sense of solidarity and validation. The website evolved into a virtual support group where people who had experienced similar things could express compassion, provide encouragement, and understand survivors. This sense of community was especially important for the survivors who might have felt isolated or hesitant to share their tale in other contexts (Brooks, 2019).
Twitter also helped the MeToo campaign's accountability component. The platform made it possible for accusations against wrongdoers to be made public and to grow in severity, sparking discussions and requests for punishment. It became clear as more survivors spoke about their experiences that people in positions of power and influence ought to be held accountable for their deeds, causing outrage among the public and the demand that they provide an explanation. However, it is crucial to understand that despite having a tremendous impact, the MeToo movement encountered difficulties on Twitter. Due to the platform's viral nature, untrue or unconfirmed charges could spread swiftly and endanger innocent people. This emphasised the significance of considerate and moral social media use while discussing delicate and significant allegations (Brooks, 2019).
During the investigation, it was noticed that Twitter acted as a spark for exposing wrongdoers to the public, enabling their allegations to gain momentum and attract widespread attention. Survivors who shared their encounters on Twitter initiated conversations about the prevalence of inappropriate behaviour and the pressing need for justice and responsibility from those in positions of authority and influence. Furthermore, the  findings from the study emphasized the exponential growth of public outrage and demand for explanations as more survivors bravely stepped forward to share their narratives. The platform's viral nature amplified the voices of survivors, resulting in a collective outcry for action and transformation. Twitter emerged as a potent tool for raising consciousness about the systemic problems of harassment and mistreatment, obliging the public to confront the harsh reality of such misconduct and demand accountability However, the research also unveiled the difficulties that the MeToo movement faced on Twitter. The platform's rapid and viral nature facilitated the rapid dissemination of unverified or false allegations, which endangered innocent individuals. This emphasized the significance of responsible and ethical use of social media, particularly when discussing sensitive and substantial accusations (Ali et al., 2011). 
Sexual Harassment
Sexual misconduct is an intrinsic and prevalent problem that impacts women globally, and Pakistan is not exempt from this issue. It encompasses a wide range of unwanted behaviours of a sexual nature that can create an unfriendly, intimidating, or offensive atmosphere for victims. These behaviours can include unwelcome advances, vulgar remarks, sexually suggestive jests, inappropriate physical contact, and other forms of communication, gestures, or actions that undermine a person's sense of self-worth and independence. In Pakistan, sexual misconduct continues to pose a significant obstacle, especially for women. The cultural and societal norms of the country, deeply rooted in patriarchal systems, often perpetuate gender inequalities and contribute to an environment where harassment flourishes (Ali et al., 2011). 
Women may face numerous barriers when reporting incidents of sexual misconduct, including fear of retaliation, social stigma, and the belief that speaking out will bring disgrace upon their families. Consequently, many instances of misconduct go unreported, fostering a culture of silence that allows perpetrators to act without consequence. The workplace is particularly susceptible to sexual misconduct (Ali et al., 2011). 
Women in Pakistan's workforce routinely experience several types of harassment, from covert and sneaky comments to more blatant acts of wrongdoing. Workplace power dynamics make the problem worse since victims may worry about being punished if they disclose the wrongdoing by their bosses or coworkers. Women may face difficulties in Pakistan's public areas due to street harassment, unwanted attention, and unwanted advances from strangers. Women's freedom of movement and participation in public life are further hindered by the absence of safe public spaces, which reinforces traditional gender roles and reduces prospects for growth on both a personal and professional level. The development of social media and technology has given sexual misconduct in Pakistan new dimensions. The mental health and safety of women online can be negatively impacted by the proliferation of online platforms for cyberbullying, harassment, non-consensual sharing of private content, and other forms of digital abuse (Ali et al., 2011). 
In Pakistan, efforts have been undertaken to address sexual misbehaviour. The Protection against Harassment of Women in the Workplace Act, which criminalises workplace harassment and creates mechanisms for reporting and resolving such cases, was put into effect in the nation in 2010. In addition, the Punjab Protection of Women against Violence Act 2016 and the Prevention of Electronic Crimes Act 2016 seek to give women who are the targets of harassment legal protection in both offline and online settings. Implementing and upholding these laws, however, continues to be difficult. The worry of reprisals, coupled with the cumbersome and occasionally ineffectual legal often deters women from pursuing justice through official avenues. Additionally, there is a lack of understanding of legal rights and relevant channels for resolving such disputes, particularly among women in marginalised areas (Ali et al., 2011). 
The worry of retaliation, which frequently prevents women from reporting harassment occurrences and taking legal action, is one of the major problems that was found in the research. Women may be deterred from reporting injustices they have suffered and seeking remedy out of fear of retaliation or victimisation. It was also learned that the legal procedures can be time-consuming and occasionally ineffective, which further restricts women's access to justice. Women may find it challenging to navigate the legal system and obtain the justice they are entitled to because of drawn-out court processes, a lack of suitable support systems, and a lack of money (Çela, 2015).
The results of the study also highlighted the fact that many people, especially women in underrepresented communities, are unaware of their legal rights and the avenues that are open to them for resolving conflicts. Women may lack the information and resources necessary to pursue legal action due to a lack of access to legal advice and support (Çela, 2015).
[bookmark: _Toc141487782][bookmark: _Toc141919199]Objective 3: To examine changes as a result of online public sphere for women in Pakistan
Women’s empowerment
Digital society has become a crucial tool for increasing women's emancipation in Pakistan, guided by social media platforms like Twitter. Women now have a place to openly express their ideas, participate in public discourse, and fight for equality for men and women thanks to the virtual world. Pakistani women have been able to overcome challenges and limitations frequently seen in conventional offline places by utilising the power of Twitter, amplifying their voices and promoting a sense of agency (Çela, 2015). 
The ability of the internet-based public sphere to break down the taboo around sensitive topics, particularly those linked to sexual harassment and assault, is one of its most amazing contributions to the empowerment of women. The significant #MeToo campaign gained traction on Twitter gave victims of sexual harassment the confidence to openly discuss their experiences without worrying about being judged. Women from many backgrounds bravely shared their stories using the hashtag #MeToo, bringing attention to the pervasiveness of gender-based violence in Pakistan. By sharing their stories with one another, survivors were able to challenge the propensity to place blame on the victims and make the offenders responsible for their crimes (Çela, 2015).
 Through Twitter, Pakistani women have successfully challenged long-standing gender norms and stereotypes, creating a forum for open discussion of issues relating to gender equality and women's rights. The platform has been essential in fostering open and varied discussions on issues like women's education, workforce engagement, and political reproductive rights and representation. Women have helped change societal ideas and demolish patriarchal systems that impede their advancement by actively participating in these dialogues. Women now have access to knowledge and tools that support their empowerment thanks to the online community (Xiong et al., 2019).
Twitter has evolved into a central hub for sharing knowledge, connecting with experts, and accessing educational content. Women striving for economic empowerment have utilized the platform to promote their businesses, gain exposure, and establish connections with potential customers. Social media marketing has proven to be an influential tool for women entrepreneurs to expand their horizons and challenge traditional gender roles in the business sphere (Xiong et al., 2019).
Pakistan
Pakistan, like many other nations, deals with major gender discrepancies and disputes over women's rights. Inequalities in education, employment, and political representation have traditionally resulted from societal norms, cultural traditions, and legislative restrictions that have restricted women's participation in public life and decision-making processes. In this setting, Pakistani women have found the digital public realm, particularly social media sites like Twitter, to be transformational. Twitter has given women an effective platform to question gender norms, claim their proper place in society, and fight for their rights. Women have played a crucial role in influencing cultural attitudes and challenging deeply set gender conventions by participating in debates and action on Twitter (Çela, 2015).
The MeToo campaign, which gained traction in Pakistan on Twitter, has been crucial in bringing attention to the pervasive issue of sexual harassment there. Women have shared their experiences of harassment with the hashtag #MeToo, showing the ubiquitous effects of gender-based violence on women's lives. In addition to giving survivors a voice, this collective sharing of experiences has also prompted vital discussions on consent, the value of empowering survivors, and the necessity of legislative changes to address the problem (Xiong et al., 2019).
Additionally, Twitter has developed into a venue for Pakistani women to mobilise and promote social justice and gender equality. Women have gained support for causes like equal access to education, gender-sensitive healthcare, women's political engagement, and reproductive rights through the use of hashtags and viral campaigns. Having access to a global audience on Twitter has facilitated the sharing of concepts and tactics, allowing women activists to take cues from globally successful movements and customise them for local circumstances. Twitter's real-time nature has also given women the ability to react quickly to developing problems and societal crises. Women have used Twitter to coordinate relief efforts and raise awareness during times of crisis, such as natural disasters or public health emergencies and special requirements of women and communities at risk. In order to ensure that women's opinions are heard and that their needs are not disregarded during trying times, this prompt response has been essential (Xiong et al., 2019).
However, women in Pakistan have difficulties in the digital public arena. They frequently deal with online harassment, and the potential of doxing, which entails the unauthorised release of personal data, raising security issues. Some women may be reluctant to fully participate in public conversations due to a fear of retaliation or personal attacks. The fact that women who challenge gender norms or support progressive causes on Twitter may face opposition from socially conservative groups also emphasises the need for safer online spaces (Xiong et al., 2019).
In order to solve these concerns, it is crucial to build safer online environments that protect users from harassment and abuse. Strict anti-online harassment regulations must be passed, and social media platforms need to make it easy for users to report incidents. With the aid of education and awareness initiatives, users can better understand their digital rights and obligations, fostering polite and fruitful online dialogue (Xiong et al., 2019).
[bookmark: _Toc141487783][bookmark: _Toc141919200]4.5 Analysis of twitter users 
MeToo Movement
The revolutionary #MeToo movement gained significant support on a number of social media sites, most notably Twitter. People, mostly women, bravely revealed their own experiences with sexual harassment and assault, which helped the campaign gain worldwide traction. Because of this unprecedented wave, survivors felt empowered to share their stories and name their abusers. 
In the world of #MeToo-related tweets, there was a massive outpouring of sympathy for survivors, along with demands for responsibility and a pressing need for cultural change towards a safer and more gender-inclusive society. This movement spurred discussions on consent, power relationships, and the need for systemic reforms to be made in order to address cases of sexual misconduct.
[image: A Multi-Aspect View of #MeToo Movement on Twitter | by Akash Kumar Gautam |  Medium]
[bookmark: _Toc141652480][bookmark: _Toc141652528][bookmark: _Toc141702165]Figure 3 The collective action on the MeToo Movement throughout the years (Xiong et al., 2019)
Meesha Shafi case
The Meesha Shafi case became a well-known example of the #MeToo revolution in the Pakistani context. Reputable Pakistani singer and actress Meesha Shafi bravely came forward to accuse fellow musician Ali Zafar of sexual harassment. Both parties' supporters used Twitter as a battlefield, sparking contentious discussions and fights. The #MeTooPakistan hashtag helped Meesha Shafi's supporters make their case for justice while Ali Zafar's backers used the hashtag #FalseAllegations to defend him. This case highlighted the value of a fair and open court system and highlighted the significant obstacles survivors encounter when speaking up.
Zainab murder case
The Zainab murder case caused significant indignation on various social media platforms and sent shockwaves through Pakistan. In Kasur, Pakistan, the little girl Zainab Ansari was cruelly kidnapped, sexually raped, and brutally murdered. Twitter gave people a forum to publicly voice their sorrow, demand justice, and demand that child sexual assault stop right away. People from all walks of life condemned this horrible act and called for stricter regulations and safeguards for children using the globally popular hashtag #JusticeForZainab. This horrifying incident sparked widespread protests and refocused Pakistan's attention on child protection and law enforcement.
[bookmark: _Toc141487784][bookmark: _Toc141919201]4.6 Conclusion 
As a result, research on Pakistani women conducted during the MeToo movement to investigate Twitter's role in promoting women's engagement in the online community has generated profound insights into the transformative impact of social media platforms. The research investigated the significance of Twitter as a digital space that empowers women, encourages activism, and generates positive societal transformation through the analysis of chosen scholarly articles. The study shows that the online community of Twitter gives women a crucial forum to voice their opinions, engage in meaningful debates, and promote gender equality and women's rights. The website enables Pakistani women to interact with individuals from all over the globe, take part in various organisations, and create online networks that support a sense of empowerment and community. The MeToo movement has helped Pakistani women increase awareness about sexual harassment and given them a platform to speak out against social norms and patriarchal systems, breaking the taboo.
Twitter's capacity to provide access to information, services, and opportunities highlights its importance in empowering women. The site has been used by female entrepreneurs and activists to advertise their companies, fight for social problems, and explore career opportunities. Women's agency has been sparked by the online common domain, which enables them to actively participate in public life, shape public opinion, and advance society. The inquiry does, however, also draw attention to the challenges and complexity of the online community sphere. Online abuse, victimisation, and malicious trolling do not discriminate between women, which can act as barriers to full involvement. As a result, it is crucial to create safer online environments that protect women's voices and give them top priority when it comes to security and wellbeing.
The investigation carried out on women from Pakistan during the MeToo movement, examining the role of Twitter in promoting women's involvement in the digital community, offers deep understandings into the revolutionary effects of social media platforms. The study delves into the importance of Twitter as a virtual domain that enables women, encourages activism, and generates positive changes in society, as demonstrated by specific scholarly writings. Twitter provides women with a crucial platform to express their thoughts, participate in meaningful discussions, and advocate for gender equality and women's rights. The platform allows Pakistani women to connect with individuals globally, engage in various initiatives, and establish online networks that foster empowerment and foster a feeling of belonging.
 Significantly, the MeToo movement has played a key role in raising awareness about sexual harassment and granting women a voice to challenge societal norms and patriarchal systems, dismantling long-established stigmas. Additionally, Twitter's ability to provide access to information, services, and opportunities underscores its significance in empowering women, as female entrepreneurs and activists utilize the platform to promote their businesses, address social concerns, and explore career prospects. However, the research also sheds light on the challenges and complexities within the online community realm, where instances of online abuse, victimization, and harmful trolling serve as obstacles to women's complete participation. Therefore, it is essential to establish safer online environments that prioritize women's perspectives and ensure their well-being and security. By critically evaluating the research, identifying gaps in knowledge, and presenting original insights, this study contributes to the comprehension of the interaction between social media, women's empowerment, and societal change.
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[bookmark: _Toc141487786][bookmark: _Toc141919203]5.1 The role of twitter in facilitating women’s participation in online public sphere
According to a preliminary analysis, Twitter significantly influenced Pakistani women's ability to participate in the online public realm. Women have discovered a forum to voice their opinions, share their experiences, and participate in debates on a variety of subjects, such as social mores, gender equality, and women's rights, through the usage of Twitter. In contrast to offline contexts where cultural norms or societal pressures may limit their voices, several participants have indicated a greater confidence in voicing their ideas on Twitter. The website has given them the chance to meet like-minded people, create support networks, and work together to promote women's empowerment. However, some women have voiced worries about cyberbullying and harassment, which may deter others from actively engaging in discussions (Reilly, 2017).
The subsequent study confirmed the preliminary findings and showed that social media, particularly Twitter, has evolved into an essential tool for amplifying the voices of women in the public sphere. Women now have the tools necessary to question entrenched beliefs, stand up for their rights, and advance gender equality. Pakistani women have been able to spread awareness about a variety of issues affecting them, such as domestic abuse, workplace discrimination, and gender-based violence, through the use of hashtags and Internet campaigns. Now, without being constrained by cultural standards, women may build online groups where they can share information, offer support to one another, and exchange ideas (Reilly, 2017).
[bookmark: _Toc141487787][bookmark: _Toc141919204]5.2 Role of Twitter by analyzing Pakistani women’s online interaction during MeToo movement
Pakistani women participated actively in the MeToo movement on Twitter, as was evident from looking at their online interactions during that time. They used the platform to share their personal stories of sexual harassment and assault, encouraging a bond and sense of support among those who had experienced similar things. By enabling women to speak up and voice their complaints, the MeToo movement on Twitter helped break the taboo around these sensitive topics. It also generated discussions about the need for societal and legislative changes to address these challenges and brought attention to how widespread gender-based violence is in Pakistan. Participants did observe, however, that the initiative encountered criticism as some people abused the forum for personal grudges, raising worries regarding baseless accusations (Walton, 2017).
Whereas the thematic research provided further insights into the impact of the MeToo movement on Pakistani women on Twitter. It revealed that the movement gained substantial momentum in Pakistan, resulting in extensive conversations about sexual harassment and abuse. Twitter emerged as a prominent platform for survivors to share their narratives, consequently identifying and exposing noteworthy perpetrators. The movement contributed to a heightened awareness regarding consent, women's rights, and the significance of establishing secure spaces for survivors to voice their experiences. Nevertheless, the secondary research also emphasized the challenges of addressing false allegations and ensuring a fair process while supporting genuine survivors and their stories (Walton, 2017).
[bookmark: _Toc141487788][bookmark: _Toc141919205]5.3 Changes as a result of online public sphere for women in Pakistan
The initial investigation uncovered that the digital public arena has led to advantageous transformations for women in Pakistan. It has granted them the opportunity to question preconceived notions, shatter conventional gender roles, and engage in public conversations on diverse topics. Women reported a sense of empowerment and enlightenment through their interactions on social networking sites such as Twitter. Moreover, the digital public sphere has facilitated the exchange of educational resources, employment prospects, and networking, bolstering women's professional advancement and economic autonomy. Nonetheless, certain participants expressed apprehensions regarding the necessity for targeted initiatives that bridge the gender gap in digital access, ensuring that all women have equal opportunities to benefit from the advantages offered by the digital public arena (Walton, 2017). 
The supporting research confirmed the main findings and demonstrated how Pakistani women's lives have improved as a result of the digital public realm. Platforms on social media have developed into channels for women's empowerment, giving them visibility, agency, and the tools to fight for their rights. Women's engagement in politics, civic engagement, and social issues has increased thanks to the internet public realm. Through advocating for more equality in representation and opportunity, they have been able to challenge traditional gender conventions and prejudices. To ensure that all women can participate fully in and benefit from the changes brought about by the digital public sphere, the supplemental research also emphasised the importance of addressing digital literacy and accessibility challenges (Rauf, 2022).
[bookmark: _Toc141487789][bookmark: _Toc141919206]5.4 Conclusion
Studies on how Twitter helps women participate in the online public sphere, how Pakistani women interacted online during the MeToo movement, and how the online public sphere has changed the lives of Pakistani women have all produced insightful information about how social media affects women's empowerment and gender parity. It has become evident via both primary and secondary research that Twitter and other social media platforms have had a big impact on Pakistani women's capacity to express their opinions, share their experiences, and participate in crucial conversations.
They now have a safe and encouraging forum to question social norms, fight for their rights, and create groups based on solidarity thanks to the internet public sphere. Positive changes in society perceptions of gender roles and women's rights have resulted from women's increased self-assurance in speaking out for themselves and challenging stereotypes. The MeToo campaign in particular became a powerful force on Twitter, allowing women to speak out against sexual harassment and abuse after being previously silenced. The movement promoted an atmosphere of acceptance and assistance, which led to a greater understanding of how often gender-based violence is in Pakistan.
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[bookmark: _Toc141487791][bookmark: _Toc141919208]6.1 Summary of Findings
The results of the study provide important light on how Twitter enables Pakistani women to participate in the online public sphere. It is clear that social media sites, especially Twitter, have significantly impacted Pakistani women's ability to voice their opinions and take part in critical discussion. Twitter has been used by women to share personal stories, question stereotypes, and promote gender equality and women's rights. Women have been able to create networks of support and solidarity in the online public arena, which has helped shift cultural perceptions of gender roles and women's empowerment. The study also emphasises how the MeToo movement affected Pakistani Twitter. The movement gave women the capacity to end the stigma around sexual assault by empowering victims to speak up and harassment, discuss their difficulties, and get support. Twitter was a helpful tool for spreading knowledge about gender-based violence and apprehending criminals (Rauf, 2022).
The research also acknowledges the significance of dealing with false charges and making sure that a fair process is in place to safeguard the rights of survivors and those who are falsely accused. This research also examines the changes that the online public realm has had on Pakistani women. Women now have better access to educational resources, networking possibilities, and employment prospects as a result of their growing digital presence. This has helped women become financially independent and advance in their careers. However, in order to create an inclusive and secure online environment for women, issues like online harassment and the digital gender gap must be addressed (Rauf, 2022).
[bookmark: _Toc141487792][bookmark: _Toc141919209]6.2 Practical Implications
 The research findings have practical implications for policymakers, technology companies, civil society, and organizations advocating for women's rights. Above all, efforts should be made to promote digital literacy among women in Pakistan. Digital skills training should be made accessible and affordable, equipping women with the confidence and knowledge to navigate the online world safely. Mobile training units and community centres can be established in remote areas to reach a wider audience (Badia, 2021). 
To foster inclusivity and support women's perspectives on social media platforms, stricter policies against online harassment, hate speech, and doxing should be enforced. Privacy controls should enable users, especially women, to manage their data and restrict access to sensitive information. Algorithms should be unbiased, promoting diverse and inclusive content. Women's rights organizations and advocacy groups can play a crucial role in promoting women's engagement in the digital public domain. They can collaborate with social media platforms to establish specialized support systems for women facing online harassment and provide resources for digital safety (Rauf, 2022).
[bookmark: _Toc141487793][bookmark: _Toc141919210]6.3 Directions for Future Research
The study also presents numerous opportunities for further examination in the area of women's empowerment and digital public conversations in Pakistan. First and foremost, it is possible to conduct longitudinal inquiries to evaluate the prolonged effects of women's involvement in the digital public sphere on societal attitudes and gender norms. Furthermore, investigations can focus on comprehending the experiences of women belonging to marginalized communities and how they navigate the digital realm (Badia, 2021). 
The exploration of the digital gender gap and identification of hindrances to access faced by women from diverse socioeconomic backgrounds can aid in the development of specific measures to bridge this gap. Additionally, forthcoming research can delve deeper into the efficacy of various online campaigns and movements, such as the MeToo movement, in instigating societal change and influencing policy decisions. By evaluating the accomplishments and obstacles encountered by these initiatives, efforts for future activism can be guided effectively. Moreover, comparative studies can be carried out to analyze the role played by different social media platforms in shaping discussions about women's issues in Pakistan. Understanding the strengths and limitations of these platforms can inform strategies to maximize their potential in empowering women (Badia, 2021). 
Henceforth, this study offers valuable insights into the impact of Twitter and the digital public sphere on the empowerment of women in Pakistan. The findings have practical implications for establishing a more inclusive and supportive online environment for women, while also paving the way for fresh research avenues in the realms of gender equality and women's rights. By harnessing the potential of social media and addressing its challenges, the research strives towards a society that is more just and empowering for women in Pakistan. (Badia, 2021)
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INTERVIEW QUESTIONS AND ANSWERS
INTERVIEW TRANSRIPT 1

In your opinion, how significant is the role of social media in shaping public discourse in Pakistan, particularly regarding women's issues?
In Pakistan, social media has significantly influenced public debate, particularly concerning women's issues. It has given disadvantaged voices a platform to express their selves, allowing women to speak up, fight for their rights, and question social conventions. But it has also made women more vulnerable to abuse and harassment online. The impact of social media on public discourse in Pakistan highlights the need for responsible online behaviour, digital literacy, and strong action against gender-based violence and discrimination.
Do you think Twitter provided a safe and effective platform for Pakistani women to share their stories and experiences? Do you think the fellow users did?
Twitter has given Pakistani women a forum to express their experiences and stories, but there are some safety and effectiveness concerns. On the one hand, it has encouraged crucial debates about women's issues and allowed disadvantaged perspectives to be heard. The open nature of Twitter, however, has made women more vulnerable to online sexism, misogyny, and harassment. The experiences of other users are varied; although some have been encouraging and sympathetic, others have exhibited poisonous behaviours that prevent honest communication. Continuous efforts are needed to fight online harassment and encourage respectful involvement to ensure a secure and effective forum for women's views.
Do you believe that digital discourse can significantly impact offline societal norms and attitudes regarding gender roles and women's rights in Pakistan?
Yes, offline social norms and attitudes in Pakistan about gender roles and women's rights can be strongly impacted by digital speech. The potential of social media and online platforms to magnify voices and facilitate discussions that would not have been possible or as prevalent offline is what gives them their power. Digital discourse has the power to sway public opinion, start debates such as the MeToo movement, and result in real modifications in attitudes and behaviours by upending conventional norms, presenting a variety of viewpoints, and bringing women's rights issues to light. To have a long-lasting impact on gender equality, it is crucial to remember that online conversations need to be supplemented with actual actions and policy reforms. To make a significant impact on Pakistan's society, online activism needs to be turned into practical acts, educational improvements, and legal changes.
How did you perceive the involvement of Pakistani women on Twitter during the "Me Too" movement?
Pakistani women's participation on Twitter during the "Me Too" campaign was significant and powerful. Pakistani women utilized the forum to discuss their own encounters with sexual harassment and assault, shattering the taboo around such subjects and drawing attention to how commonplace such violence is in the country. Using the hashtag #MeToo, many women shared their stories, highlighting the prevalence of harassment and the need for societal attitudes and behaviours to change. Speaking up on such sensitive subjects can expose people to online harassment and retaliation, which emphasizes the need for safe spaces where survivors may discuss their experiences and seek assistance.
In your opinion, how can digital platforms play a role in challenging stereotypes and promoting a more gender-equitable society in Pakistan?
A more gender-equitable society in Pakistan can be promoted and challenged through the use of digital media. First, social media may dispel preexisting preconceptions and highlight the achievements of women in a variety of areas by amplifying varied voices and experiences. Second, online campaigns and instructional materials can dispel myths, promote positive role models, and increase awareness of gender issues. Third, open debate is encouraged in digital settings, allowing users to challenge outdated mindsets and engage in productive conversation. Additionally, by encouraging collaboration and resource sharing, internet platforms can help groups that promote gender equality. To create a secure environment for women to participate and make a real difference in society, it is crucial to combat online harassment and promote digital literacy.
What initiatives or programs do you think would be beneficial in enhancing digital literacy among women in Pakistan?
Numerous projects and programs can be conducted in Pakistan to increase the digital literacy of women. First, organizing focused workshops and training sessions to impart fundamental digital skills, internet safety, and social media etiquette in both urban and rural locations. Secondly, collaborating with NGOs and neighborhood groups to set up women-focused digital hubs that provide free internet and computer access as well as mentoring from qualified mentors. Third, creating localized digital content in regional tongues with an emphasis on timely subjects like entrepreneurship, education, and health. The fourth is working with telecom companies to provide women with reasonable data packages so they may access internet resources. Finally, to encourage more women to participate in the digital world, the tech industry should promote female role models and highlight success stories.
How can social media platforms be more inclusive and supportive of women's viewpoints while safeguarding their privacy and security?
Social media platforms may be made to be more welcoming and supportive of the opinions of women while protecting their security and privacy in several ways. First, ensuring a safe atmosphere for women to participate by developing strong reporting procedures to quickly address harassment and abuse. Second, allowing users to select who can read and interact with their content through privacy settings. Third, undertaking routine audits to spot and eliminate content filtering guidelines and algorithms that are biased against women. To ensure that women's problems are treated fairly, the platform leadership and content moderation teams should encourage diversity representation. Fifth, educating consumers about privacy settings and internet security by providing digital literacy programs. Social media platforms may provide an inclusive and empowering environment for all users by putting women's safety and viewpoints first.
Is there anything else you would like to add or emphasize regarding the influence of the online public realm on Pakistani female viewpoints?
It is critical to stress that the impact of the internet public sphere on the opinions of Pakistani women is a complicated and dynamic phenomenon. Social media has given women a forum to speak up and question cultural norms, but it has also exposed them to online harassment and cyber threats. The digital gender gap must be addressed, digital literacy must be improved, and safer online environments must be established to guarantee a favorable outcome. A more fair and inclusive society in Pakistan can be achieved by giving women the tools they need to use the internet responsibly, amplifying different viewpoints, and encouraging constructive dialogue.

INTERVIEW TRANSRIPT 2

In your opinion, how significant is the role of social media in shaping public discourse in Pakistan, particularly regarding women's issues?

In Pakistan, social media has significantly influenced public debate, particularly concerning women's issues. It has given women the confidence to speak up, share their stories, and fight for their rights. Women have rallied and created online groups that have contested social conventions and traditional gender roles using sites like Twitter, Facebook, and Instagram. The social transformation has been sparked by social media, which has created a forum for discussion and knowledge of women's problems and accomplishments. However, problems like internet bullying and false information also endure. Overall, social media has had a significant impact on Pakistani women's issues, encouraging both positive and unfavorable consequences, and it continues to be an essential channel for activism and change.
Do you think Twitter provided a safe and effective platform for Pakistani women to share their stories and experiences? Do you think the fellow users did?
Twitter has given Pakistani women a forum to express their experiences and stories, but its security and usefulness rely on several things. While it gave many women a platform to share their opinions and meet like-minded people, it also exposed them to online abuse and harassment. The platform's openness can occasionally result in unpleasant responses from other users, which can deter women from speaking their minds openly. However, by using hashtags and online campaigns, women have been able to create strong groups and bring attention to their challenges. The influence that Twitter has on Pakistani women's safety and effectiveness depends on ongoing initiatives to curb abuse, foster pleasant connections, and build a more inclusive online environment.
Do you believe that digital discourse can significantly impact offline societal norms and attitudes regarding gender roles and women's rights in Pakistan?
Yes, offline social norms and attitudes in Pakistan about gender roles and women's rights can be strongly impacted by digital speech. Online dialogues, campaigns, and movements can reach a wider audience, including people who may not otherwise be aware of these debates. As more individuals interact with the various viewpoints and narratives posted online, it can upend preconceived notions, encourage empathy, and deepen understanding of gender equality concerns. This may spark actual discussions and activities that inspire communities to reconsider and alter antiquated customs. The strength of digital discourse rests in its capacity to raise consciousness, inspire action, and spur social change, which in turn influences offline attitudes and advances a more equal society for women in Pakistan.
How did you perceive the involvement of Pakistani women on Twitter during the "Me Too" movement?
Numerous Pakistani women actively participated in the "Me Too" campaign there. To eradicate the stigma associated with these issues, they used the platform to speak out about their experiences with sexual harassment and abuse. As a result of the movement's wave of consciousness, survivors received assistance and solidarity. Pakistani women used online campaigns and hashtags to call attention to the prevalence of gender-based violence and demand that offenders be held accountable. Twitter significantly contributed to empowering women and igniting discussions about the significance of combating gender-based violence and advancing women's rights.
In your opinion, how can digital platforms play a role in challenging stereotypes and promoting a more gender-equitable society in Pakistan?
By giving priority to diverse and inclusive content, digital platforms may play a significant role in overcoming preconceptions and advancing a more gender-equitable society in Pakistan. Digital platforms can challenge social conventions by showing women in non-stereotypical roles and highlighting their accomplishments. Strict regulations against cyberbullying and hate speech can make online forums safer for women to interact in. A feeling of empowerment can be promoted by supporting women's participation in online forums and elevating their voices. Working together with female-led groups and personalities can also help raise awareness and advocate for gender equality. Digital platforms may make a big contribution to building a more inclusive and fair society in Pakistan through deliberate efforts to dispel prejudices and promote positive narratives.
What initiatives or programs do you think would be beneficial in enhancing digital literacy among women in Pakistan?
Various worthwhile efforts and programs might be made in Pakistan to improve the digital literacy of women. First off, enabling women with accessible and cheap digital skills training that covers fundamental computer literacy, internet usage, and social networking platforms will help them feel more competent navigating the digital world. More people can be reached by setting up mobile training units and community centers focused on women in remote areas. Collaborations with NGOs and businesses can make the most of their resources and experience for successful implementation. Learning would be more accessible if regional languages were used to localize digital information. Additionally, promoting awareness campaigns on cybersecurity and digital safety would provide women with the knowledge they need to use digital platforms with confidence and safety.
How can social media platforms be more inclusive and supportive of women's viewpoints while safeguarding their privacy and security?
Social media platforms can adopt several measures to be more welcoming and supportive of women's perspectives while preserving their security and privacy. To build safer workplaces, you should first put tougher policies against online harassment, hate speech, and doxing into place. Provide privacy controls that let users manage their data and restrict access to sensitive information. By supporting content created by women and eliminating gender bias in algorithms, you can promote varied representation and viewpoints. Provide simple reporting processes so that offensive content can be removed quickly. To better understand women's issues and implement the necessary modifications, conduct frequent user feedback surveys. Develop specialized support systems in cooperation with organizations working for women's rights. Social media platforms may provide a more welcoming and secure environment for women to share their opinions by implementing these strategies.
[bookmark: _Hlk141049822]Is there anything else you would like to add or emphasize regarding the influence of the online public realm on Pakistani female viewpoints?
Women's perspectives in Pakistan have been significantly impacted by the internet public sphere, which gives them a forum for self-expression, social interaction, and advocacy of their rights. It has made it possible to share stories and facts that contradict conventional gender roles and prejudices. The digital gender gap, which may restrict women's access to online venues, must be addressed, though. To ensure that women's voices are heard, and their viewpoints are represented, it is imperative to close this gap and promote digital literacy among them in every region of Pakistan. A more inclusive and diverse debate can result from encouraging women to actively participate in the online public sphere, which can contribute to positive societal change.

INTERVIEW TRANSRIPT 3
In your opinion, how significant is the role of social media in shaping public discourse in Pakistan, particularly regarding women's issues?
It’s actually social media that helped in changing mindset of the people , there are different platforms which has proven a hide park for the women where women can speak and share their issues, takes advice , get moral support and at times get help in standing on their feet through jobs.  It’s social media that gave awareness to girls and mom specially conventional moms as they thinks that if you want to judge a women success see her marital status , they judge girls by the successful marriage at a perfect marital age , this mindset has change 360 degree and now moms are big supporters for their girls to acquire good degree ,get on jobs and then settles , so social media helps in changing of a general perspective. 
Do you think Twitter provided a safe and effective platform for Pakistani women to share their stories and experiences? Do you think the fellow users did?
Yes, twitters help in spreading the awareness, if we see the cases of noor muqaddam, harassment of a journalist, or a girl, a woman who stabbed by her husband . There are plenty of cases that spread through Twitter , gets viral and actually helps in decision , gives opinion to people so they can realize what is right and what’s wrong , 
Do you believe that digital discourse can significantly impact offline societal norms and attitudes regarding gender roles and women's rights in Pakistan?
 Yes as I see that digital course is impacting offline norms too , like if there is any issues gets viral or involving threads and become trends , normally people discuss those issues in there general discussion, they communicate about the ongoing hot issues to get an answer and opinion what people will think about it , but yes that’s I believe that whatever the issues gets trends or viral it’s just have 48-72 hrs life and after that it became the memory , so that’s actually a negative thing about such platforms . 
How did you perceive the involvement of Pakistani women on Twitter during the "Me Too" movement?
The me too movement was not doubt a revolutionary change in the society where women gets vocal about the things happened to them , it gave courage to girls to speak about the abuse they have been through , different social plat forms and pages made for that , women shared their stories and highlighted the culprit, but as you know everything has a good and bad side so I have witness couple of the stories where women take advantage and throw rubbish towards the opponent like we have example of meesha shafi and Ali zafar where she spits venom against him and at the end nothing proved and meesha hided herself silently , so yes that me too movement gave words to the women and help but not it’s not that encouraging.

In your opinion, how can digital platforms play a role in challenging stereotypes and promoting a more gender-equitable society in Pakistan?
Well, the most important thing is those digital platforms gives vision to those who needs , like people get to know how one can be emotionally and physically abuse , what are the ways , depression , anxiety are the serious things to deal , get alarmed by the sign of domestic abuse , parents child relationship, toxic mom attitudes , harassment, cyber harassment, toxic relationship, rejecting chauvinist and racism  , pay the equal salary , promotions 
Providing  educational resources, training opportunities, and access to information, these platforms are eyes of women where she can see beyond horizon and that’s how things are changing and slowly,  we are breaking these stereotypes 
What initiatives or programs do you think would be beneficial in enhancing digital literacy among women in Pakistan?
First of all, education, women need to spread the wings , the more they get education the more they get independent, they believe in themselves , women have an intuitive power that makes them keen and give will to explore , almost all other women are on social media so different platforms can be provided through specific pages on Facebook , Twitter Instagram. Different videos and slides can be made to spread awareness and give them vision a training program within the college school’s university can also be launched . That will also help providing benefit to girls . 
How can social media platforms be more inclusive and supportive of women's viewpoints while safeguarding their privacy and security?
Well privacy and security are always debatable on this social media platform as almost every app and pages are open to comments, we cannot control the abusive language , comments , allegations but yes, we can share the issues anonymously while restricting the pages setting but sharing women point of view with safety and security is still questionable . 
Is there anything else you would like to add or emphasize regarding the influence of the online public realm on Pakistani female viewpoints?
Just one thing that women are also human like men , just treat them as human without sexualize them , women go through with loads of depression on multiple things more than men.  That needs to be understood and highlighted. So, if somebody sharing her heart on any platform and for instance if it’s gets viral then tolerate it as a story , don’t judge them on the base of gender or sexism, world is changing so atleast understand that women can speak to share her heart out too likes and dislikes things too.

INTERVIEW TRANSRIPT 4
In your opinion, how significant is the role of social media in shaping public discourse in Pakistan, particularly regarding women's issues?
Social media has become a potent weapon for influencing public opinion. Major cases like the "Motorway rape case" and the "Noor muqaddam murder incident" were also emphasized in social media to speed up the legal process. Pakistani women are more vocal and self-assured because online forums allow them to discuss topics that are typically taboo in person. Women occasionally receive threats and trolling from others, but it doesn't stop them from expressing their opinions. In Pakistan, women can find community digitally because they frequently struggle to do so offline.
Do you think Twitter provided a safe and effective platform for Pakistani women to share their stories and experiences? Do you think the fellow users did?
Yes, I think Pakistani women have started holding several twitter spaces related to feminism, domestic violence, female child marriages, sexual harassment, and many other issues. Many issues need to be highlighted and heard, twitter is the place where you can create a hashtag for that issue and after some time it becomes a trend. So, it is nice to see people sharing their personal experiences on this platform. May be its limited now but I hope it will gain more popularity in future.
Do you believe that digital discourse can significantly impact offline societal norms and attitudes regarding gender roles and women's rights in Pakistan?
Yes, I think digital discourse can indeed have a significant impact on offline social norms and attitude regarding gender role and women rights in Pakistan. Social media gain momentum and reach a broader audience. They can influence public perception and raise awareness about gender related issues. As it may have positive impact, it may also face resistance and backlash from conservative segment of society. Addressing deep-rooted social norms and attitude required sustained efforts both offline and online.
How did you perceive the involvement of Pakistani women on Twitter during the "Me Too" movement?
I see very active role of Pakistani women in MeToo movement. Women participated using hashtag like MeToo and Times up to share their experiences. They also raise awareness about the prevalence of sexual harassment and abuse in various sphere of society. It empowered survivors to break their silence and find solidarity with other victims. Twitter with its wide reach and potential to go viral, enabled these stories to reach a broader audience and challenge the prevalent culture of silence.
In your opinion, how can digital platforms play a role in challenging stereotypes and promoting a more gender-equitable society in Pakistan?
Digital platform including twitter can play a crucial role to challenge stereotype promotion a more gender equitable society in Pakistan in several ways like, amplifying voices, creating awareness, building communities, and holding accountability. Social media is powerful but has some limitations. Online activism should be complemented by offline efforts as all women have not equal access to Internet.
What initiatives or programs do you think would be beneficial in enhancing digital literacy among women in Pakistan?
I would suggest some initiatives and programs should be launched at a grass root level like digital skills training, Mobile Internet literacy and awareness. It will help women to actively participate in online public sphere.
How can social media platforms be more inclusive and supportive of women's viewpoints while safeguarding their privacy and security?
Platform should offer robust privacy settings that allow users especially woman to control their visibility and information they share.
Is there anything else you would like to add or emphasize regarding the influence of the online public realm on Pakistani female viewpoints?
Social media is not without its challenges. Women especially those who speak out on sensitive issues may face online harassment, threats, and bullying. it is important for society, technology companies and policy makers to work collectively to create safer and more inclusive online environment for women where their voices are respected, and their privacy and security are protected. 

INTERVIEW TRANSRIPT 5
In your opinion, how significant is the role of social media in shaping public discourse in Pakistan, particularly regarding women's issues?
Social media supports a more equitable environment, allowing women's opinions from a broader spectrum of backgrounds, with or without conventional power, to be recognized. Women in Pakistan remain marginalized in media generally. Social media has made organizing women's rights possible on a new level. It promotes unity and places a focus on everyday experiences, for starters. Finding a forum where women may express their concerns is still challenging. Social media has provided them with a platform to discuss common challenges, which was lacking in the past.
Do you think Twitter provided a safe and effective platform for Pakistani women to share their stories and experiences? Do you think the fellow users did?
Twitter is a valuable platform for bringing up and debating issues. Regular media covered a few topics in Pakistan, but they received attention after trending on Twitter. Twitter was where several issues involving women were initially made public, including the MeToo movement and the Khadija Attack case. However, Twitter has recently turned into a dangerous place for Pakistani women. Online bullying, abuse, and extortion are typical occurrences. This is causing some women to feel uncomfortable. Many of my coworkers use Twitter to participate in conversations on topics relating to women, but occasionally they are hesitant to do so because of criticism and trolls.
Do you believe that digital discourse can significantly impact offline societal norms and attitudes regarding gender roles and women's rights in Pakistan?
Internet use and other online activities, mainly related to gender norms and women's rights in Pakistan, can profoundly influence how we perceive things in everyday life. How the online environment may influence our views and opinions offline is interesting. Social media is an effective tool for mobilizing people and inspiring action. These internet initiatives and movements can manifest as real-life demonstrations and dialogues. When several people stand out, society may feel pressure to address gender inequalities. Cultural trends and traditional media can be influenced by the online world. When we witness strong, independent women in online media, it can influence how society views women. It elevates equality and increases its acceptance.
How did you perceive the involvement of Pakistani women on Twitter during the "Me Too" movement?
For me, that marked a turning point for Pakistani women since many women who had never spoken before did so at that time and shared their stories. Yes, there were only a few, but they did have a lot of famous people. This initiative allowed women to end the taboo around these delicate subjects in Pakistan. They discovered a secure venue to share their experiences with sexual harassment on Twitter. While some bravely disclosed their proper names, others anonymously shared their stories. Due to this anonymity option, many found it simpler to speak up without worrying about imminent repercussions.
In your opinion, how can digital platforms play a role in challenging stereotypes and promoting a more gender-equitable society in Pakistan?
When dispelling preconceptions and advancing gender equality in Pakistan, online mediums can be a game-changer. They allow us to speak up, tell our tales, and let go of outdated concepts about gender roles. Women marginalized or silenced can now express themselves on social media and other internet platforms. It is encouraging to see individuals come up with what they've witnessed and demonstrate that preconceptions will no longer restrict them.
The fact that these platforms promote debates and conversations is one of its best features. We can challenge the current quo, question long-held beliefs, and gain insight from one another's various viewpoints. It all comes down to developing a more welcoming and inclusive perspective of gender roles.
What initiatives or programs do you think would be beneficial in enhancing digital literacy among women in Pakistan?
I believe digital literacy is necessary for both schools and career training facilities. We aim to allow every female to excel in the digital world by including it in the curriculum. We can achieve this by holding unique seminars and training sessions for women. We can review all the fundamentals, including safely using computers and the Internet. Everyone can participate in these seminars because they can take place at community centers, schools, or even online.
How can social media platforms be more inclusive and supportive of women's viewpoints while safeguarding their privacy and security?
Social media platforms must be aggressive in their fight against bullying and harassment. They ought to have stringent policies in place and act promptly when someone complains of improper behaviour. Women should feel free to express their ideas without worrying about hateful remarks. It’s crucial to provide customers with simple methods to report any issues they encounter. The reporting procedure should be simple, private, and most essential, successful. Women will know they can rely on the platform to address any problems as a result of this.
Is there anything else you would like to add or emphasize regarding the influence of the online public realm on Pakistani female viewpoints?
I want to add how the internet gives us so much power. We have instant access to a wealth of knowledge, employment prospects, and contacts that can help us. We feel as though the entire world is at our fingers! Online forums also disprove preconceived notions about women. We're no longer limited to conventional roles. It's incredibly liberating to know that we can be anything we choose to be. What I like best about it is how it unites us in the struggle for what suits us. Women's movements on online media have ignited real change, and it is encouraging to see individuals band together for a similar goal.
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