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The Perils, Predicament of Giggers in the Food Delivery Sector in Dublin
· An empirical study of employment status, benefits, working conditions, and emotional well-being of delivery riders.
[bookmark: _Toc80986047][bookmark: _Toc81558687]Abstract
This dissertation elucidates the various precarious work conditions inherent in platform-based work, particularly in last mile food delivery sector in the city of Dublin. It includes quantitative analysis of 95 food delivery riders’ responses towards the substandard, precarious working conditions, earning patterns, the existence and proportion of riders in the grey market where an individual leases a rider account for a weekly fee enabled by the platform providers by means of substitution, which causes decreased earnings of such gigger/delivery rider resulting or contributing as a factor for emotional distress, the impact of eased COVID-19 restrictions on their earning potential, work satisfaction and emotional wellbeing, what are their expectation in addressing the issue pertaining to their employment status. Working conditions in platform-based jobs through the eyes of delivery riders and the need to provide better working conditions, employment rights to provide a social safety net for their psychological wellbeing is depicted. It is also found that earnings of a delivery drivers/riders per hours of effort put in generating revenue for the platform providers are well below the national minimum wages as opposed to the claims made by the platform providers to be on par with the national minimum wage and (earnings claimed to be above during peaks hours) causing psychological distress to the delivery riders in addition to the physical exhaustion involved in the kind of work carried out. Bivariate analysis carried out to identify the relationship between the emotional precariousness /distress faced by the food delivery riders owing to the working conditions, earnings, and employment benefits is found statistically significant i.e., the food delivery riders in Dublin are exposed to emotional distress. However, given the financial and time constraints the study is limited to the city of Dublin. Therefore, the generalisation of the results is limited.
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1. [bookmark: _Toc80986048][bookmark: _Toc81558688]CHAPTER I
1.1. [bookmark: _Toc80986049][bookmark: _Toc81558689]Background
While the world needs an economic model that suits and works in the best interest of common people to uplift and provide them better standard of living, employment benefits in the jobs they take upon entering the labour market and provide a social safety net. The work force constituted by the phenomena of gig economy has belittled the workforce by depriving them of employment benefits otherwise available in a traditional economic model which was advanced by the industrial revolution to structured payroll. A research conducted by a leading management consulting firm revealed that the current digital enterprises are shifting this phenomena in the opposite direction (McKinsey & Company, 2016, p.19). The origins of employing the word “GIG”, referring to a job can be traced to as back as 1915, where the jazz musicians referred to their performance (Wallace, 2019) as gigs. Since the advent of technological innovations towards the mid and late 2009 which fuelled the spiralling of new digital enterprises has characterised and gave rise to the platform and location based work which not only disrupted the business models, but the (Berg, Furrer, Harmon, Rani & Silberman, 2018) traditional employment model on which the businesses relied. This dissertation titled “The Perils, Predicament of Giggers in the Food Delivery Sector in Dublin” - an empirical study of working conditions, employment status, benefits, and emotional well-being of food delivery riders, with the objective to empirically evidence the struggles of food delivery riders and call for action from the policy makers and business to safeguard the giggers by revisiting the employment policy around platform-based works particularly in food delivery sector.
A gig is a temporary piece work arising from a consumer at no specific time for a specific period (On demand) which does not exist once the demand is fulfilled. A person involved in fulfilling the demand by means of a mobile application often running on a sophisticated computer algorithm is referred to as a gigger. In this research a gig is a food delivery work and the gigger is a delivery rider who collects the food from a restaurant in the city of Dublin and delivers it to the customer with the assistance of mobile navigational applications (Google Maps, Apple Maps etc.) which enables the riders to follow fastest and shortest distance to the customer’s location. A delivery rider’s roles and responsibilities in its simplest form can be described as the process of collecting a packed meal from point A (restaurant and supermarkets) and delivering it to point B (often a customer’s home) at all times of the day (some restaurants offer late night delivery). A gig allocation to a delivery rider is monitored and controlled by the platform provider with the assistance of a sophisticated computer programme with little or zero human intervention. For instance, Deliveroo, one of the leading food delivery platform providers in Europe uses a powerful predictive algorithm called “Frank” to evaluate and distribute the orders in an efficient way for the restaurant, rider and customer (Deliveroo, 2021a). Deliveroo alone has about 1,100 delivery drivers contracted in Ireland (Doyle, 2021), other leading platform providers such as Just Eat and Uber Eats are also established in this sector contracting a number of  delivery drivers.
On demand work characterised by the gig economy boom has radically changed the organization of work, relationship between the employers and employee, a distinction on working hours and rest period is impossible to identify, challenging the traditional social protection, social safety net (De Stafano and Aloisi, 2018) and has come under scrutiny around world for deeming workers as independent contractors, there by circumventing the traditional employment benefits such as paid leaves and insurance (Kaine and Josserand, 2019, p.479). The giggers involved in food delivery related jobs are posed with unsuspected dangers often at its worst scenario on every juncture of their gigs. Take for instance the case of Australian food delivery sector where a prelude data suggests that on an average one food delivery rider has died every two weeks between September 2020 and November 2020 (Zhou, 2020; Carey, 2020). Similarly, the Indian food delivery sector dominated by platform providers like Zomato, Swiggy (Indian version of Deliveroo and JustEat) the delivery rider are reported to be striving job insecurity, low base pay, and inconsistent pay often the riders feel they are enslaved by the enterprises (Sodhi, 2021) despite naming/calling them partners. 
The process of gathering and measuring information on interested variables in an established systematic approach that enables one to address the stated research questions, evaluate the outcomes, and/or test the hypothesis is referred to as data collection. Common to all the research irrespective of the field of study. Integrity of the research is dependent on the accuracy of the collected data (Northern Illinois University, 2015). Seen as being scientific in nature with emphasis on numbers and figures quantitative research reduces the effort of researcher in describing the results by using software package such as IBM’s statistical package for social science(SPSS) making it possible to generalise, preserving the objectivity of the researcher, and guarantees respondent’s anonymity (Eyisi, 2016, pp.92–93). Primary data for the intended research has been gathered using a series of combination of closed and open-ended questions (combination of multiple choice and dichotomous questions) keeping in mind the respondents as it is simple and quick to answer, provide consistent responses with an ability to compare the responses with other respondents. It is also easy to analyse the responses for graphical representation in the form of graphs, charts and percentages (SmartSurvey, 2021).  The data yielded with descriptive statistical analysis can provide quantifiable all-round view of a respondents’ psychological expectations pertaining to their emotional wellbeing, employment status and benefits. Listed below are the questions devised for this research,
1. How many food delivery drivers/riders are there in Ireland?
1. What are the employment benefits available for the platform-based food delivery riders in Ireland and, deprived of and the impacts of it on their wellbeing?
1. Are there any emotional stress/distress food delivery riders in Dublin exposed to?
1. What are the current employment guidelines regulating the delivery riders in Ireland? 
1. How does a food delivery rider perceive about the working conditions when compared with the earnings?
1.2. [bookmark: _Toc80986050][bookmark: _Toc81558690]Aims and Objectives
Over the past two decades a shift from stable, permanent work towards temporary freelancing breed of work is fuelled by the rise of digital platforms which provides greater flexibility at the expense of social security is on the rise which roughly constitutes about 8 to 9 percent of the total workforce in Ireland (Burke-Kennedy, 2020) and is composed of the same precariousness in various forms like that of the case in Australian food delivery industry and elsewhere in Europe or rest of the world. A recent instance which occurred in August 2020, where a 28-year-old Brazilian student working as a rider for the food delivery platform Deliveroo succumbed to death in a case of hit and run in the nation’s capital, Dublin (Tuite, 2021). While the working conditions, employment status of the giggers in various platforms across the world has drawn media and policy makers attention to address the shortcomings evident in the gig economy workforce in the past and in recent times alike, the most recent limelight being the case of UK’s supreme court decision on the UBER driver’s right and employment benefits (Financial Times, 2021) and a similar decision by the French top court (Vidalon and Rosemain, 2020) which is said to be a benchmark decision towards safeguarding the well-being of platform workers and claimed by the industry experts as to reshape the entire gig economic model and its constituents as a whole.
Although (Ford and Honan, 2019) hoists few riveting aspects about the bit part in gig economy in fabricating a formalised and regulated work in some surrounding. The development and scope of the gig economy has called forth for intense discussion about its ramification on ordeal of labour standards, and work, both for the people involved in the gig jobs and traditional jobs as the latter could be impeded by the unmanaged labour market (Kaine and Josserand, 2019, p.480), which may give rise to losing on both the ends of the economic models.
Listed below are the objectives of the research,
1. Through secondary research with the Central Statistics Office, Department of Employment and leading platform providers estimate the number of delivery riders that make up the population of the study.
2. [bookmark: _Hlk78313700]Through a combination of secondary and primary data to increase knowledge and understanding of the earnings by a food delivery rider.
3. Through a combination of secondary and primary data to enhance the knowledge and understanding employment benefits that are available for the food delivery riders.
4. Through primary research describe and explain the size (number/proportion) and nature of the ‘grey market’ in rented accounts.
5. To elucidate the fairness in casual or gig employment (Food Delivery) when all the bargaining power is with the platform provider.
Following the decision of UKSC on “UBER BV vs others” on 19th February 2021, the EU Commission has said that 11% of the workforce in European Union is providing services through a platform as on the beginning of March 2021 and has launched a six-week deliberation on how to improve the working conditions for platform-based workers in the gig economy is expected by the end of 2021 (Rowe, 2021).
The socio-economic implications due to the expeditious emergence of gig economy platforms which uses digital technologies to intervene workforce on a per-task basis has set off a vigorous policy altercation (Schwellnus et al., 2019, p.3) with a narrative holding the gig economy as a boon to enhance the productivity by providing flexibility to the workforce and with various benefits economically resulting due to the enhanced convenience and consumer choice (Pasquale, 2017) but at what expense is the question to be answered. The raise of precarious and substandard working conditions with uncertain income, workers indulging in the platform based work (Markey and McIvor, 2018) are often cut out from the social safety net. Therefore assessing the work environment created by the platform are pivotal (Healy et al., 2020) where the workers are susceptible to the instability of job, low salaries and poor job quality resulting in a vulnerable population that is most likely to subjected to stress (Freni-Sterrantino and Salerno, 2021). Food delivery riders have been a prime target of anti-social behaviour, where group of young city dwellers every now and then are seen assaulting and attempting to steal their bicycles and belongings which are reported sparsely (one in 3 cases are not reported to the authorities) (MacNamee, 2021) owing to the fact that a great number of riders employment status is questionable (Kilraine, 2021) with the provision provided by platform provider to engage a substitute and allowed by under the rule of law of self-employment.
This dissertation is structured into 5 chapters. The second chapter introduces the readers to literature review section followed by the conceptual framework devised based on the literature review and its constituents. Followed by the end of conceptual framework is Chapter 3 where the overall research approach, each of the research strategies, and process is explained with the rationale behind selecting the said methodology. Data analysis and inferences from the research are set out in Chapter 4 which sets the stage for the final section of this dissertation and concludes the study with dictating the limitations and sets the stage for future research in the realm of platform work, particularly in the food delivery sector. 
2. [bookmark: _Toc80986051][bookmark: _Toc81558691]Chapter II
1. [bookmark: _Toc79600751][bookmark: _Toc79601614][bookmark: _Toc80096907][bookmark: _Toc80542631][bookmark: _Toc80545189][bookmark: _Toc80984264][bookmark: _Toc80985069][bookmark: _Toc80985426][bookmark: _Toc80985531][bookmark: _Toc80985810][bookmark: _Toc80986052][bookmark: _Toc80994125][bookmark: _Toc81523049][bookmark: _Toc81556186][bookmark: _Toc81556272][bookmark: _Toc81556358][bookmark: _Toc81556444][bookmark: _Toc81558692]
2. [bookmark: _Toc79600752][bookmark: _Toc79601615][bookmark: _Toc80096908][bookmark: _Toc80542632][bookmark: _Toc80545190][bookmark: _Toc80984265][bookmark: _Toc80985070][bookmark: _Toc80985427][bookmark: _Toc80985532][bookmark: _Toc80985811][bookmark: _Toc80986053][bookmark: _Toc80994126][bookmark: _Toc81523050][bookmark: _Toc81556187][bookmark: _Toc81556273][bookmark: _Toc81556359][bookmark: _Toc81556445][bookmark: _Toc81558693]
2.1. [bookmark: _Toc80986054][bookmark: _Toc81558694]Literature Review
2.1.1. [bookmark: _Toc80986055][bookmark: _Toc81558695]Introduction
Growing discussion on the peculiarity that characterizes the working for a digital platform on the gig economic model that thoroughly addresses beyond certain case studies and example is currently absent (Gandini, 2019). The gig economy and the workforce that it encapsulates is filled with uncertainties, insecurity, and precariousness consistently in the form of their income generation, working conditions and hours, the invisible emotional turmoil the giggers go through, lack of bargaining power on the hands of giggers despite being classified as independent contractors. A survey conducted by a payroll and business payments processing entity Everee based in the United States of America on the financial stability and expectation of the gig workers depicts some alarming numbers where a whopping 59% (Everee, 2021) of the participants in the survey work for more than one platform, which poses a challenging scenario for the policy makers even if they want to change the policies around employment status of a gigger. Additionally, only 15% of the participants had financial buffer to cover emergency expenses. Whereas 32% of the respondents were unable to make the ends meet and the other 53% were making only enough to cover their bills with no savings, which during these unprecedented times is a situation no one would like to position themselves in resulting in drawing payday loans at hefty interests with the uncertainty of generating enough income may further deteriorate the financial health of an individual. Similarly, a survey of 1,491 workers out of which 721 were fulltime giggers was published in the year 2017 by a leading financial solution provider Prudential, reveals few positive numbers when it comes to the flexibility and more frightening numbers such as a 41% disparity in national average annual income and 34% disparity in long term disability insurance in comparison with the traditional full-time employee (Prudential, 2017). Empirically evidencing similar aspects of the gig economic employment with respect to the food delivery riders in Dublin is attempted in this dissertation to contribute and enhance the knowledge in the domain.
1. [bookmark: _Toc79600755][bookmark: _Toc79601618][bookmark: _Toc80096911][bookmark: _Toc80542635][bookmark: _Toc80545193][bookmark: _Toc80984268][bookmark: _Toc80985073][bookmark: _Toc80985430][bookmark: _Toc80985535][bookmark: _Toc80985814][bookmark: _Toc80986056][bookmark: _Toc80994129][bookmark: _Toc81523053][bookmark: _Toc81556190][bookmark: _Toc81556276][bookmark: _Toc81556362][bookmark: _Toc81556448][bookmark: _Toc81558696]
2. [bookmark: _Toc79600756][bookmark: _Toc79601619][bookmark: _Toc80096912][bookmark: _Toc80542636][bookmark: _Toc80545194][bookmark: _Toc80984269][bookmark: _Toc80985074][bookmark: _Toc80985431][bookmark: _Toc80985536][bookmark: _Toc80985815][bookmark: _Toc80986057][bookmark: _Toc80994130][bookmark: _Toc81523054][bookmark: _Toc81556191][bookmark: _Toc81556277][bookmark: _Toc81556363][bookmark: _Toc81556449][bookmark: _Toc81558697]
2.1. [bookmark: _Toc79600757][bookmark: _Toc79601620][bookmark: _Toc80096913][bookmark: _Toc80542637][bookmark: _Toc80545195][bookmark: _Toc80984270][bookmark: _Toc80985075][bookmark: _Toc80985432][bookmark: _Toc80985537][bookmark: _Toc80985816][bookmark: _Toc80986058][bookmark: _Toc80994131][bookmark: _Toc81523055][bookmark: _Toc81556192][bookmark: _Toc81556278][bookmark: _Toc81556364][bookmark: _Toc81556450][bookmark: _Toc81558698]
2.1.1. [bookmark: _Toc79600758][bookmark: _Toc79601621][bookmark: _Toc80096914][bookmark: _Toc80542638][bookmark: _Toc80545196][bookmark: _Toc80984271][bookmark: _Toc80985076][bookmark: _Toc80985433][bookmark: _Toc80985538][bookmark: _Toc80985817][bookmark: _Toc80986059][bookmark: _Toc80994132][bookmark: _Toc81523056][bookmark: _Toc81556193][bookmark: _Toc81556279][bookmark: _Toc81556365][bookmark: _Toc81556451][bookmark: _Toc81558699]
2.1.2. [bookmark: _Toc80986060][bookmark: _Toc81558700]Contextual Literature
Gig economy players have thrived on exploiting the grey areas, loopholes of the labour market and this has had toll on the workforce in various forms. In the wake of benchmark decision on the case of “Uber BV and others (Appellants) v Aslam and others (Respondents)” by the UK Supreme Court, which urged a leading platform provider Uber (an on demand ride hailing service provider), to recognise its drivers as employees and not to classify them as independent contractors, the UK pensions regulator has called for recognising the food delivery riders in the UK to be classified and provided workers status and thus eligible for pensions (Butler, 2021), in resonance with the UKSC the need to recognise other platform based workers as employees is set in motion. Similarly, in the other part of the world, an Australian industrial tribunal has ruled against the unjust dismissal of a delivery rider after being with the platform provider for 3 long years and indicated the relationship between the rider and platform providers as that of employee and employer rather than an independent contractor (Zhou, 2021). When the world was startled with the pandemic, perhaps the food delivery riders who were thought as the essential workers alongside other essential services, had more at stake (Polkowska, 2021). The food delivery platform provider Deliveroo alone has about 1000 plus riders in the Irish market considered as self-employed contractors, with no employment rights and social safety net of employees otherwise offered in a traditional employment set up (Irish Examiner, 2019; Pope, 2021). Having to choose between their safety while out on the streets of major cities delivering food or falling behind on their bills as they were not covered under the benefits that of a worker in traditional employment. The lack of social protection and its importance is well understood by majority of the workers spread in the unregulated gig labour market whose evidence can be seen in a research conducted by (Wood and Lehdonvirta, 2019), why and how the platform workers classified as independent contractors, freelancers, and self-employed are indulging in the traditional collective actions in the form of unionization to tackle the conflicts over pay rates and lack of voice for the workers. Which casts a question, if a worker is classified as self-employed or an independent contractor, why doesn’t that individual have control over price setting for the service rendered by him/her? This notion of price setting by the platform providers is prevalent in most of the on-demand jobs and food delivery sector is no exception. It is the platforms that connect the service seeker and the provider, dictating the price to customer and service fee to the gigger, showcasing that neither the consumer nor gigger has any bargaining power over it. This is another dependency that can be seen as these delivery riders are not self-employed (Kilhoffer et al., 2020), since the basic definition of self-employed means a person quoting his/her price for the piece of work he/she performs. It can be attributed to the grey areas that exists between the traditional employment and self-employment (Aloisi, 2016). Despite the disaggregation of work and individualisation the possibility of collective action for reforms can be noticed, as seen in the past not long ago the rise incidents in the UK and Italy where the couriers for a food delivery platform mobilised (Tassinari and Maccarrone, 2020) demanding reconsideration of the labour laws. A similar strike was called for in the city of Dublin, earlier this year in January raising concerns over the working conditions, lack of security (Pope, 2021) and the increased violence riders have been experiencing on the streets of Dublin to which the law enforcement agency Gardai Síochána had intervened to investigate the concern (Gallagher, 2021). Delivery riders constituted a quarter of the victims of violent crime in a two-week period in February 2021 with more than 60% unreported cases as compiled and quantified for the first time by pro-bono lawyers based in the nation’s capital (Redmond, 2021). Additionally, the lack of public toilet facility in the city has called for attention by academicians and public alike (Maher and Cuffee, 2020; Donohoe, 2021) which is the only means available for the riders while they are on the streets working are often denied by the restaurants to use the facilities in their premises as they are reserved only for customers. These precariat working conditions with no access to the basic ablutions or guarantee of earning even the national minimum wage rate and peddling/riding/driving around the city in harsh Irish weather delivering fresh and hot meals for the consumers while the platform provider enjoys royalty (in the form of service fee/platform fee) for all the orders executed on their platforms calls for intervention by the policy makers to amend the employment laws pertaining to the platform-based workforce especially for the delivery-based workforce. Dublin city senator Marie Sherlock from the labour party also resonated with the arduous working conditions food delivery riders are exposed to, lack of financial support from the platform providers when a rider is injured in the line of duty (Sherlock, 2021). With the new stats published by Eurostat, Ireland ranks second among the EU in terms of minimum wage whereas basic amenities cost such as housing, transport, communication, and recreation cost are among the highest the EU (Reddan, 2021). This when compared with the earnings of a food delivery riders who earns less than the national average, particularly in the city of Dublin can be challenging for an individual who opts to work in the sector by either choice or necessity.
2.1.3. [bookmark: _Toc80986061][bookmark: _Toc81558701]The Commodification of the Workforce in Gig Economy
The work by (Wood et al., 2019b) which highlights (dis)embeddedness of workforce from the social protection net normatively and the stark use of workers who generate revenue to the platforms and contribute to the overall economic development of a region or nation as mere commodities by terming the process as commodification, where the workers are exposed to idiosyncrasy of the external labour market in the absence of bargaining power, lack of employment benefits and inaction by the policy makers to protect these precariat. The (dis)embeddedness can also be attributed to the lack of an organizational structure, little or no contact with platform’s representatives. In addition, (Wood et al., 2019a) exemplifies how the operation of platform provider’s business model results in low pay, social isolation, working irregular and unsocial hours, over work, exhaustion, and sleep deprivation. As described by Guy Standing, an economist, a British professor of Developmental Studies in one of his work “The Precariat” (Standing, 2011), and an opinion column written in a renowned news publisher, the gains from the economic growth are no longer shared equally, with more of the fruits being reaped by those who own the intellectual property (platforms who provide employment in this case) by not leaving enough for those who pin one’s hopes on labour (Standing, 2018), characterised by uncertain, insecure, agency, dubious and phoney self- employment, part time labour, and the phenomenon of crowd labour (Standing, 2015) often working more than the renumerated hours. Thus, the workforce in the platform economy is seen as components of production (earnings for the platform providers) rather than as human quality leading to the substandard working conditions (Wood et al., 2019b, p.935) for the labours (delivery riders in this case) in the gig economic sphere.
2.1.4. [bookmark: _Toc80986062][bookmark: _Toc81558702]Algorithmic Control of Workforce in Platform-Based Work
Sophisticated computer programmes with combinations of complex algorithms at their heart are changing the way world operates and ever changing at a rapid pace. Distributed human jobs are now tracked, monitored and performance measured by computer programmes in an ever growing realm of works (Lee et al., 2015) referred to as algorithmic management, is one of the principle innovations that location based platform service providers business model thrives on and is the backbone of their operations. Independently scattered delivery riders are algorithmically matched to the nearest restaurants within seconds or minutes, and the delivery fee dynamically calculated based on an unknown logic to the rider all through the platform provider’s app on their mobile devices. These secretive algorithms tend to rank the riders to assign a gig which is ruled as discriminatory in nature by an Italian court (Geiger, 2021), which could have profound repercussions on the rider’s livelihoods also the price setting is done by the platform providers despite delivery riders being classified as self-employed, the ratings received which the giggers have no control of (Kilhoffer et al., 2020). However, the latest Spanish cabinet’s “Rider Law” ratifies the platform providers to make their algorithms transparent and educate the riders on how it affects their work (Pérez, 2021) bound by undesired biases (Rubio, 2018) inherent (for now) in artificial intelligence or complex computer algorithms. These benchmarking decisions on the suits filed by the workers in gig economy indicates an increased willingness by the policy makers and other relevant stakeholders to have an enhanced awareness about how these algorithms can evade traditional labour laws.
Having classified 7.2% of the workers as main or secondary platform workers is small in absolute terms but relatively higher in European terms. A remarkable debate on policy has focused on probing of self-employment, and it’s implication for workforces’ rights, the tax, and social protection (Doherty, 2020, p.1), whereas the government has no desire to safeguard the gig workers in Ireland (Gleeson, 2021) by introducing a new category of workforce or classifying the platform workers as employees and retain its binary modes of classifying worker, may be because there hasn’t been a case law directly concerning any platform worker in Ireland unlike in the UK, France and Australia. There is limited empirical research and evidence available on the perils, emotional predicaments posed and undergone by the giggers in food delivery sector around the world more so in Ireland. The platform-based workforce is under- theorised owing to distinctiveness in the advancement of literature (Schor et al., 2020). However, there is abundance of research and study carried out by the academicians on how the platform employers in delivery industry exert control on the workforce known as “algorithmic despotism” to govern and schedule the activities pertaining to the gigs (piece of work) with notable variations across platforms. A research involving 55 respondents working in food delivery gigs took part on in-depth interviews along with a survey of 955 platform delivery riders (Griesbach et al., 2019). The mechanism of algorithmic regulation employed by a leading grocery delivery platform “Instacart” for managing the activities for a gigger came under the purview of media owing to the tighter control exerted by the platform than any other in the industry. Giggers were forced to take on the job even when he/she thought the gig is not worth their time or effort compared to the pay offered for that gig (Eidelson, 2015). These factors contribute to the emotional distress of a gigger when they are not provided with the independence to choose their gigs and their work allotment is controlled by the technology to such an extent where a gigger ends up putting an effort where he/she is not paid for. As described by Karl Marx in one of his original work (Marx, 1894), later edited by Friedrich Engels,
“Hence the resultant extra profit accruing to the capitalist, or capitalist class, arises, and can only arise, in the last analysis, from the fact that the worker, after reproducing the equivalent for the price of his labour-power, must produce an additional product for which he is not paid – i.e., a surplus-product, a product of unpaid labour, or surplus-value”,
the case resonates with the for-platform workers aptly when they are not given the choice to choose their gigs (not applicable in the case of food delivery riders but the impact of rejecting undesired gigs is unknown. A preliminary understanding by the delivery riders is that if they reject a gig their ranking in the system is reduced, resulting in fewer gigs assigned to them) and made to put in additional effort (peddling to another restaurant once the previous order is delivered). Often the distance from a drop location to the next order pickup location is no less than 2.5 KM as described by one of the survey participants, for which they are not paid for contributing to physical and emotional stress along with the inherent financial instability that is part and parcel of the gig economic model.
2.1.5. [bookmark: _Toc80986063][bookmark: _Toc81558703]Absence of Employee, Employer Relationship and work meaning
The increase in gig workforce - both out of choice and essential across job market poses a unique challenge to the organization in terms of managing their data, relations, and the regulators to reform the existing legislative policies (Visier, 2020) to ensure they are safeguarded like in the traditional employment model in case of any conflict that may arise between the platform provider and the gigger as it eliminates the yardstick of human resources management – the employee and employer relationship (Meijerink and Keegan, 2019). Absence of employment relationship between the platform providers (Deliveroo, JustEat, and Uber Eats) and delivery riders endangers the earning potential of a gigger as the gigs are sporadic in nature and often a delivery rider earns less than the prescribed national minimum pay rate for an hour of work which would have been guaranteed under the traditional employee and employer relationship contributing to the generation of substandard income, and may fail to meet the basic needs (psychological needs) derived in the Maslow’s hierarchy of needs (Maslow, 1943) could contribute to the emotional distress of delivery riders.
Labour experience over the years has evolved resulting in work issues, both in the gig economic, and traditional job market alike. As in a generic societal context the kind of work a person does for living defines and is perceived as a constitutive feature of an individual. One’s sense of welfare and identification is tethered with their connection to work (Mumby, 2019). The absence of organizational structure inherent and apparent in the digital gig work platforms is designed as an organizational model that obscures a managerial figure inaccessible by the giggers as everything is controlled, monitored by complex algorithms warding off fellow giggers from socializing reducing the potential to unionization and resistance (Gandini, 2019), the riders can be said to loosely affiliated to the platform providers that enables them to connect with the demand side of the market. The absence of organizational structure, and professional affiliation amongst the workers is found to exacerbate stark emotional strain in the form of anxiety (Petriglieri et al., 2019) which is evident in the case of delivery riders (please refer to empirical data in Chapter 4). Similarly, absence of a holding environment also contributes to the emotional distress, while these delivery riders are seen, tend to create their personal holding environments, interact with fellow riders at city’s landmarks to cater to their emotional wellbeing. This creation of personal holding environment has shown to help the gig workers manage their emotional distress (Petriglieri et al., 2019). In addition, existence of a team like structure is seen to have an impact on wide array of societal functions (Kozlowski and Ilgen, 2006), which can be said to have a negative impact on the food delivery riders’ societal functions, due to the lack of organizational structure or a team like structure which is absent in the whole gig economic employment model. 
Following a landmark decision by the supreme court of Spain, one of the EU states, in September 2020 (in favour of a delivery rider), the Spanish cabinet approved a bill which mandates the platform providers such as Deliveroo, JustEat to recognise the delivery riders who were rendering their service to the platform by means of self-employment as employee, thus providing the benefits such as sick leaves and paid time off (Pérez, 2021). This came as a result of the factor that the relationship existing between a delivery rider and the platform is of an employee and employer as they are directed by the platform providers for carrying out a gig/piece of work which underpins to the traditional employment model. The bill has drawn a mixed reaction from the rider, platform providers, unions, and business. While one of the leading platform providers JustEat has welcomed the decision, Deliveroo and other leading platform providers are dispirited (Pérez, 2021). This is evident as Deliveroo is said to be pondering on closing its operations in the EU state of Spain owing to the high costs involved in its operations (Reuters, 2021).
2.1.6. Key Food Delivery Sector Figures of Ireland
At the end of year 2019, the Irish food service industry (NI and ROI) totalled a whopping 8.6 billion Euros with a growth forecast of 4.9% for ROI and 3.5% for NI, similar to the year before. In terms of consumer expenditure, the industry was estimated to be valued at 4.51 billion Euros. The effect of pandemic on the industry is forecasted to persist till the end of 2021 with a growth rate somewhere between 16% to 41% whereas it has contracted by 47% in the year 2020. Off-Premises meals (consisting of click and collect, delivery from platform providers and self) grew from 54% to 90% during the pandemic owing to the restrictions (BORD BIA, 2020, pp.42–46), which could be attributed to crucial role played by the delivery drivers for the platform providers. Irish food delivery sector is dominated by 3 key players, Deliveroo, JustEat, and UberEATS with a user penetration rate of 22.4% as of July 2021, further forecasted to penetrate stronger by 2025 to 32.8%. Penetration rate by platform-to-consumer delivery segment has steadily increased over the past 5 years from 3.8% in 2017 to 7.2% as of July 2021. The segment is predicted to grow by a whopping 45% in the next 5 years to have a penetration rate of 10.5% by 2025 (Statista, 2021). In addition, Gigable is one platform provider, which connects the giggers and the gig provider across job spectrum together, primarily food delivery riders’ jobs. Perhaps these astonishing growth figures could be partially attributed to the last mile food delivery riders who make it happen (for the customers and generating revenue for the platform providers). Therefore, understanding the working conditions, ensuring inclusion in the social safety by fair pay, their emotional wellbeing should be a concern for both the platform providers and policy makers to make the gig economic model sustainable in the long run. 
The conceptual framework introduced in the following section of the paper is developed with the assistance of limited literature available in the realm of platform-based work and its constituents.
2.2. [bookmark: _Toc80986064][bookmark: _Toc81558704]Conceptual Frameworks
Theorising and measuring platform work and its conditions is filled with technical and conceptual challenges (Kilhoffer et al., 2020, p.44) which includes complexities in definitions and lack of standardised terminology. Figure 1 derived from (Kilhoffer et al., 2020) below represents author’s own conceptual representation of platform-based work allocation arrangement between the consumer and the platform based worked intermediated by a platform in its simplest form with the assistance of a software program running on a complex algorithm which is said to manage the work allocation by means of algorithmic control. 
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[bookmark: _Toc80986065]Figure i: Conceptualization of Platform based workforce Environment in food delivery sector
Figure 2, below represents author’s own conceptualization of the outcomes of (dis)embeddedness in the platform based working environment where delivery riders are often commodified, working irregular long hours during unsocial times, with low pay (below average pay per hour) and the exposure to emotional distress are the most common nuances of platform-based work environment. External variables such as the extreme weather conditions adds an additional layer of perils and precariousness to the food delivery riders.
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Figure ii: Conceptualization of (Dis) Embeddedness and its resulting in Platform based workforce
Figure 3, depicted below symbolizes author own representation of the overall conceptual framework for the intended research, where externals precarious factors are listed outside of the dotted line and the economic model’s inherent precarious factors are represented inside the dotted line.
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Figure iii: Overall Conceptual Framework without Data Collection
As elucidated in the literature review the gig economic model constitutes work environment resulting in uncertain income, causes emotional distress and the workers are not covered under the social safety net due to the binary categorization of employments in the Republic of Ireland. This binary approach followed in Ireland poses a certain limitation for these delivery riders such as the inability to form a union for collective bargain, which under EU competition laws is viewed as cartel-like behaviour (Pelly, 2021). However, owing to the mounting pressure from the public and trade unions, efforts are in being put to ensure the gig economic employees (inclusive of the food delivery riders) are provided with a fairer work environment and benefits such as minimum wage floor to tackle in-work poverty (Murphy and Dundon, 2021).
Figure 4 below, represents the vulnerable and delivery rider who is exposed to the external precarious factors who leases the rider account from a valid account holder for an arbitrarily weekly fee set by the account holder ranging from Euros 30 to Euros 100 depending on the type of rider account (Regular Bike, E-Bike, Motorcycle or Car) often advertised in market place of Facebook (sample advertisements attached in the APPENDIX) provisioned by sub-contracting clause under employment law and treated as a substitute by the platform provider (Kilraine, 2021a).
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Figure iv: Conceptualization of Leasing Rider Account for a weekly Fee
No literature is available in this regard to conceptualise this aspect of the food delivery sector in Ireland, except contextual framework as mentioned above. This constitutes another grey area in the employment law, which the government has said to address (Kilraine, 2021b) to protect the employment right laws of platform workers.
In terms of the data collection aspects of this dissertation, Figure 5 below outlines the primary and secondary data collection process and methods to address the research objectives outlined in the above section and the research methodology employed in the following section.
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Figure v: Conceptual Framework with Data Collection
3. [bookmark: _Toc80986066][bookmark: _Toc81558705]Chapter III
3.1. [bookmark: _Toc80986067][bookmark: _Toc81558706]Research Methodology
3.1.1. [bookmark: _Toc80986068][bookmark: _Toc81558707]Introduction
The above sections which outlined the generic aspects of employment model in the gig economic sphere and in relevance to the food delivery sector in Dublin, Ireland. If you recall from the introduction, the precariousness faced by the food delivery riders in Dublin (like elsewhere in the world) often in its most dangerous scenario while on the roads, the lack of employment rights and benefits such as sick leave, pension etc., the call by both the policy makers and workers in the gig economic sphere to address the shortcomings of the employment model to safeguard and provide a social safety net for the worker involved in the gig economy. The literature review highlights how the individuals in the gig economic sphere are considered as mere commodities by not paying attention to the human aspects of the employment, the lack of organizational structure resulting in (dis)embeddedness between the platform provider and the riders is said to result in the substandard working conditions (working in unsocial hours), emotional distress, and not to forget the uncertain income, often earning less than the prescribed national minimum wage. Upon looking at all these listed aspects, the absence of extensive empirical literature or evidence on the food delivery riders in Dublin is attempted to address in this dissertation. Owing to the absence of empirical evidence in the chosen field of study, mono method (quantitative) research with a positivist research philosophy which encompasses the scientific approach for finding or arriving at a conclusion is taken up. Primary data is collected in a cross-sectional manner due to the limited availability of resources (time and money) by means of a self-administered survey questionnaire surrounding the research questions and objective to elucidate the perils, and precariousness faced by the food delivery riders in nation’s capital Dublin.
3.1.2. [bookmark: _Toc80986069][bookmark: _Toc81558708]Overview
The overall research approach adapted in the dissertation is depicted in Figure 5, with the assistance of research onion model (Saunders et al., 2009, p.108). Each of the layer in the onion model is defined and justified for choosing the approach in the subsequent headings below.
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Figure vi: Overall Research Approach employed in the dissertation
3.2. [bookmark: _Toc80986070][bookmark: _Toc81558709]Research Philosophy or Paradigm
Research paradigm is defined as the faith or the worldview which ushers a researcher into investigation (Guba and Lincoln, 1994). The notion of research paradigm is a one of those things in the research that most of the early researchers (like myself) and higher education pupils find challenging to articulate and apply in their research proposition (Kivunja and Kuyini, 2017). A paradigm can be defined as a philosophical way of thinking (Bird, 2004) as per renowned American philosopher, first mentioned in one of his work “The Structure of Scientific Revolution”. In an educational set up (this dissertation) research paradigm is employed to express, narrate, and delineate the researcher’s view (My view) of the world (Mackenzie and Knipe, 2006), it implicitly mirrors the lens through which the researchers view the world (Lather, 2011) and how the meaning will be constructed from the research data collected and analysed (Kivunja and Kuyini, 2017). Therefore, it is crucial to have a research paradigm in any research. 
This research has been approached in a positivist philosophy, which encompasses the idea that scientific approach is the only way to know the truth about something. The rise of platform, location based on demand work culture resulted from the technological advancements has increased the precariousness and an alternate employment market consisting of contingent workers or temporary workforce employed for a brief period without having to consider the humane aspects, treating the workforce as mere commodities without worrying about the employment benefits or offering social protection that are encompassed in the traditional economic model or employment market. The global modernity has caused drastic changes in the realms of world order, societal policies, and the realm of work (Schmidt, 2017) and is expected to undergo radical changes in the coming years. Global modernity resulting as one of the by-products of globalization has been considered to play a vital role in explaining the rising inequality (Heimberger, 2020) in several developed and developing countries for which European states are no exception. This calls for addressing the issues through data collection and interpretation to elucidate the work environment resulting from such employment opportunities to better safeguard the workforce, which is only possible by shedding light on the perils and precariousness faced by the workforce so that, the platform providers and policy makers can work hand in hand to devise an employment framework from which all the three parties (gigger, platform provider, and the policy makers) are benefitted from. There is no other visible benefit but a bundle of uncertainties to the workforce in food delivery sector or gig workers in general apart from the independence and discretion for the workers to choose their working hours which undermines before the indeterminate financial and social protection provided by their employment. This can only be possible to depict and deduce if we have empirical evidence which is only possible by employing positivism approach which provides survey as one of the means to collect the data to answer my research questions and address the research objectives.
Therefore, the positivism philosophy of research will enable to empirically evidence and address the drawbacks of platform employment in the food delivery sector, about which no significant empirical research is conducted as found in the literature review and highlighted in the limited literature on this. The intended research has been conducted using a quantitative approach to empirically elucidate the perils, and emotional predicaments, the degree of financial risk giggers face particularly in Dublin’s food delivery sector and also to identify the proportion of delivery riders in the grey market who rents rider accounts for a varying weekly fee (enabled by the entitlement of sub-contracting clause of self-employment) and its implication to them which wouldn’t have been possible in a qualitative approach. For instance, by collecting quantitative data with the help of questionnaire the research aims to highlight the proportion of delivery riders who use leased accounts. This will enable to depict the proportion of their earnings which goes towards the lease contributing to the emotional distress. On more example is by having the quantified data about their earning potential during and after the lock down restriction are eased which can help to deduce the relationship between the earnings and their emotional well-being.
3.3. [bookmark: _Toc80986071][bookmark: _Toc81558710]Research Approach
Having read the plight of food delivery riders in Dublin, during the height of pandemic when they were classified as essential workers despite the lack of safety underlying in their employment category, the delivery riders served fresh and hot food to the customers at the comfort of their home. While there are no official empirical data available on the number of food delivery riders registered with the platform providers, about earnings, have the riders registered their employment with the revenue office, and about the precarious working conditions. Therefore, empirically evidencing these aspects of the food delivery sector in Dublin could serve as a starting point to ensuring we have data on these kinds of employments. Quantitative research is one of the research method that is used to explain a circumstance by means of collecting numerical data which are then analysed for interpretation by using mathematical methods (Creswell, 2014). The flexibility offered by filling a survey questionnaire providing capability to include a combination of both open ended and close ended questions, ideal for collecting emotional feedback (Ramshaw, 2021). As depicted in the research onion picture above, this dissertation/research is conducted based on the deductive approach. The literature review chapter provided the research with theories elucidating the precariousness evident in the gig economic sphere which encompasses the platform providers. Having carried out the secondary research by means of the literature review, publicly available data gathered from various sources and reasonable estimation in the absence of official data is done. 
3.4. [bookmark: _Toc80986072][bookmark: _Toc81558711]Research Strategy 
The inner most 3 layers of the research onion which constitutes research strategies, time horizons, and the research choices could be thought of as the bedrock of any research design (Saunders et al., 2009, p.136) and it sets out the plan of action on how the researcher intends to answer the research questions. The research design contains the clear, consistent, and coherent objectives obtained from the research questions, enumerates the data sources from which the researcher intends to collect the data from along with any constraints, and ethical issues that may arise. The research purpose can be classified as exploratory, or descriptive as a study can have more than one purpose (Saunders et al., 2009, p.137) which tends to change over time. The research questions devised in section 1 of this research paper have been tackled with a combination of descriptive and explanatory research style to portray an accurate picture, events, and situations posed by the giggers/ riders in the food delivery sector in Dublin with an explanation of relationship between their uncertain income which affects their social protection. The research is focused on finding quantifiable aspects pertaining to the working conditions, employment benefits, and the rider’s emotional well-being. Therefore, of the 4 research strategies under quantitative method, surveying is adopted.
3.5. [bookmark: _Toc80986073][bookmark: _Toc81558712]Data Collection
3.5.1. [bookmark: _Toc80986074][bookmark: _Toc81558713]Primary Data Collection
The process of data collection in any research is challenging and more so during this unprecedented time. Data collection can be described as the activity of assembling and measuring information on the study variables to address the research questions and objectives. Primary data for the intended research has been collected from the food delivery riders (combination of Deliveroo, Justeat, and UberEATS) based in the city of Dublin, Ireland by means of a self-administered online survey created in google forms, also embedded in a QR code to make the data collection easier with a brief paragraph outlining the research importance and informed consent or plain language statement was also supplied to the research participants. Research participants were randomly selected in the city when they were at various restaurants to pick-up the food for delivery and at city’s location (concentrated restaurants presence) where the delivery riders are often seen taking break from their work. Each of the survey participants were educated on the research topic, the potential benefits at the end of the research, kind of data collected and its importance. Data collection in any study is posed by several challenges and this dissertation was no exception. Prof Angelo Nicolaides (2020) of University of South Africa, Graduate School of Business Leadership mentions locating the participants, participants who are not really keen to participate in the study, persuading them to take a little time to answer the questions as some of the most common types of challenges faced by students. This has resulted in generating anomalous data in few instances which are highlighted in the data analysis section (Chapter 4.2.1) and reasonable assumptions within the research framework is employed for performing the analysis.
Q1 to Q4 has enabled me to capture the demography and informed consent to address the privacy of the survey participants by not collecting any personally identifiable (PI) data. The first objective of the research which is to estimate the total population of the study is addressed purely based on secondary research and reasonable estimation due to the unavailability of official figures. Multiple attempts were made to collect the data from the platform providers (please see APPENDIX D) themselves along with the assistance of Central Statistics Office in Dublin, Ireland. 
The second objective of this dissertation is to increase the knowledge on earnings of a food delivery rider through a combination of primary (Q11, Q12, Q13 and Q14) which asks the survey participants about their earnings and secondary research by means of earnings potential data claimed by the platform providers. Similarly, the third research objective which is to learn about the working conditions, work satisfaction, awareness of employments benefits available for the delivery riders is captured through Q5 through Q10 and Q15. Finally, while the fourth research objective which aims at identifying the proportion of leased rider accounts is addressed through Q16 and Q17, fairness of the employment model prevalent in the food delivery sector where the bargaining power is completely with the platform provider and what the delivery riders are expecting from the policy makers to better safeguard the delivery riders is captured through Q18 & Q19.
The table below summarises how each of the survey questions devised addresses the objectives of this dissertation. List of questions used for the survey can be referred to in APPENDIX C of the dissertation paper together with the QR code to which the same questions were embedded to make the data collection process fluid and safe ensuring the social distancing during this distressing times. It came as no surprise that the participants were vastly reluctant to scan the QR code from their devices, owing to the lack of knowledge and presumed security risks.
	Objective 2 – related to the earnings of a delivery rider
	Objective 3 – related to employment status, conditions, benefits
	Objective 4 – related to the grey market where accounts are leased 
	Objective 5 – fairness of fee assigned to a delivery & expectations

	Q11
	Q5
	Q16
	Q18

	Q12
	Q6
	Q17
	Q19

	Q13
	Q7
	
	

	Q14
	Q8, Q9, Q10, & Q15
	
	


Table i: Summary of questions and the objectives they address
3.5.2. [bookmark: _Toc80986075][bookmark: _Toc81558714]Collection of Secondary Data
Secondary data enables a researcher to build on available data which translates to better results saving time. It includes publicly available data maintained collected by the government departments, market research organizations and academic articles (Puniello, 2018), and should be reviewed with the same attentiveness as the primary data a researcher collects (Saunders et al., 2009, p.272). The research involved collecting the data from the platform providers, the central statistics office on the total number of food delivery riders in Dublin. However, email requests sent to the platform providers seeking the official numbers yielded no response. The data obtained from the Central Statistics Office turned out to be nugatory due to the absence of classification for delivery drivers under the Standard Occupational Classification (SOC). All the food delivery riders/drivers fall under a broad category bearing the SOC code 821 Road Transport Drivers. Pease refer to the APPENDIX D section for the email communications between the researcher and various bodies during course of this dissertation for secondary data collection.
3.6. [bookmark: _Toc80986076][bookmark: _Toc81558715]Data Analysis
The collected data from the randomly selected survey participants has been analysed using Statistical Package for Social Science (IBM SPSS V.28) tool used for interactive statistical analysis and deduced. The need for sampling arises, when we cannot collect the data from the entire population of the intended study (Saunders et al., 2009, p.223). Survey sample size is taken to be 95 (SurveyMonkey, 2021) arrived at with the help of automated tool available in SurveyMonkey website (a market leading cloud-based survey tool) with 95% confidence level (higher confidence value means enhanced accuracy) and a 10% margin of error (lower margin of error means enhanced accuracy). Univariate data analysis by means of descriptive statistics to address each of the research objective, a bivariate analysis by means of chi-square test to statistically identify the significance of earning, employment benefits, and working conditions with the emotional precariousness experienced by the food delivery riders. The collection of primary data from the delivery riders has enabled to take cognizance of the challenges faced by the food delivery riders in Dublin, Ireland.
3.7. [bookmark: _Toc80986077][bookmark: _Toc81558716]Ethical Issues 
Ethical issues in any research can arise as in any part of overall research such as design, ethical approval, analysis of collected data etc. (Jenn, 2006). Therefore, it is crucial to have all the ethical issues addressed prior to the beginning of any research. Ethics approval for this research was sought and approved by the institutional review board. This research does not foresee any ethical challenges that may arise by ensuring the below listed most common ethical issues as prescribed by (European Commission Directorate General for Research, 2013) have been adhered to. 
3.7.1. [bookmark: _Toc80986078][bookmark: _Toc81558717]Data Protection and Privacy
Set as the fundamental principles in the charter of fundamental rights and the treaty on the functioning of the European Union, privacy and data protection are set as fundamental rights which are to be protected at all the time. Data collection will follow proportionality i.e., only the necessary data required to conduct the research will be collected. No PI (personally identifiable) information from the survey participants has been collected. In addition, the collected data has been stored in an encrypted storage device with password protection, to be permanently deleted upon receiving a go ahead from the principal investigator mentioned in the plain language statement.
3.7.2. [bookmark: _Toc80986079][bookmark: _Toc81558718]Informed Consent 
Mentioned explicitly by (UNHCR, 1966) under Article 7 as a principle under the treaty of International Covenant on Civil and Political Rights, informed consent is considered as most pivotal principles in any research by many international conventions and guidelines. Informed consent guarantees the subject’s voluntary participation in the research and is considered as one of the most important aspect in addressing the ethical issues in any research. Greater emphasis and care were taken to inform and educate the participants of the intended research’s importance, and potential benefits likely to occur at the end of it. To reiterate, a summary of plain language statement and informed consent for the participation in the research was provided to each of the survey participants as the questionnaire heading which can be found in the APPENDIX C.
In summary, the overall research approach is scientifically chosen as per the philosophical principle used which is rooted in the scientific exploration of truth, facts, and figures. The research objectives listed in chapter 1 of this dissertation are addressed in the next section in line with the research methodology discussed in chapter 3.
4. [bookmark: _Toc80986080][bookmark: _Toc81558719]Chapter IV
4.1. [bookmark: _Toc80986081][bookmark: _Toc81558720]Introduction to Data Analysis
Any data in its raw form convey little or no meaning. Hence only by processing and analysing the collected data and turning them into information will enable a researcher to address the research objective (Saunders et al., 2009, p.414). Quantitative data is a product of the research strategies listed and described in the above section and can range from counts, frequencies etc., The primary data collected as a part of this dissertation is analysed using univariate descriptive analysis addressing each of the research objectives followed by bivariate analysis and statistical inferences for a delivery rider’s employment benefits, earnings, and his/her emotional distress is elucidated. 
4.2. [bookmark: _Toc80986082][bookmark: _Toc81558721]Data Analysis and Discussion
The data set was collected by means of a self-administered questionnaire consisting of 19 questions, laid out to the food delivery riders across Dublin. The riders from leading platforms like Deliveroo, Uber Eats and JustEat participated by acknowledging to the survey consent. The questionnaire consisted of a set of 17 close ended and 2 open ended questions. While the 17 questions were retained as categorical variables, the other 2 were converted to categorical variables by bucketing the responses based on the sentiment expressed by the riders without affecting the reliability of the data since the categorisation was a simple process.
A total of 98 delivery riders participated in the survey, of which 95 consented to fill the form and agreed to fully participate in the research but 3 participants answered no for the mandatory questions. The 19 attributes are Agree/Disagree, Consent, Sex, Age, Mode of Engagement in Work, Platform Provider, Faced Threats, Kind of Threat, Report to Authorities, Emotional Distress, Working Conditions, Benefits Satisfied, Direct Earnings, Total Earning - Expenses, Change in Earning Potential, Employment Benefits Awareness, Account Owner, Weekly Lease Fee, Delivery Fee Fair, and Facilities for Riders (shortened for data analysis in the IBM’s SPSS tool).
There were few anomalies in the data, which were corrected based reasonable assumptions,
· Anomaly 1: There were 4 instances where owners of the rider account showed that they paid the rent for the account, which cannot be true as the account was not a rented one.
Corrections: The rent amount response for the 4 entries were changed to 0.
· Anomaly 2: In 3 instances, the earnings after deducting expenses exceeded the total earnings. This again cannot be true as the expense is deducted from the total earnings.
Corrections: The earnings after expense are changed to the same earnings range as total earnings, considering the earnings as maximum in the selected range and the rent paid is maximum. (Ex: Total Earnings: 200 - 300 Euro, Account Rent: 40 - 70 Euro, then Earnings after Expense is assumed to be in the range 200 - 300 Euro because 300 - 70=230, which lies in the range 200-300 Euro).
Finally, the cleansed data containing 19 columns and 95 rows were considered for analysis. The analysis was conducted using IBM SPSS. Univariate analysis is performed to obtain the results, addressing the research objectives, followed by a bivariate analysis to identify the statistical significance of emotional distress in relation with working conditions and earnings.
Below two graphs (Figure 7 and Figures 8) shows the demographic distribution of survey participants.
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Figure vii: Research participant’s demographics – Sex

The graph above shows the gender distribution from the survey sample. It is evident that a majority, by large margin, are male. While 66 of the survey respondents are male, 28 of them are female and 1 respondent preferred not to state their sex. This could possibly be because of the physical effort involved in the work and external factors like weather, unsocial working hours, and environment, and relatively due to the uncertain earnings inherent in all the platform works. The below visualization depicts the age category distribution in the survey sample. Over 66% of the riders who took part in the survey were aged in the range 25 to 30. While almost 19% were between the age of 31 and 45, 14% of them were below 24 and above 18. There is an outlier in the data, just one rider aged above 45. 
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Figure viii: Research participant’s demographics – Age

As food delivery work involves moving from a restaurant to a consumer’s place and from a consumer place to a restaurant for picking up the next delivery, which is a physically demanding task, the demographics from the survey sample clearly shows the trend where male delivery riders aged between 25 and 45 accounted for nearly 65%. 
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4.2.1. [bookmark: _Toc80986087][bookmark: _Toc81558726]Objective 1
The first objective of this dissertation is to find out the number of food delivery riders in Dublin. The total number of food delivery riders working as self-employed, independent contractors in the nation’s capital Dublin has been a little difficult to arrive at. Multiple email requests were sent to each of the leading platform providers requesting for official figures (see APPENDIX D) which yielded no results and had to resort to estimation based on the limited available data. Deliveroo alone is said to have a fleet of around 1000 (Pope, 2021; Daly, 2021) and Irish arm of the platform is said to have generated 13.8 Million Euros in revenue as per the latest financial data reported (Taylor, 2020). Based on these numbers the revenue for JustEat and UberEATS for the Irish business are found, and riders numbers estimated.
	Platform Provider
	Revenue in Million Euros
	Number of Riders

	Deliveroo
	13.8
	1100

	JustEat
	30.83(Morahan, 2020)
	2696

	UberEATS
	NA
	1142


Table ii: Estimation of Number of Food Delivery Riders in Ireland.
Note: UberEATS number is arrived at by considering the UK Food Delivery App Market Share 27%(Curry, 2020) and comparing it with the Deliveroo 26% due to the unavailability of market specific revenue.
4.2.2. [bookmark: _Toc80986088][bookmark: _Toc81558727]Objective 2
Objective 2 of this dissertation is aimed at enhancing the knowledge about the average earnings of a food delivery riders (both own account users and the grey market users). The below figure shows the distribution of riders based on their total earnings through the platform they are associated with to deliver food. Just like in demographics visuals discussed earlier, this also shows a category in which significant number of elements in the sample lie. 200-300 Euro per week is the earnings range for almost 53% of the riders. While 18.95% earn lower than 200 Euro per week, 27% of them earn between 300-400 Euros per week. A lonely rider earning above 400 Euro accounts to 1% of the total.
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Figure ix: Research participant’s total earnings from fees provided by platform providers
The graph below shows the earnings post expenses i.e., weekly account rent paid by the workforce who rely on the riders accounts available on the grey market (please see Appendix D for sample advertisement). Over 60% of the riders have their take home earnings in the range 200 to 300 Euro per week. The percentage of the earnings in the range 100 to 200 Euro per week goes up when compared to that in total earnings, because a portion of the riders having total earning between 200 and 300 Euro per week fall to the immediate lower category after paying rent. This effect can also be noticed in the category 300 to 400 – percentage dropped significantly.
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Figure x: Research participant’s earnings after deductions (Account Lease Fee)
Almost 80% of the workforce in the survey sample are not satisfied with the work they do considering the earnings they are able to make and the work environment they are posed to. This number is significant and goes on to show how volatile the job is and how vulnerable the riders are with their financial health.
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Figure xi: Research participant’s work satisfaction considering the earnings and working conditions
The earnings could hardly help them meet basic necessities. Therefore, as seen in the latter part of the analysis, riders’ expectation in terms of increasing the current minimum fee offered per delivery is noticeable as one of the measures to safeguard their earning and betterment of their financial health. This is one reason why the platform providers and the policy makers should consider addressing these overlooked conditions the delivery riders are working in.
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Figure xii: Research participant’s earning potential changes
The tall bar in the middle shows that the earning potential is decreased with the easing up of lockdown restrictions. Of the survey participants 59% of the riders agreed that their earning potential had decreased following the end of certain restrictions that opened outdoor dining facilities in the restaurants across the nation. This could be a temporary scenario, where people are willing to step out after almost a year of lockdown, hence the trend. However, 11.6% of them experienced an increase in their earning potential, i.e., more orders assigned to them, which could possibly be for other reasons like decrease in number of riders or a particular set of riders who were assigned more orders based on the rider ranking (algorithmic control which we have no knowledge of). While 30% of them said that there is no change in earnings during lockdown and post easing of the restrictions.
1. [bookmark: _Toc80542668][bookmark: _Toc80545225][bookmark: _Toc80984300][bookmark: _Toc80985105][bookmark: _Toc80985462][bookmark: _Toc80985567][bookmark: _Toc80985847][bookmark: _Toc80986089][bookmark: _Toc80994161][bookmark: _Toc81523085][bookmark: _Toc81556222][bookmark: _Toc81556308][bookmark: _Toc81556394][bookmark: _Toc81556480][bookmark: _Toc81558728]
2. [bookmark: _Toc80542669][bookmark: _Toc80545226][bookmark: _Toc80984301][bookmark: _Toc80985106][bookmark: _Toc80985463][bookmark: _Toc80985568][bookmark: _Toc80985848][bookmark: _Toc80986090][bookmark: _Toc80994162][bookmark: _Toc81523086][bookmark: _Toc81556223][bookmark: _Toc81556309][bookmark: _Toc81556395][bookmark: _Toc81556481][bookmark: _Toc81558729]
3. [bookmark: _Toc80542670][bookmark: _Toc80545227][bookmark: _Toc80984302][bookmark: _Toc80985107][bookmark: _Toc80985464][bookmark: _Toc80985569][bookmark: _Toc80985849][bookmark: _Toc80986091][bookmark: _Toc80994163][bookmark: _Toc81523087][bookmark: _Toc81556224][bookmark: _Toc81556310][bookmark: _Toc81556396][bookmark: _Toc81556482][bookmark: _Toc81558730]
4. [bookmark: _Toc80542671][bookmark: _Toc80545228][bookmark: _Toc80984303][bookmark: _Toc80985108][bookmark: _Toc80985465][bookmark: _Toc80985570][bookmark: _Toc80985850][bookmark: _Toc80986092][bookmark: _Toc80994164][bookmark: _Toc81523088][bookmark: _Toc81556225][bookmark: _Toc81556311][bookmark: _Toc81556397][bookmark: _Toc81556483][bookmark: _Toc81558731]
4.1. [bookmark: _Toc80542672][bookmark: _Toc80545229][bookmark: _Toc80984304][bookmark: _Toc80985109][bookmark: _Toc80985466][bookmark: _Toc80985571][bookmark: _Toc80985851][bookmark: _Toc80986093][bookmark: _Toc80994165][bookmark: _Toc81523089][bookmark: _Toc81556226][bookmark: _Toc81556312][bookmark: _Toc81556398][bookmark: _Toc81556484][bookmark: _Toc81558732]
4.2. [bookmark: _Toc80542673][bookmark: _Toc80545230][bookmark: _Toc80984305][bookmark: _Toc80985110][bookmark: _Toc80985467][bookmark: _Toc80985572][bookmark: _Toc80985852][bookmark: _Toc80986094][bookmark: _Toc80994166][bookmark: _Toc81523090][bookmark: _Toc81556227][bookmark: _Toc81556313][bookmark: _Toc81556399][bookmark: _Toc81556485][bookmark: _Toc81558733]
4.2.1. [bookmark: _Toc80542674][bookmark: _Toc80545231][bookmark: _Toc80984306][bookmark: _Toc80985111][bookmark: _Toc80985468][bookmark: _Toc80985573][bookmark: _Toc80985853][bookmark: _Toc80986095][bookmark: _Toc80994167][bookmark: _Toc81523091][bookmark: _Toc81556228][bookmark: _Toc81556314][bookmark: _Toc81556400][bookmark: _Toc81556486][bookmark: _Toc81558734]
4.2.2. [bookmark: _Toc80542675][bookmark: _Toc80545232][bookmark: _Toc80984307][bookmark: _Toc80985112][bookmark: _Toc80985469][bookmark: _Toc80985574][bookmark: _Toc80985854][bookmark: _Toc80986096][bookmark: _Toc80994168][bookmark: _Toc81523092][bookmark: _Toc81556229][bookmark: _Toc81556315][bookmark: _Toc81556401][bookmark: _Toc81556487][bookmark: _Toc81558735]
4.2.3. [bookmark: _Toc80986097][bookmark: _Toc81558736]Objective 3
The third objective was to assess the delivery rider’s awareness on the employment benefits available, the precariousness faced by them in the work engagements and the work satisfaction. Nearly 78% of the riders in the survey sample engage with the platform providers (Deliveroo, UberEATS, and JustEat) as part time workers. These majority could be either students or people working for additional income in their spare time while they have an alternate work arrangement. A quick glance on the proportion of riders who use rented rider accounts (nearly 80% in the surveyed sample) could easily point us in the direction of students who take up this work to meet their expenses. This was also evident in our contextual literature, and (Malekmian, 2021) also showcases this trend in one of his inquiry in Dublin Inquirer, a local independent online newspaper publisher. Over 22% of them work full time as delivery riders, could be either by choice or necessity. But the conditions for them remains the same irrespective of the type of engagement with the platform providers.
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Figure xiii: Research participant’s mode of engagement with the platform providers
Deliveroo has a significant market share – right from small fast-food centres to large restaurants listed in the platform. In the survey sample about 54% of the riders delivered food for the customers ordering food on Deliveroo. Uber eats and JustEat riders have almost the same share in the sample with 24% and 22% respectively. On simple observations the data on platform providers resonates with the general observation on the streets of Dublin. You are more likely to see a delivery rider in a cyan jacket and thermal bag than the riders on orange (JustEat) or black and green (UberEATS). It was also observed that few of the participants operated multiple devices logged in with different platform providers. It was found that they cannot rely on a single platform provider for their earnings and use multiple rider accounts to enhance their earnings. This came as no surprise when looking at the data on earnings of a food delivery rider.
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Figure xiv: Platform Provider’s break-up for the survey participants
Note: The break-up does not indicate the actual platform provider’s market shares but only of the survey participants.
From the below bar graph, 48% of the food delivery riders have experienced one or the other kind of threats while performing their duty to the platform providers i.e., delivering food to the customer, while 52% have not. Though the numbers are almost equally distributed, 48% is a significant number and riders experiencing threats is a concern contributing to the work satisfaction factors. The platform providers, for instance Deliveroo has acknowledged the existence of threats faced by the delivery riders and have come up with a reasonable solution to ensure the safety of its riders by introducing safety alarm (Deliveroo, 2021c) which is provided to the riders upon signing up in their platform who claims to be free of charge but it is not the case (Doyle, 2021). They also seek feedback from the riders after completion of the task to address the safety concerns which they would have experienced during the journey. Authorities have also acknowledged this and has also drawn attention of the policy makers (MacNamee, 2021), who think the delivery riders are not adequately paid and respected by the platform providers.
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Figure xv: Likelihood of facing threats by the delivery riders
Of the 48% who faced threats, 9.5% said that they were either robbed or experienced a robbery attempt. 18% of them faced racial abuse and 12% faced assault by youths which again is debated and highlighted by mainstream medias (Pollak, 2020; MacNamee, 2021). These two are again the areas of concern and needs action by policy makers and platform providers alike. While 3.1% considered weather conditions as threat which the policy makers cannot do much about addressing the perils, perhaps the platform providers can work on improving their algorithms which they have all the control over to assign the jobs to rider accounts classified as car and motor bikes. In addition, a small proportion of the survey participants about 5.2% faced other safety issues like not comfortable working in unsocial hours or faced trouble with their vehicles.
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Figure xvi: Kind of threats faced by the delivery riders
From the previous graph it is evident that a total of 40% faced threats some kind of theft, assault, and racial abuse. But as few as 4.26% reported to the authorities, while the rest did not take any action. This could potentially act as a factor contributing to the emotional distress faced by the delivery riders which is in an alarming state as seen in the following figure.
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Figure xvii: Likelihood of reporting the threats to authorities
Though the survey question simply asked if they faced any emotional distress (Q10) and satisfied with the working conditions, earnings, and the available employment benefits(Q11) over 68% of them faced emotional distress because of their work. The primary reason for this trend could be due to the substandard working conditions, uncertain income and safety concerns expressed by the survey participants. Emotional wellbeing is an important aspect of any kind of job and the gig economic employment model can be seen to pay seldom attention to it. This is an area where delivery platforms and the policy makers need to devise policy and process to ensure the emotional wellbeing of the delivery riders is addressed and taken care of.
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Figure xviii: Emotional distress faced by the Delivery Riders
4.2.4. [bookmark: _Toc80986098][bookmark: _Toc81558737]Objective 4
This objective is aimed at depicting the proportion of riders in the grey market who use leased riders’ account. Below graphical representation shows that 41% of the surveyed participants were not aware if there are any benefits. This could be due to the fact that the proportion of riders were using a rider account leased for a weekly fee. However, only 33.7% of them were sure that they had certain benefits but had no idea of what they were entitled to. 10.5% stated they were aware of food discounts in the restaurants partnered with platforms. But only a fraction (14.7%) of the participants were aware of the free rider insurance benefit available from the platform provider for free of cost. On the contrary one of the leading platform providers, UberEATS demands its riders to have insurance covering the food deliveries as well(UberEATS, 2021), which adds a set up cost for the riders to begin their employment.
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Figure xix: Employment benefit awareness of the delivery riders
Only a small proportion (21%) of the participants were the owners of the rider account. Whereas almost 79% of the riders who participated in the survey were relying on leased rider account from its original owners. This is made possible by the contractual agreement the platform providers engage with the owner of the account. The owners of the rider accounts are entitled to have a substitute rider in their place. However, the platform providers leave the responsibility of verifying the eligibility of the substitute rider or lessee to the account owner (Deliveroo, 2021b), who can be said to have little or no knowledge about the immigration. This arrangement poses a threat to the earning of the riders who use the leased accounts and contributes to a sense of stress.
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Figure xx: Proportion of riders who use the rider’s account on rent
The riders who rented the account were charged fees by the owners varies depending on the type of account, Bike account, motorbike account or a car account. Of the 79% who rented the account, more than 73% of them paid rent in the range 40 to 70 Euro. 24% of them paid 40 or less. 2.67% of them paid above 70 Euro, which makes up a significant proportion of their earnings as seen in the earlier part of the analysis.
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Figure xxi: Range of rental fees paid by the non-account owners
4.2.5. [bookmark: _Toc80986099][bookmark: _Toc81558738]Objective 5
This objective elucidates the employment fairness in the food delivery sector. Fairness in the gig economic employment model has been a topic of debate in the recent past than ever before and has drawn policy makers attention across the world in one or the other form. Be it the recent judgement from the UKSC on the Uber drivers or the Italian court on the algorithmic control of delivery riders. From the below visuals, almost 79% of the riders believe that the pay offered by platform providers are not fair, fees as low as Euros 2.90 for a delivery is set. They believe that they deserve more for their efforts. Only about 21% of the riders were satisfied with the fee offered by the platform providers.
Having understood the demographics of the survey participants and the riders who make the population of the study, nearly 79% of the riders dissatisfied with the delivery fee offered by the platform providers, 43% of them chose ‘Increase the Minimum Delivery Fee’, 36.8% wanted them to consider as employees and provide additional benefits such as sick leaves, paid time off like in the traditional employment model, and about 18% wanted minimum pay per hour to be introduced as a measure to address the concerns of riders.
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Figure xxii: Perception of riders on the fairness of delivery fee offered by the platform providers
It is worthwhile to mention that one of the survey participants who opened up a little about his plight being an immigrant English language student, had earned only Euros 35 working 7 and half hours, which roughly translates to 4.5 Euros per hours whereas the platform providers claim to figures depicting that their rider partners are earning as high as 13 Euros on an average (Doyle, 2021).
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Figure xxiii: Expectation by the delivery rider towards safeguarding their employment and providing social safety net
4.2.6. [bookmark: _Toc80986100][bookmark: _Toc81558739]Bivariate Analysis to determine the relationship between emotional wellbeing and the working conditions, earnings and benefits available
Bivariate analysis is one the simplest methods of quantitative statistical analysis of two variables. A process of analysing two variables to determine relationship between them and to determine if there exists a statistical association between the chosen variables (Sandilands, 2014). Table 2 below depicts the crosstabulation of two categorical variable’s data, namely, Emotional Distress and the measure of survey participants work satisfaction with respect to the working conditions, earnings, and benefits available for the food delivery riders. The corresponding values 0 (represents Yes for Q10 and 11) and 1(represents No for Q10 and Q11) as mentioned in the footnote depicted in the SPSS output shows that the participants who experienced emotional distress owing to the working conditions, earnings, and employment benefits. A staggering 86.2% of the survey participants were susceptible and have experienced emotional distress while being dissatisfied with their work environment, employment benefits and earnings, also more than a quarter of the participants are satisfied with the work engagement but still tend have experienced emotional precariousness at some point in time. Similarly, 63% of the survey population has been dissatisfied with the work arrangement and its constituents not experiencing any emotional. Only about 37% of the participants were satisfied with the work arrangement having no emotional distress. However, nearly 14% of the survey riders were distress but satisfied with the work arrangements. 
[image: ]
Table iii: Crosstabulation of Emotional Distress vs Working Conditions, Earnings, and Available Benefits for the Food Delivery Riders.
Note: 0=Yes 1=No
Chi-square test is one of the many statistical test available to identify and analyse if there is a some sort of relationship between two categorical variables (Institute for Digital Research & Education Statistical Consulting, 2021) i.e., Emotional Distress and Work Satisfaction in this case.
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Table iv: Chi-Square Tests of independence (Emotional Distress vs Work Satisfaction)
The test results from Table 3 shows that there is statistically significant relationship between the emotional distress/precariousness experienced by the food delivery riders and work satisfaction (Chi-Square with one degree of freedom =6.432, p=0.011). The work one does can be source of an individual’s joy, whereas as rightly said by Marx in one of his works, modern work is alienated, coupled with the platform providers shrinking the earnings of the delivery rider.
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5.1. [bookmark: _Toc80986103][bookmark: _Toc81558742]Conclusion
The platform economy or capitalism is praised by the neoliberal economist, owing to its ability to promote fair labour competition, availability of choices in terms of services and its providers, reduction in the transaction costs, and generating more and more opportunities for individuals and organizations to a level playing ground for providing services to their consumer base (Pasquale, 2017). The counter narrative of platform capitalism by Frank Pasqale (2017), a professor at University of Maryland vividly encapsulates the perils and precariousness the economic model consists of and resonates with the ones faced by the food delivery riders. The dissertation set out to address the research objectives recalled below from chapter 1,
· Estimate the number of food delivery riders in Ireland.
· Increase the knowledge and understanding of the earnings by a delivery rider
· Enhance the knowledge and awareness of the employment benefits available
· Describe the number/proportion of the riders operating in the grey market
· Elucidate the fairness when all the bargaining power is with the platform provider.
While estimating the number of food delivery riders in Ireland has been one of the most challenging one owing to the unavailability of data at the Central Statistics Office and the unresponsiveness from the platform providers for the requests sent seeking official figures, relying on the publicly available data and reasonable estimation was the only option left. It is estimated that there are about 4938 (Deliveroo – 1100, JustEat – 2696 and UberEATS – 1142) food delivery riders in Ireland arrived at with the assistance of publicly available data and some reasonable estimation for calculating the number of riders for UberEATS.
The descriptive analysis carried out to address the remaining objectives (objective 2 to objective 5) have been instrumental in adding knowledge to the existing pool of resources in regard to the working conditions, emotional status, earnings, and work satisfaction of the food delivery riders. The earnings by a food delivery rider are found to be uncertain and often well below the national average while the platform providers claim to have numbers that does not resonate with the rider’s sentiment and data collected in this dissertation. 
Though the availability of free riders’ insurance for bike account holders can be said to be the only employment benefit available for a newly signing up rider, the need to have insurance covering their vehicles and food being delivered adds an additional investment cost from prospective riders. The awareness about the employment benefits is found to be sparsely known by the riders. This lack of awareness could be due to the absence of human interaction between the platform providers and the riders or as seen in the data analysis section the existence of grey market where the riders lease a rider account are least bothered about the employment benefits or how it is regulated. 
A significant proportion, close to 80% of the survey participants (delivery riders) are operating in the grey market rendering services to the leading platform providers, where rider accounts are leased for a weekly fee. This set up or provision drains the income of a rider further deteriorating the financial health of such delivery riders. 
Fairness in gig economic employment model is long debated, the food delivery riders feel the need to address these fairness related issues, be it the delivery fee offered per gig or the way these riders are treated by the society or the employment benefits available.
The dissertation provided me with an opportunity to understand the emergence of platform capitalism or economy which is disrupting the economic models of the organizations around the world while it is being monitored closely by the society and policy makers alike and how changes are being made in the sphere of gig economy across the world.
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5.2. [bookmark: _Toc80986110][bookmark: _Toc81558749]Limitations of the study
Given the financial and time constraints this dissertation is limited to the food delivery riders in Dublin. Therefore, the generalisability of the results is limited to other situations. Sample sizes significantly impacts the statistics of any study. Primary data collected for this dissertation consisted of 98 responses from the food delivery riders engaged with leading platform providers such as Deliveroo, JustEat, and UberEATS. Further 3 of the responses were excluded from the analysis since the respondents had not consented to be part of the research. Data is also collected cross sectionally i.e., at a specific period in time. Perhaps an extensive study can be conducted longitudinally to identify the trends and patterns in the earnings, work satisfaction and awareness among the riders about availability of employment benefits over the time. In order to better understand the wide array of aspects encompassed in the gig economic sphere further studies inculcating the inputs (data pertaining to the number of riders, earnings trend and patterns, number of hours worked etc.) from the platform providers themselves and a larger sample size covering the major cities where the leading platform providers operate in Ireland could yield significant outputs and information on the aspects discussed in this dissertation pertaining to the food delivery riders. Also, a longitudinal study on each of the platform providers could yield a broader perspective of the platform employment and its variables contributing to the existing knowledge and a better understanding of the delivery rider’s expectations, which can be instrumental in shaping the future of gig economic employment model by the platform providers and policy makers alike. The sample size in this dissertation was small owing to the limitations mentioned above and the findings are limited only to the city of Dublin.
The policy makers or regulators could take cognizance of this dissertation, or a similar study conducted on a larger scale to consider the perils, precariousness existing in the food delivery sector in Dublin or Ireland in addressing the challenges posed by the workforce. Perhaps a reform to modify the current binary classification of employments in the Irish labour market or to classify the food delivery riders as employees by working with the leading platform providers to have them included in the social safety net by providing more benefits such as paid sick leaves, holidays, pension contributions which are currently absent in the employment model. In the absence of which provisions for collective bargain should be accommodated. The regulators could back their reforms with the empirical evidence and voice of the workforce by working with the leading platform providers by keeping in my mind the need and importance to address the concerns elucidated in this dissertation.
Similarly, the platform providers should find ways to engage more with the workforce towards addressing the lack of organizational structure causing (dis)embeddedness which affects the meaning and satisfaction associated with their work resulting in emotional distress. This being the primary role of platform providers, as the workforce is entirely dependent on the platform providers for the gigs, an enhanced participation towards addressing this could provide an opportunity to create a sense of inclusiveness to the workforce to feel a part of an organization.
In addition, the workforce engaged in the food delivery sector should be proactive in understanding and be knowledgeable about the employment benefits currently available and try to provide an overview to the renters if they are subletting their accounts.
The absence of any sort of data pertaining to the food delivery riders in Dublin, Ireland was evident throughout the dissertation process. However, we knew that the food delivery riders are classified as self-employed currently under the Irish employment regulations, but we were not aware of the number of riders, the existence of grey market where rider accounts are leased for a varying weekly fee, the uncertain income, and the emotional distress the workforce is subjected to. I believe this dissertation had been attempted towards addressing the growing concerns surrounding the gig economic sphere as an overall and food delivery sector in particular. Also, the need to evidence the aspects elucidated in this dissertation could serve as starting point towards the reforms of advancing the employment regulations surrounding the gig economic employment which is in boom and particularly important to have socially stable and for an emotionally wealthy society.
5.3. [bookmark: _Toc80986111][bookmark: _Toc81558750]Self-Reflections
The findings of this dissertation provide a lens through which platform providers and policy makers can see through to understand from the workforce’s perspective to see the need to have a better working condition, secured earnings/income, open and limited intervention of algorithms in managing the workforce and cater to the emotional wellbeing of the giggers (delivery riders) that propel the revenues for the platforms and the government. The world of business is evolving at a rapid pace, and the human aspects of the employment should evolve hand in hand. At the end of the day if there are no people willing (highly unlikely) to work as a delivery rider or take up temporary gigs the whole employment model and the business model of the platform is at a receiving end of the impacts.
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        Sou th Circular Road, Dublin 08   Tel:  +353 1 4150400 Fax:  +353 1 45 49265 Website:  www.griffith.ie   PLAIN LANGUAGE STATEMENT F OR RESEARCH PARTICIPANTS   I.   Introduction to the Research Study   Research Study Title:   The Perils, Predicament of Gig gers in the Food Delivery Sector in  Dublin   (An empirical study of employment status, benefits, working conditions, and emotional  well - being of delivery riders).   University:  Griffith College ,  Graduate Business School .   Princi pal Investigator:  Dr G arrett Ryan .    Researcher Name:  SACHIN SOMANATHAPURA VEERABHADRAIAH   Email:   Sachin.somanathapuraveerabhadraiah@student.griffith.ie   II.   Details of what involvement in the Research  Study will require   This project involves taking part  in   Quantitative   survey.  The interviews /survey responses   will be   recorded and   seek to gather information on your experience of  working as a food  delivery rider .  Questions  are   directed towards your thoughts on  the working conditions  and   employment status . I estimate th e  interviews /survey   will take no longer than 7   minutes  to complete.   III.   Potential risks to participants from involvement in the Research Study (if greater  than t hat encountered in everyday life)    I do not anticipate any risk to participants as a result of  participation   in this Research  Study.   IV.   Benefits (direct or indirect) to participants from involvement in the Research Study   The objective of this Research Stud y is to gain new knowledge that will enable  to  understand the worker’s expectations and the working conditions they are exposed to.   This  s tudy may , therefore,   be of benefit to you by providing you with the opportunity to  contribute to  body of knowledge on  perilous working conditions in the food delivery  industry in Ireland  so that you and   or society  may benefit .   V.   Advice as to arrangements to be made to protect  the  confidentiality of data,  including that confidentiality of information provided is subject to legal limitations   
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      Every effort  is   made to ensure  the  con fidentiality of  the  participant. Participant names will  not be recorded, as all participants will be assi gned a code.   Where used,   recorded  interviews /survey data   will be downloaded to a  password - controlled computer, typed  transcripts /survey results   are held   within password - controlled documents.   Participant  b iographical details and  or  mention of  other persons  will be omitted in the final report .   Confidentiality of information provided is subject to legal limitations.   I.   Advice as to whether or not data is to be destroyed after a minimum period     Audio tapes /Survey data   will be destroyed on the successful  com pletion of th is master’s  degree in full compliance with GDPR regulations.      II.   Statement that involvement in the Research Study is voluntary   Involvement in th is Research Study is voluntary.  Participants who decide to take part  may withdraw from the Research Study at any point.  There will be no penalty for  withdrawing before all stages of the Research Study  are complete.   III.   If participants have concerns about this study and wish to contact an independent  person,   please cont act:      Dr  Garrett Ryan   Graduate Business School   Research Committee   Griffith College   South Circular Road, Dublin 8, Ireland       Phone:    + 353 1 416 3324   Email:  garrett.ryan@griffith.ie  
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  Sou th Circular Road, Dublin 08   Tel:  +353 1 4150400 Fax:  +353 1 45 49265 Website:  www.griffith.ie     INFORMED  CONSENT  F OR M FOR   RESEARCH PARTICIPANTS   I.   Introduction to the Research Study   Research Study Title:   The Perils, Predicament of Gig gers in the Food Delivery Sector  in Dublin   (An empirical study of employment status, benefits, working conditions, and  emotional well - being of delivery riders).   University:  Griffith College ,  Graduate Business School .   Princi pal Investigator:  Dr G arrett Ryan .    Researcher Name:  SACHIN SOMANATHAPURA VEERABHADRAIAH   Email:   s achin.somanathapuraveerabhadraiah@student.griffith.ie   II.   Clarification of the purpose of the research   The aim of this research is to   elucidate and   bring attention of the policy makers to  addr ess the shortcomings of the workers in food delivery sector in Dublin, Ireland.  Furthermore, through a combination your participation and the latest research into  working conditions, employment status,   benefits,   and emotional well - being delivery  riders in th e food delivery sector in Ireland. This research will add to body of academic  understanding of working conditions, employment status,   benefits,   and emotional  well - being delivery riders in the food delivery sector in Ireland.   III.   Confirmation of particular requirements as highlighted in the Plain Language  Statement     Participant  –   please com plete the following (Circle Yes or No for each question)     Have you read or had read to you the Plain Language Statement                  Yes/No   Do you understand the information provided?                      Yes/No   Have you had an opportunity to ask questions and discuss this study?        Yes/No   Have you received satisfactory answers to all your questions?                    Yes/No   Are you aware that interviews will be audiotaped?                                Yes/No    
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IV.   Confirmation that involvement in t he Research Study is voluntary   Involvement in this Research Study is voluntary.  Participants who decide to take part may  withdraw from the Research Study at any point.  There will be no penalty for withdrawing  before all stages of the Research Study are c omplete.   V.   Advice as to arrangements to be made to protect confidentiality of data,  including that confidentiality of information provided is subject to legal limitations    Every effort is made to ensure the confidentiality of the participant. Participant names will not  be recorded, as all participants will be assigned a code. Where used, recorded  interviews/survey data will be downloaded to a password - controlled computer, ty ped  transcripts/survey results are held within password - controlled documents. Participant  biographical details and or mention of other persons will be omitted in the final report.  Confidentiality of information provided is subject to legal limitations.  
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Requesting for Data on Food Delivery Riders/Drivers in Ireland!

Reply | € Reply Al Forward | | ++r
Sheila.Bulman@cso.ie on behalf of labour@cso.ie O Reply | € Reply. -
To © sachin somanathapuraveerabhadraiah Wed 28/07/202109:03

(D) Folow . Stat by Wenesay 1 August 2021 Du by Wednescy 1 August 2021

202004-3DigitOccupation-SOC2010xs
8388

‘Ihank you for your email requesting data on £00d delsvery dervers employed 1 Lublin and the whole of Ireland. | have reviewed your data request and have outlined belorw what 1 avarlable.
‘The Labous Force Survey (LFS) s the official source of estimates for employment in the State. In line with EU requirements the Labour Force Survey (LFS) collects sector of employment data according to the standard EU classification (NACE Rev.2). The LFS also collects employment data according to the Standard.

Occupational Classifications (SOC). Standard Occupational Classifications (SOC) codes are 2 coding system used to classify occupations, enabling comparison of occupations across different datasefs.
Please see the link below for further information o SOC.

s//webarchive nationalarchives gov. k201601060241 59/hitp: /s, ons gov. uk/ons/guide method classifications/current:standard-classifications/soc2010/index html

Food delivery drivers falls under code 821 - Road Transport Drivers. Please see below details of the sub-sectors included in this sector.

Sector 821 Road Transport Drivers

Sub Sector 8212 Delver st ood

T am attaching an excel e which shows the employmeat time sries commencing Quartr 1 2007 o oue most recent published data Quarter 4, 2020 for ersons aged 15 years and over in employment (ILO) classified by 3 digit SOC(2010). This incldes code 521 Road TransportDrivers
(see artoched fie: 20200 5DigitOccupation-S0C201015)

e thee digit level s the most detailed data svailable for this dis-ageregation o the LFS employment estimates

Thereis a delay in running out the 2021 Q file due to changes resulting from the implementation of the Integration of European Social Statistics (IESS) Framerwork Regulation to the Labour Force Survey Q1 2021. If you do require this, please let me know and I can forward it to you once it is available.

Thope this information will be of assistance to you.
1£ you have any further questions, please do not hesitate to contact me.

Kind Regards,
Sheita

Sheila Bulman
Labour Market

Central Statistics Office
Skehard Road

Cork

T12X00E

435321453 5222

P fmom
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Requesting for a meeting to understand Food delivery rider's unionization in Dublil

Reply | < Reply Al Forward | | -
sachin somanathapuraveerabhadraiah ) Reply | € Reply -
To O info@siptuie Fri 30/07/2021 00:09

(® You replied to this message on 02/05/2021 19:43
Respected Team,
Hope this mail finds you in good spirits.
1am writing after reading about SIPTU's attempt towards unionising the food delivery drivers in Dublin, Ireland.

Iam a student at Griffith College, Dublin pursuing MBA in International Business Management. As part of the academic curriculum, | am working on my dissertation titled, “The Perils, Predicament of Giggers
in the Food Delivery Sector in Dublin - an empirical study of employment status, benefits, working conditions, and emotional well-being of delivery riders” which elucidates the perils of working as a delivery

rider with an objective to empirically evidence the facts.

1 could use your knowledge to help me better understand the current legislation surrounding the food delivery riders and the employment benefits currently available for them.
Look forward to hearing from you soon.

Thanks and Regards,

Sachin SV
+353 830175786
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Requesting for assistance in getting the official figures!

Reply | € Reply Al Forward | | -
esa(hmmmanalhapuraveerabhadra|ah € Reply | € Reply. -

To O natasha@wired.co.uk Thu 20/07/2021 2336

Dear Natasha,
Hope this mail finds you in good spirits.
1 am writing after reading one of your pieces in the WIRED and understand that you are interested to understanding the technology company and their impact on the society.

Iam a student at Griffith College, Dublin pursuing MBA in International Business Management. As part of the academic curriculum, | am working on my dissertation titled, “The Perils, Predicament of Giggers
in the Food Delivery Sector in Dublin - an empirical study of employment status, benefits, working conditions, and emotional well-being of delivery riders” which requires the below official information to

fulfil my research objectives.
The total number of food delivery drivers/riders associated with food delivery services provider like Deliveroo, JustEat and UberEATS in the whole of Ireland with county wise break-up.
Ihave sent multiple requests to the platform providers and none of them have responded. Appreciate it if you could give me some insights that could help in my research.

Thanks and Regards,

Sachin sV
4353 830175786
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Requesting for Data on number of Delivery Riders!

Reply | < Reply Al Forward | | et
sachin somanathapuraveerabhadraiah O Reply | Reply e
To O press@delveroo.co.uk Fri 02/07/2021 15:50
(@ You replied to this message on 19/07/2021 21:22.
Dear Team,
Hopet inds you well.

I'am a master’s student pursuing my MBA in International Business Management at Griffith College, Dublin.

1 am writing to seek your assistance in sharing the official data on the number of delivery partners signed up with Deliveroo. If possible, please share the division among the mode of vehicle used by the

delivery riders intended to be used for my research on platform-based workers.

The data sought will be used only and only for the research and for no other purpose.

Look forward to hearing from you.

Thanks and Regards,
Sachin sV
+353 830175786
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Requesting for Data on number of Delivery Rider:

Reply | € Reply Al Forward | | ++r
sachin somanathapuraveerabhadraiah ) Reply | € Reply -
To O support@deliveroo.ie; * support@delveroo.co.uk Fri 02/07/2021 15:47
Dear Team,

Hope this email finds you well.
I'am a master's student pursuing my MBA in International Business Management at Griffith College, Dublin.

1 am writing to seek your assistance in sharing the official data on the number of delivery partners signed up with Deliveroo. If possible, please share the division among the mode of vehicle used by the
delivery riders intended to be used for my research on platform-based workers.

The data sought will be used only and only for the research and for no other purpose.

Look forward to hearing from you.

Thanks and Regards,
Sachin sV
+353 830175786
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Requesting for Data on number of Delivery Riders!

Reply | < Reply Al Forward
sachin somanathapuraveerabhadraiah € Reply | € Reply. ->
To O eats@uber.com Fr 02/07/2021 15:44
Dear Team,

Hope this email finds you well
I'am a master's student pursuing my MBA in Intemational Business Management at Griffith College, Dublin

I'am writing to seek your assistance i sharing the official data on the number of delivery partners signed up with Uber Eats. If possible, please share the division among the mode of vehicle
used by the delivery riders intended to be used for my research on platform-based workers.

The data sought will be used only and only for the research and for no other purpose:

Look forward to hearing from you

‘Thanks and Regards,
sachinS V.
+353 830175786
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Requesting for Data on number of Delivery Riders!

Reply | < Reply Al Forward | | -
sachin somanathapuraveerabhadraiah O Reply | Reply e
To O press@delveroo.co.uk Fri 02/07/2021 15:50
(@ You replied to this message on 19/07/2021 21:22.
Dear Team,
Hope this email finds you well.

I'am a master’s student pursuing my MBA in International Business Management at Griffith College, Dublin.

1 am writing to seek your assistance in sharing the official data on the number of delivery partners signed up with Deliveroo. If possible, please share the division among the mode of vehicle used by the

delivery riders intended to be used for my research on platform-based workers.
The data sought will be used only and only for the research and for no other purpose.

Look forward to hearing from you.

Thanks and Regards,
Sachin sV
+353 830175786
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Uber Support &
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Uber Support & @Uber Support
Official support handle for @Uber. Lost something? t.uber.com/lost
4,343 Following  634.7K Followers
Joined September 2014

Hi Sachin, we understand this has been
frustrating. Please send us your email D,
Phone number in order to investigate further.
We will be keeping an eye out for your

c response.

Jul 27, 2021, 9:22 PM

You accepted the request

‘am looking for some data from Uber Eats

Jul 29, 2021, 10:50 AM v/

Hi Sachin, happy to explain.

Due to our Privacy Notice, we are unable to
specify any interal details with individual
users of the application. We hope you
understand this works both ways, and equally,
we would never disclose the details of any
conversations or dealings we had with you as
arider, to any other rider or partner driver.

Itis essential for us to stay within our
company policy to ensure fair customer
support is provided to everyone using our app.
For this reason, and for the reasons previously
outlined, we will be unable to provide any
information in this instance.

c Thank you for understanding.
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To O compliance@just-eatie; C info@qdprie Fri 02/07/2021 15:49
Dear Team,

Hope this email finds you well.
I'am a master's student pursuing my MBA in International Business Management at Griffith College, Dublin.

1am writing to seek your assistance in sharing the official data on the number of delivery partners signed up with JustEat. If possible, please share the division among the mode of vehicle used by the
delivery riders intended to be used for my research on platform-based workers.

The data sought will be used only and only for the research and for no other purpose.

Look forward to hearing from you.

Thanks and Regards,
Sachin sV
+353 830175786
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() You repicatothis message on 19/072621 101

Dear Team,

Hope this email finds you well.
1'am a master's student pursuing my MBA in International Business Management at Griffith College, Dublin.

1 am writing to seek your assistance in sharing the official data on the number of delivery partners signed up with Deliveroo. If possible, please share the division among the mode of vehicle used
by the delivery riders intended to be used for my research on platform-based workers.

The data sought will be used only and only for the research and for no other purpose.

Look forward to hearing from you.

‘Thanks and Regards,
sachin sV
+353 830175786

From: jessica.silva@]usteattakeaway.com <essica.silva@iusteattakeaway.com> On Behalf Of Data Request
Sent: Friday 9 July 2021 13:21

To: sachin somanathapuraveerabhadraiah <sachin.somanathapuraveerabhadraish@student griffth.ie>
Subject: Re: For the attention of datarequest@: Requesting for Data on number of Delivery Rider

Good afternoon,
Thank you for the email.

We can assist you with your request however please send us Data protection - Police request for personal information to datarequest@just-eat.co.uk. Please state exactly what information you require on
the form.

We look forward to hearing from you.

Many thanks,
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Dear Team,

Hope this email finds you in good spirits.
Please help with the below request.

‘Thanks and Regards,
sachinSV
+353 830175786

From: sachin somanathapuraveerabhadraiah
Sent: Friday 9 July 2021 2048

To: Data Request <datarequest@just-eat.com>
‘Subject: RE: For the attention of datarequest@: Requesting for Data on number of Delivery Riders!

Dear Team,

Hope this email finds you well.
1'am a master's student pursuing my MBA in International Business Management at Griffith College, Dublin.

1 am writing to seek your assistance in sharing the official data on the number of delivery partners signed up with Deliveroo. If possible, please share the division among the mode of vehicle used
by the delivery riders intended to be used for my research on platform-based workers.

The data sought will be used only and only for the research and for no other purpose.
Look forward to hearing from you.
Thanks and Regards,

SachinsV
+353 830175786
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