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Abstract 

 

This dissertation aims to demonstrate that Irish legal practice plays a pivotal role in 

collaboration with financial institutions in the fight against money laundering. The 

research employs a case study approach to examine how Irish legal firms manage anti-

money laundering (AML) compliance, with particular attention paid to the relationship 

between such compliance and financial institutions and the impact of EU regulations. 

This research uses a qualitative approach, as it involves semi-structured interviews with 

senior lawyers from leading Irish law firms. The aim is to map their strategy, challenges, 

and best practices in AML compliance. 

The findings indicate that law firms are not merely enforcers of compliance regulations 

but active partners in reducing financial crime. This is achieved through advice, risk 

assessment, and regulatory guidance. 

The survey findings also identified significant challenges facing legal practice in the 

context of regulations. These include the tension between client confidentiality and the 

regulatory requirement for disclosure, the complexities of cross-border transactions, and 

the financial burden of maintaining compliance with anti-money laundering (AML) 

regulations. In response to these challenges, numerous firms have employed 

sophisticated technological tools, including AI-powered analytics, with the requisite 

coordination capabilities for use in financial institutions and with regulators to enhance 

AML work. The study suggests that ongoing planning, investment in technology, and 

developing collaborative frameworks are essential to advance these AML strategies in 

Ireland. This study will be invaluable in enhancing this practice of AML for law firms, 

policymakers, and regulators and in positioning Ireland as a safe financial destination. 

Consequently, further research is required on the localisation of anti-money laundering 

strategies in different countries and the impact of emerging technologies. 

 

 

 

 
 



6 

 

Table of Contents 

CANDIDATE DECLARATION ....................................................................................................................... 2 

DEDICATION .............................................................................................................................................. 3 

ACKNOWLEDGEMENTS .............................................................................................................................. 4 

INTRODUCTION .......................................................................................................................................... 8 

1.1 OVERVIEW .................................................................................................................................... 8 

1.2 RESEARCH PURPOSE .................................................................................................................. 9 

1.3 SIGNIFICANCE OF THE STUDY ................................................................................................... 10 

1.4 RESEARCH OBJECTIVE .............................................................................................................. 11 

1.5 RESEARCH QUESTIONS ............................................................................................................. 12 

1.6 STRUCTURE OF THE STUDY ...................................................................................................... 13 

2 LITERATURE REVIEW ....................................................................................................... 14 
2.1 OVERVIEW .................................................................................................................................. 14 

2.2 IRELAND'S AML FRAMEWORK ................................................................................................... 15 

2.3 COMPARATIVE ANALYSIS: IRELAND'S APPROACH TO AML COMPLIANCE IN THE CONTEXT OF 

OTHER JURISDICTIONS ........................................................................................................................... 16 

2.4 THE ROLE OF LAW FIRMS IN IRELAND'S ANTI-MONEY LAUNDERING (AML) EFFORTS ........... 18 

2.5 THE IMPLEMENTATION OF AML MEASURES IN IRISH LAW FIRMS: A CHALLENGE FOR THE 

PROFESSION ........................................................................................................................................... 19 

2.6 BEST PRACTICES IN AML COLLABORATION ............................................................................. 20 

2.7 CONCEPTUAL FRAMEWORK....................................................................................................... 22 

2.8 CONCLUSION .............................................................................................................................. 22 

3 METHODOLOGY AND RESEARCH DESIGN ................................................................... 24 
3.1 OVERVIEW .................................................................................................................................. 24 

3.2 RESEARCH PHILOSOPHY AND APPROACH ................................................................................ 24 

3.3 JUSTIFICATION FOR AN IRISH FOCUS ........................................................................................ 25 

3.4 RESEARCH STRATEGY............................................................................................................... 26 

3.5 COLLECTION PRIMARY DATA..................................................................................................... 26 

3.5.1 SOURCES ....................................................................................................................................... 26 

3.5.2 ACCESS AND ETHICAL ISSUES ...................................................................................................... 27 

3.5.3 DATA COLLECTION ........................................................................................................................ 27 

3.6 SAMPLE SELECTION ................................................................................................................... 27 

3.7 APPROACH TO DATA ANALYSIS ................................................................................................. 28 

3.8 ETHICAL CONSIDERATIONS ....................................................................................................... 30 

3.9 CONCLUSION .............................................................................................................................. 31 

4 PRESENTATION AND DISCUSSION OF THE FINDINGS................................................ 33 
4.1 OVERVIEW .................................................................................................................................. 33 

4.2 FINDINGS .................................................................................................................................... 33 

4.2.1 THE ROLE OF LAW FIRMS IN IRISH ANTI-MONEY LAUNDERING (AML) EFFORTS ...................... 33 



7 

 

4.2.2 IRISH-SPECIFIC CHALLENGES AND SOLUTIONS ........................................................................... 34 

4.2.3 INTEGRATION OF INTERVIEWS....................................................................................................... 35 

4.3 DISCUSSION ............................................................................................................................... 36 

4.4 CONCLUSION .............................................................................................................................. 41 

5 CONCLUDING THOUGHTS ON THE CONTRIBUTION OF THIS RESEARCH, ITS 

LIMITATIONS AND SUGGESTIONS FOR FURTHER RESEARCH ......................................... 42 
5.1 IMPLICATIONS OF FINDINGS FOR THE RESEARCH QUESTIONS ................................................ 42 

5.2 CONTRIBUTIONS AND LIMITATIONS OF THE RESEARCH............................................................ 43 

5.3 RECOMMENDATIONS FOR PRACTICE ........................................................................................ 44 

5.4 POLICY IMPLICATIONS................................................................................................................ 45 

5.5 RECOMMENDATIONS FOR FUTURE RESEARCH ........................................................................ 46 

5.6 FINAL CONCLUSION AND REFLECTIONS .................................................................................... 47 

REFERENCES ............................................................................................................................ 48 
APPENDICES..............................................................................................................................................A 

Appendix A –.......................................................................................................................................A 

 



8 

 

Introduction 

 

1.1 Overview 

Money laundering, defined as the process by which criminals disguise the origins of illicit 

funds, represents a significant and urgent threat to the global financial system. This 

process enables criminal enterprises and corrupt officials to integrate illegal proceeds 

into the legitimate economy. The Financial Action Task Force (FATF) estimates that 

money laundering transactions represent between 2% and 5% of global GDP, amounting 

to approximately €1.7 trillion to €4.5 trillion annually (FATF, 2020).1 In recent years, 

Ireland has emerged as a pivotal player in the global financial market, functioning as a 

conduit between the European Union and the broader international financial system. The 

country's robust financial services sector, favourable tax regime and strategic location 

within the EU make it an attractive hub for international business, particularly for 

multinational companies and financial institutions. 

However, Ireland's strategic positioning also presents a distinctive set of challenges in 

the fight against money laundering. The country's openness to international business 

and the intricacies of EU regulatory compliance exert considerable pressure on its 

financial institutions and professional services, including law firms, to maintain rigorous 

anti-money laundering (AML) standards. As Coffee (2006) argues, "Law firms play a 

critical gatekeeping role in the financial system, where their involvement is not only in 

providing legal advice but also in acting as compliance enforcers and advisors on 

regulatory risk management" (Gatekeepers: The Professions and Corporate 

Governance). 

Besides, as Valvi (2022) highlights, “the role of the legal profession is increasingly 

recognised within the European and international regulatory framework as a critical line 

of defence against money laundering.” This recognition underscores the essential 

position that law firms occupy not only in Ireland but also in the broader international 

context of AML compliance. 

The recent high-profile cases and assessments by the Central Bank of Ireland and the 

FATF have served to underscore the vulnerabilities within Ireland's financial system, 

thereby highlighting the necessity for enhanced measures to combat money laundering 

and terrorist financing (Central Bank of Ireland, 2021; FATF, 2022). 

 
1 For further details on global money laundering statistics and the broader implications for the 
financial system, see the Financial Action Task Force (FATF) website: www.fatf-gafi.org.  

http://www.fatf-gafi.org/
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Ireland's anti-money laundering (AML) framework is primarily governed by the Criminal 

Justice (Money Laundering and Terrorist Financing) Act 2010, which transposes 

European Union (EU) AML directives into national law. This legislation imposes rigorous 

obligations on diverse entities, including law firms, to implement comprehensive AML 

controls, conduct thorough due diligence, and report suspicious activities. Irish law firms 

occupy a pivotal position within the national AML landscape, acting as gatekeepers who 

provide legal advice and engage actively in compliance, due diligence, and client 

verification processes. Therefore, they must play their part in preventing money 

laundering, particularly in complex cross-border transactions, a common feature of 

Ireland's financial sector. 

Even with the critical role of law firms in anti-money laundering (AML), there needs to be 

a more significant gap in the existing literature regarding their specific contributions within 

the Irish context. The extant research primarily focuses on the broader financial sector, 

with limited exploration of how law firms navigate the dual pressures of client 

confidentiality and regulatory compliance. Given the increasing regulatory scrutiny from 

both EU and domestic authorities and the evolving tactics employed by money 

launderers, it is essential to gain insight into the challenges Irish law firms face. This 

dissertation aims to address this gap in the literature by examining the role of law firms 

in Ireland in combating money laundering, focusing on their collaboration with financial 

institutions and the impact of EU regulations on their operations. 

 

1.2 Research Purpose 

This research aims to examine the role of law firms in Ireland in the context of anti-money 

laundering (AML) efforts, specifically focusing on their collaboration with financial 

institutions. The study seeks to provide a comprehensive understanding of how Irish law 

firms navigate the complexities of AML compliance, their specific challenges, and their 

strategies to address them. 

As Hardy and Danch (2022) spotlighted, "Effective CDD practices are not only regulatory 

mandates but also ethical imperatives for law firms to avoid being conduits for illicit 

financial flows."2 This perspective highlights client due diligence (CDD) 's critical role in 

 
2 Hardy and Danch (2022) argue that law firms must balance the dual roles of client advocate and 
AML compliance gatekeeper. This delicate balance is necessary to avoid legal and ethical pitfalls 
while ensuring comprehensive AML compliance. Their research suggests that effective CDD 
practices are critical to maintaining both legal and ethical standards within the profession. 
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regulatory compliance and ethical obligations and underscores the importance of 

stringent AML measures within law firms. 

This research focuses on law firms' practices, experiences, and contributions to ensuring 

compliance with national and European Union (EU) AML regulations. It aims to contribute 

to the broader discourse on effective AML strategies within the Irish legal and financial 

sectors. 

 

1.3  Significance of the Study 

This research is of significant value as it addresses a critical gap in the existing literature 

regarding the role of law firms in anti-money laundering (AML) within the Irish context. 

By focusing on Irish law firms, this study offers new insights into how these entities 

navigate the intersection of legal advice, regulatory compliance, and client service, 

intending to contribute to national and EU-wide AML efforts. The findings directly affect 

local law firms, financial institutions, and policymakers, offering evidence-based 

recommendations that can inform the development of more effective anti-money 

laundering strategies. 

Moreover, the study underscores the pivotal role of law firms as active participants in 

AML initiatives rather than merely passive enforcers of compliance. The research aims 

to identify best practices and lessons learned to provide a framework for law firms in 

Ireland to enhance their AML capabilities, improve their collaboration with financial 

institutions, and better align with domestic and EU regulatory expectations. This is 

particularly pertinent in Ireland's role as a financial hub, where robust anti-money 

laundering (AML) measures are essential to maintaining the financial system's integrity. 

Furthermore, this research contributes to the broader discourse on anti-money 

laundering (AML) by underscoring the distinctive challenges encountered by law firms in 

Ireland, such as the need to balance the demands of client confidentiality with the 

requirements of stringent regulatory frameworks. The study presents a nuanced 

understanding of these challenges, emphasising the necessity for bespoke solutions 

considering Ireland's distinctive legal and financial context. 

This dissertation aims to enhance the discourse on the role of law firms in anti-money 

laundering (AML) by providing a comprehensive analysis that bridges the gap between 

theoretical and practical considerations. The insights gained from this study have the 

potential to inform improvements in anti-money laundering (AML) strategies, facilitate 
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enhanced collaboration between law firms and financial institutions, and contribute to a 

more robust defence against money laundering in Ireland. 

In particular, the study emphasises qualitative insights to offer a nuanced understanding 

of the AML landscape, focusing on the complexities and experiences of law firms in 

Ireland. Focusing on comprehensive qualitative data, this research aims to provide a 

more profound and contextualised understanding of the challenges and opportunities in 

anti-money laundering (AML) compliance compared to quantitative studies. The 

qualitative approach permits a more profound and contextualised exploration of the 

perceptions, practices and collaborative efforts among legal professionals and financial 

institutions. This generates extraordinary richness and contextual sensitivity findings, 

which can inform policy and practice more effectively. 

 

1.4 Research Objective 

The research objectives delineate the particular, feasible objectives this study strives to 

accomplish. The objectives provide a clear framework for the research design, 

methodology, data collection, and analysis. 

This study aims to investigate law firms' role in identifying and preventing money 

laundering activities. This study will examine Irish law firms' actions, strategies, and 

compliance measures to identify and prevent money laundering. This encompasses 

investigating how law firms implement anti-money laundering (AML) policies, conduct 

client due diligence, and utilise risk-based approaches to mitigate money laundering risks 

while balancing their dual legal service provision and compliance responsibilities, 

particularly in complex cross-border transactions. 

The objective is to evaluate the effectiveness of Irish law firms' anti-money 

laundering (AML) strategies, focusing on their collaboration with financial institutions. 

This entails a qualitative assessment of these strategies' formulation, implementation, 

and monitoring, intending to identify their strengths and areas for improvement in 

addressing Ireland's distinctive regulatory and operational challenges. 

The objective is to identify the best practices and lessons learned from successful 

anti-money laundering (AML) cases. The aim is to identify and analyse the best 

practices and valuable lessons from successful AML cases within Ireland and similar 

jurisdictions. This will entail analysing specific case studies and examples of effective 

AML interventions to guide Irish law firms in enhancing their AML efforts and adapting to 

evolving regulations. 
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This study will examine the challenges and experiences of Irish law firms in 

collaborating with financial institutions. The objective is to explore Irish law firms' 

challenges in complying with anti-money laundering (AML) regulations when working 

with financial institutions. This objective encompasses an examination of the regulatory 

complexities, operational constraints, and cultural factors that impact AML compliance. 

The study intends to propose practical solutions to enhance inter-organizational 

collaboration and align AML strategies. 

 

1.5 Research Questions 

The research questions are derived from the research objectives and are designed to 

guide the investigation by focusing on specific aspects the study aims to explore. They 

are structured to allow for a comprehensive examination of the topic through qualitative 

analysis. 

What role do law firms in Ireland play in preventing money laundering within 

financial institutions? This research question aims to elucidate law firms' precise 

contributions and interventions in the anti-money laundering (AML) process, focusing on 

the Irish regulatory environment and the impact of EU directives. 

What are the principal challenges encountered by legal practices in Ireland when 

implementing anti-money laundering (AML) strategies? This study aims to identify 

the obstacles Irish law firms encounter in complying with anti-money laundering (AML) 

regulations. These include challenges related to compliance with Irish and EU 

regulations, the allocation of resources, and the maintenance of client confidentiality. 

What strategies might law firms in Ireland adopt to enhance their collaboration 

with financial institutions and improve the effectiveness of anti-money laundering 

(AML) procedures? This question investigates the potential for enhanced cooperation 

between Irish law firms and financial institutions, examining how communication, shared 

practices, and joint efforts can be optimised to reinforce anti-money laundering (AML) 

compliance. 

What insights can be gleaned from the successful prosecution of anti-money 

laundering cases pertinent to Irish firms' legal practices? This question aims to 

identify and examine positive examples of anti-money laundering (AML) strategies within 

Ireland and internationally and to identify best practices that can be applied more broadly 

to enhance the role of law firms in AML. 
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1.6 Structure of the Study 

The dissertation is structured into five chapters, each addressing a specific component 

of the research aims and questions. 

Chapter 1: Introduction - This chapter provides a comprehensive overview of the study, 

including an examination of the background, research purpose, aims, significance, and 

structure. This statement provides the background for the dissertation and explicitly 

outlines the rationale for studying the involvement of law firms in anti-money laundering 

(AML) initiatives in Ireland. Furthermore, it provides the foundation for the subsequent 

chapters. 

Chapter 2: Literature Review - This chapter presents an overview of the extant literature 

on anti-money laundering rules, the involvement of law firms in ensuring compliance with 

these regulations, and the broader financial regulatory landscape in Ireland and the 

European Union. The text identifies deficiencies in the extant research and presents a 

conceptual framework for understanding the distinctive role of law firms within the AML 

(Anti-Money Laundering) ecosystem. 

Chapter 3: Methodology and Research Design - This chapter overviews the study 

concept, technique, and data collection and analysis methodologies. Furthermore, the 

chapter discusses the qualitative research design employed in the study, which involved 

conducting semi-structured interviews with senior lawyers from prominent legal firms in 

Ireland. Moreover, the chapter considers the ethical implications and the rationale for 

adopting an interpretive approach to gain insight into the complexities of anti-money 

laundering (AML) measures in law firms. 

Chapter 4: Presentation and Discussion of the Findings - This chapter summarises the 

results obtained from the qualitative data analysis, which have been categorised based 

on the main topics identified during the thematic analysis. The findings are analysed in 

connection with the study questions, offering valuable insights into the involvement of 

law firms in anti-money laundering (AML) initiatives, the challenges they face, and the 

effectiveness of their approaches. 

Chapter 5: Concluding Thoughts on the Contribution of this Research, its Limitations, 

and Suggestions for Further Research - This final chapter synthesises the findings, 

considering their implications for the research questions and objectives. The chapter 

then examines the study's contribution to the broader discussion on anti-money 

laundering compliance, delineates its limitations, and offers recommendations for the 

practical application of the findings and future research. The chapter underscores the 

necessity for unceasing adaptation and coordination among law firms, financial 
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institutions, and regulators to augment the efficacy of anti-money laundering endeavours 

in Ireland. 

 

 

 

 

 

 

 

 

 

 

 

 

 

2 Literature Review 

2.1 Overview 

Client confidentiality and regulatory compliance are paramount to law firms acting as 

custodians of the financial system. These firms must implement robust measures to 

identify and verify clients, conduct ongoing monitoring, and report suspicious 

transactions while navigating the complex landscape of legal professional privilege (Irish 

Law Society, 2022). This responsibility is particularly critical given the involvement of law 

firms in high-value transactions, corporate structuring, and cross-border deals, all 

vulnerable to money laundering risks. 

A review of the money laundering literature highlights vital areas that require further 

research, particularly in understanding how specific industries, such as law, adapt to 

evolving regulatory requirements (Tiwari, Gepp, & Kumar, 2020). This highlights the 
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need to focus on the unique challenges the legal sector faces, particularly in jurisdictions 

such as Ireland. 

One of the key challenges facing Irish law firms is the balance between maintaining client 

confidentiality and complying with suspicious activity reporting requirements. Like other 

EU member states, the Irish legal framework seeks to achieve this balance by allowing 

exceptions to legal privilege where a transaction is suspected of involving money 

laundering. However, the interpretation and application of these exceptions can be 

complex. In addition, AML regulations continue to evolve, pushing the boundaries of what 

is possible for compliance, particularly in using technology for risk management (Haffke, 

Bastian, & Kingson, 2020). 

 

2.2 Ireland's AML Framework 

Ireland's anti-money laundering (AML) framework is a complex and evolving landscape 

shaped by domestic legislation and European Union directives. The foundation of 

Ireland's AML regime is the Criminal Justice (Money Laundering and Terrorist Financing) 

Act 2010, which incorporates the EU AML Directives into Irish law. In conjunction with 

subsequent amendments, this Act delineates comprehensive requirements for various 

entities, including financial institutions, law firms, and other designated non-financial 

businesses and professions (DNFBPs). The legislation requires that customers be 

subjected to rigorous due diligence, that transactions be monitored on an ongoing basis, 

and that any suspicious transactions be reported to the Financial Intelligence Unit (FIU) 

of the Garda Síochána (Irish Police Force) (Central Bank of Ireland, 2021). 

The EU AML Directives, mainly the Fourth, Fifth and Sixth, have considerably influenced 

the evolution of Ireland's AML framework. These directives reinforce the EU's financial 

system against money laundering and terrorist financing by establishing uniform 

standards across member states. Such measures include more rigorous customer due 

diligence (CDD) requirements, the establishment of beneficial ownership registers, and 

expanded obligations for virtual asset service providers (European Commission, 2020).3 

As Valvi (2022) points out, "While EU directives provide a harmonised approach to AML, 

local legal traditions and professional conduct impact enforcement and compliance, 

leading to variations in practice among member states." This highlights that while 

 
3 The Fourth, Fifth, and Sixth AML Directives have progressively strengthened the AML 
framework within the EU by enhancing customer due diligence measures, expanding the scope 
of reporting entities, and mandating beneficial ownership transparency (European Commission, 
2020). 
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Ireland's AML framework is based on EU directives, implementation may vary depending 

on local contexts and practices. 

As Fleming and Zyglidopoulos (2008) emphasise, "The legal profession, particularly in 

jurisdictions like Ireland, where financial services are robust, has a pivotal role in 

detecting and preventing money laundering". Ireland has implemented these directives 

through amendments to the 2010 Act, reflecting the EU's commitment to creating a 

unified and robust AML environment across its member states. 

A significant aspect of Ireland's AML framework is its emphasis on a risk-based 

approach, which enables financial institutions to tailor their AML controls to the specific 

risks associated with their clients and transactions. This approach is aligned with 

international standards set by the Financial Action Task Force (FATF), which advocates 

for risk-based AML measures to effectively allocate resources and focus on higher-risk 

areas (FATF, 2020). In practice, this signifies that Irish law firms are obliged to comply 

with prescriptive regulations while also exercising judgment in assessing the risk profiles 

of their clients and the transactions they facilitate. 

Nonetheless, as Parker and Gilad (2011) observe, "Comparative studies show that 

jurisdictions with a risk-based approach, like Ireland, have more flexibility in adapting 

their AML measures, which can be both a strength and a source of ambiguity in 

enforcement." This statement adds nuance to the discussion of the balance between 

flexibility and regulatory clarity within Ireland's AML strategy. 

Even with the aforementioned robust measures, Ireland faces distinctive challenges in 

its AML endeavours, mainly due to its status as a conduit between the EU and global 

financial markets. The country's attractiveness to multinational corporations and financial 

institutions increases its exposure to complex cross-border transactions often targeted 

by money launderers. The Central Bank of Ireland has repeatedly emphasised the 

necessity for continuous vigilance and the reinforcement of anti-money laundering (AML) 

controls, identifying areas for improvement in sectors such as legal and financial services 

(Central Bank of Ireland, 2022). 

 

2.3 Comparative Analysis: Ireland's Approach to AML Compliance in the 

Context of Other Jurisdictions 

Ireland's approach to AML compliance shares common ground with other EU member 

states due to the overarching influence of EU Directives. However, it also exhibits unique 

characteristics that distinguish it from EU and non-EU jurisdictions. One noteworthy 
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aspect of Ireland's AML framework is its proactive incorporation of EU directives into 

national legislation, frequently resulting in the adoption of more stringent standards and 

more rigorous enforcement compared to other EU countries. This proactive stance 

reflects Ireland's strategic ambition to maintain its reputation as a well-regulated and 

secure financial hub. As noted by Valvi (2022), "different countries within the EU and 

internationally balance professional secrecy and AML obligations in diverse ways, 

shaped by both EU directives and local legal culture." This perspective highlights how 

Ireland's policies are influenced not only by EU standards but also by its distinct legal 

traditions, which can affect enforcement and compliance practices. 

In comparison, the United Kingdom's anti-money laundering framework presents an 

intriguing case study, particularly in the context of Brexit. Although the United Kingdom 

has traditionally aligned itself with the European Union's anti-money laundering (AML) 

directives, the United Kingdom's withdrawal from the European Union (EU) has 

introduced a certain degree of uncertainty and challenge concerning cross-border AML 

coordination between the United Kingdom and other EU member states, including 

Ireland. The divergence in regulatory frameworks could result in AML standards and 

enforcement discrepancies, thereby complicating compliance for entities operating 

across both jurisdictions (European Financial Review, 2021). This divergence highlights 

the necessity for Irish law firms to maintain adaptability and vigilance in their AML 

practices, particularly when engaging with UK-based clients or transactions involving UK 

entities. 

In contrast to some non-EU countries, such as the United States, Ireland's AML regime 

benefits from the EU's harmonised approach, which promotes consistency and 

cooperation among member states. The United States' anti-money laundering (AML) 

framework is governed by the Bank Secrecy Act (BSA) and the USA PATRIOT Act. It 

places significant emphasis on customer due diligence (CDD) and reporting 

requirements. However, it operates within a regulatory landscape that is more 

fragmented than that of the EU, with multiple federal and state regulators (FATF, 2020). 

This fragmentation can give rise to difficulties in terms of coordination and enforcement, 

which are less prevalent in the EU's more unified approach. However, the U.S. 

framework is perceived as being more punitive than that of Ireland, where enforcement 

actions have historically been less frequent and less severe despite an increase in such 

actions. As the FATF (2022) suggests, non-EU jurisdictions such as the US could offer 

valuable lessons for Ireland, particularly in implementing more robust sanctions and 

penalties, thereby strengthening its framework. 
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Additionally, Ireland's dedication to upholding the highest standards of AML compliance 

is demonstrated by its active involvement with international organisations such as the 

FATF. In its most recent mutual evaluation report, the FATF identified strengths and 

areas for improvement in Ireland's AML framework. While it commended the country's 

comprehensive legal provisions, it also highlighted the need for enhanced enforcement 

and more significant resources for supervisory authorities (FATF, 2022). This ongoing 

international scrutiny illustrates the dynamic nature of AML compliance in Ireland and the 

necessity for continuous adaptation to evolving global standards. 

 

2.4 The Role of Law Firms in Ireland's Anti-Money Laundering (AML) 

Efforts 

The position of law firms in Ireland within the AML framework is distinctive, characterised 

by the need to reconcile the dual imperatives of client confidentiality and regulatory 

compliance. As gatekeepers of the financial system, law firms must implement measures 

for identifying and verifying customers, conduct ongoing monitoring, and report 

suspicious transactions while navigating the complexities of legal professional privilege 

(Irish Law Society, 2022). This role is of particular significance in light of the involvement 

of law firms in high-value transactions, corporate structuring, and cross-border deals that 

are susceptible to money laundering risks. Hardy and Danch (2022) underline this dual 

role by noting that "lawyers are uniquely positioned to serve as both gatekeepers and 

facilitators of AML compliance, necessitating a delicate balance between advocacy and 

regulatory adherence." This shows the intricate balance law firms must maintain in their 

AML efforts. 

One of the primary challenges Irish law firms face is the management of the tension 

between the duty of confidentiality owed to clients and the obligation to report suspicious 

activities. As with many EU member states, the Irish legal framework strives to achieve 

a balance by providing exceptions to legal privilege in instances where a transaction is 

suspected of involving money laundering. However, the interpretation and application of 

these exceptions can be fraught with uncertainty, often necessitating the making of 

nuanced judgments that balance compliance with clients' interests (Irish Journal of Legal 

Studies, 2021). 

Furthermore, Irish law firms encounter operational challenges when implementing anti-

money laundering (AML) measures, particularly in intricate cross-border transactions. 

The necessity to comply with disparate AML standards across jurisdictions introduces a 

further layer of complexity, necessitating the implementation of robust internal processes 
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and a comprehensive understanding of both Irish and international AML requirements. 

For example, transactions involving UK clients in the context of Brexit require careful 

navigation of the disparate regulatory frameworks, which may necessitate enhanced due 

diligence and additional compliance checks (European Financial Review, 2022). 

Many Irish law firms have wisely adopted a risk-based approach to AML compliance. 

This strategy has proven to be a successful navigation tool in the face of numerous 

challenges. This approach allows firms to tailor their procedures to the specific risks their 

client base presents and the types of transactions they facilitate. By doing so, firms can 

allocate resources more optimally and concentrate on high-risk areas, such as clients 

with complex ownership structures or those operating in high-risk industries. While it's 

true that implementing a risk-based approach requires a significant investment in 

training, technology, and compliance infrastructure, the benefits it brings in terms of 

enhanced security and client trust far outweigh the initial burden (Irish Law Society, 

2022). 

It's crucial to recognise the pivotal role of technology in facilitating enhanced AML 

compliance within legal practices. Implementing sophisticated data analytics, machine 

learning, and AI-driven monitoring systems has significantly improved identifying and 

assessing suspicious activities. These technologies empower law firms to process vast 

quantities of data and identify anomalous patterns indicative of money laundering that 

may not be discernible through conventional techniques (Central Bank of Ireland, 2021).4 

Despite the challenges posed by their cost and complexity, these technologies hold 

immense potential for the future of AML compliance, underscoring the necessity for 

scalable solutions that can be tailored to firms of varying dimensions and resources. 

 

2.5 The Implementation of AML Measures in Irish Law Firms: A Challenge 

for the Profession 

Implementing effective anti-money laundering (AML) measures in Irish law firms is a 

complex task that presents numerous challenges. Many of these challenges stem from 

the intrinsic complexity of financial transactions and the sophisticated techniques money 

launderers employ. One of the primary challenges is the ever-evolving nature of AML 

regulations, which require the continuous adaptation and updating of compliance 

frameworks. Given the ongoing evolution of the EU and domestic regulatory landscapes, 

 
4 Advanced analytics, machine learning, and AI are increasingly being adopted in AML processes 
to improve detection capabilities and mitigate risks associated with manual oversight (Central 
Bank of Ireland, 2021). 
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law firms must demonstrate agility and proactivity in revising their AML policies and 

procedures to align with new requirements (Irish Journal of Legal Studies, 2022). 

A further considerable challenge is the resource burden associated with AML 

compliance. For many Irish law firms, particularly those of a smaller scale, the financial 

burden associated with implementing sophisticated compliance technologies, 

conducting regular staff training, and maintaining robust internal controls can be a 

significant obstacle. Furthermore, the need for specialised expertise is intensified 

because AML compliance increasingly relies on understanding intricate financial 

instruments, cross-border transactions and emerging risks such as virtual assets 

(Central Bank of Ireland, 2021). 

In addition, balancing comprehensive compliance and operational efficiency remains a 

persistent issue for Irish law firms. The necessity to implement comprehensive anti-

money laundering (AML) measures can occasionally conflict with the commercial 

imperatives of client service and transaction speed. As one senior lawyer interviewed 

observed, "The challenge lies in achieving a balance between thorough compliance and 

maintaining client satisfaction, which may be negatively affected by the perception of 

compliance measures as burdensome or invasive" (Interview 3). This sentiment 

highlights the challenging task that law firms face in maintaining compliance while 

preserving their client relationships. 

Furthermore, the ever-changing nature of money laundering tactics presents a 

substantial challenge, as financial criminals consistently develop novel methods to evade 

established controls.5 However, Irish law firms are not defenceless. They must maintain 

high vigilance and adaptability, investing in continuous education and training to remain 

abreast of emerging threats. This dedication to perpetual learning and the capacity to 

foresee and react to novel risks as they arise is crucial in preparing for future challenges 

(Irish Law Society, 2022). 

 

2.6 Best Practices in AML Collaboration 

Effective anti-money laundering (AML) efforts necessitate a collaborative approach 

whereby law firms, financial institutions, and regulators collectively identify and mitigate 

money laundering risks. Best practices in AML collaboration entail integrating AML 

measures into broader compliance frameworks. This ensures that AML is not viewed as 

 
5 The ethical considerations around AML compliance often require balancing between client 
confidentiality and regulatory mandates, especially when legal professional privilege is involved 
(Irish Law Society, 2022). 
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a standalone function but as an integral part of the organisation's overall risk 

management strategy (Parker & Gilad, 2011). 

Also, according to the Irish Journal of Legal Studies (2021), "Continuous training and 

inter-organizational collaboration are essential components of effective AML strategies 

in legal contexts, where changes in regulations and tactics are frequent." This underlines 

the importance of both internal and external efforts to maintain effective compliance. 

Another crucial element of effective AML collaboration is the provision of ongoing 

training. Law firms must provide their personnel with opportunities for continuous 

professional development, ensuring they are well-versed in the latest anti-money 

laundering regulations and techniques for identifying suspicious activities. It is also 

recommended that training be provided to clients, particularly financial institutions, to 

enhance their understanding of AML obligations and the importance of compliance (Irish 

Law Society, 2022). Implementing joint training initiatives, which facilitate the 

collaboration of law firms and financial institutions in pursuing knowledge and 

disseminating optimal practices, has been a productive strategy for advancing a unified 

approach to AML. 

Besides, using technology to enhance monitoring and detection is identified as a best 

practice. The application of advanced analytics, machine learning, and artificial 

intelligence can markedly improve the capacity of law firms and financial institutions to 

identify suspicious activities and respond expeditiously. Such technologies facilitate the 

processing of substantial quantities of data, enabling the identification of patterns that 

may not be discernible through manual examination. Nevertheless, implementing such 

technologies necessitates a dedication to investment and an inclination to adopt novel 

methodologies in compliance (Central Bank of Ireland, 2021). 

The establishment of a collaborative relationship between law firms and financial 

institutions is further reinforced through the regular exchange of information and 

communication. Joint compliance audits, strategy sessions, and collaborative risk 

assessments can facilitate alignment of the efforts of both parties, thereby ensuring a 

unified approach to AML. Therefore, a cooperative spirit must be embraced to construct 

a resilient AML framework capable of adapting to the evolving landscape of financial 

crime. 
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2.7 Conceptual Framework 

The conceptual framework of this study integrates the various dimensions of AML 

compliance as they relate to Irish law firms, drawing on the themes identified in the 

literature review. The framework synthesises critical elements, including regulatory 

compliance, risk-based approaches, technology's role, and collaboration between law 

firms, financial institutions and regulators. At the heart of the framework is the recognition 

that effective AML compliance requires an integrated, multi-faceted strategy that 

balances legal obligations with practical risk mitigation measures. 

Effective self-regulation within organisations fosters a compliance culture consistent with 

democratic principles and corporate governance (Parker, 2002). This concept is 

particularly relevant to law firms, which must balance regulatory requirements with the 

autonomy to develop compliance strategies. Self-regulatory practices allow law firms to 

create tailored solutions that meet both their internal risk profiles and external regulatory 

requirements, thereby increasing the overall effectiveness of AML efforts. 

This conceptualisation allows an examination of how Irish law firms can balance the dual 

imperatives of legal compliance and client service while navigating a complex and 

evolving regulatory environment. The framework guides empirical research, focusing on 

the interactions between the components and the most effective strategies for improving 

AML practices. 

 

2.8 Conclusion 

This literature review provides a comprehensive analysis of Ireland's anti-money 

laundering (AML) system, the evolving regulatory landscape, and the specific 

involvement of law firms in this context. The study highlights the efficacy of Ireland's AML 

system, underpinned by domestic legislation and European Union directives. However, 

given its influence, it acknowledges the challenges associated with Ireland's status as a 

global financial hub. Irish law firms must navigate a complex and often contradictory 

regulatory environment, striving to balance their obligations to adhere to the relevant 

rules and safeguard their client's confidentiality. It is incumbent upon them to negotiate 

their legal responsibilities following the pragmatic reality of legal practice. 

Similarities and differences emerge when examining Ireland's AML strategy compared 

to other countries. Ireland's alignment with EU rules fosters uniformity and collaboration 

among member states, strengthening the unity and efficiency of the approach to AML. 

In particular, Irish law firms must remain adaptable and vigilant in cross-border 

transactions due to the potential for changes following Brexit with the UK and the 
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complex legislative environment in the United States. These analogies illustrate the 

necessity for utilising a proactive, risk-based strategy capable of adaptation by evolving 

global criteria. 

Examining how Irish law firms support AML initiatives has revealed these companies' 

significant operational and strategic challenges. The challenges of client confidentiality 

and regulatory responsibilities, the complexities of cross-border transactions, and the 

rising need for compliance must be urgently addressed. Overcoming these difficulties is 

contingent upon using risk-based methodologies, deploying cutting-edge technologies, 

and consistently allocating resources towards training and development initiatives. 

Furthermore, the emphasis on AML cooperation, involving the collaboration of law firms, 

banks, and regulatory authorities, underscores the necessity of recognising that AML 

cannot be achieved in isolation. Instead, it should be integrated into comprehensive risk 

management strategies, with information exchange and effective communication being 

of paramount importance. The analysis of these methods demonstrates the necessity of 

establishing a cooperative and flexible culture of AML capable of adapting to evolving 

regulations and emerging risks. 

In conclusion, this literature review's findings provide the foundation for the subsequent 

empirical study. This chapter presents a detailed examination of the operational 

challenges, legal requirements, and potential avenues for collaboration by legal firms. 

This study provides a robust basis for a comprehensive assessment of the efficacy of 

anti-money laundering (AML) policies within the Irish legal system. The objective is to 

establish feasible recommendations that comply with local and international standards. 
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3 Methodology and Research Design 

 

3.1 Overview 

This study employs a qualitative research design, which is well-suited to exploring 

complex, nuanced issues such as the role of law firms in anti-money laundering (AML) 

efforts within Ireland. Qualitative research enables an in-depth understanding of the 

perspectives and experiences of individuals, making it an ideal method for capturing the 

intricacies of professional practices and organisational dynamics in the legal sector 

(Creswell, 2013). The qualitative approach adopted in this study enables an in-depth 

examination of the specific contributions of Irish law firms to AML efforts, the challenges 

they face, and the strategies they employ to navigate the evolving regulatory landscape. 

The research employs semi-structured interviews as the primary method of data 

collection. The semi-structured interview format balances structured questioning and 

flexibility, enabling participants to expand on significant topics. This approach is 

particularly productive in exploring the subjective experiences and professional 

judgments of senior lawyers involved in anti-money laundering (AML) compliance. The 

semi-structured format allows the researcher to pursue specific areas of interest while 

enabling interviewees to contribute insights that may not be anticipated by the initial 

questions (Patton, 2002). 

This research is informed by the interpretive paradigm, which emphasises the 

importance of understanding phenomena through the meanings and interpretations 

ascribed to them by individuals. This paradigm is appropriate given the focus of the 

study, which is to explore how senior lawyers perceive their roles, the challenges they 

encounter, and the strategies they deploy in the context of AML (Creswell, 2013). An 

interpretive approach acknowledges that these experiences are influenced by 

overarching regulatory, organisational, and social contexts, thereby facilitating a 

comprehensive understanding of the role of law firms in AML. 

 

3.2 Research Philosophy and Approach 

This study is based on the interpretive philosophy, which focuses on understanding 

social phenomena by analysing the meanings and interpretations given to them by 

participants. An interpretive approach is particularly suited to analysing complex, 

context-specific issues such as the involvement of law firms in anti-money laundering 

(AML) efforts in Ireland. The research does not seek to establish universal principles or 

direct cause-and-effect relationships. Instead, it aims to provide a thorough and nuanced 



25 

 

understanding of the perspectives and experiences of the participants (Bryman, 2016; 

Creswell, 2013). 

This study adopts a qualitative research style, allowing for the exploration of subjective 

experiences flexibly and inclusively. This method enables the researcher to engage with 

the data in an inductive manner, facilitating the natural emergence of themes and 

patterns from the data collected without imposing prior categories or assumptions 

(Denzin & Lincoln, 2011). The qualitative method is well suited to understanding the 

complexities and subtleties of AML compliance in the legal profession, influenced by 

various regulatory, organisational and socio-cultural factors. 

 

3.3 Justification for an Irish Focus 

An analysis of Irish law firms offers valuable insights, given Ireland's distinctive regulatory 

environment and strategic importance in the global financial sector. Ireland is a 

significant gateway between the European Union and international markets, attracting 

various financial services, including multinational corporations, investment funds, and 

insurance firms. This strategic positioning amplifies the country's exposure to money 

laundering risks, thereby rendering robust anti-money laundering (AML) measures a 

critical component in safeguarding the integrity of its financial system. 

Irish law firms are pivotal in the country's AML framework, functioning as intermediaries 

between financial institutions, clients, and regulatory bodies. Their advisory roles, due 

diligence processes, and client interactions afford them a distinctive position to exert 

influence over the compliance process. The Irish legal context, defined by the 

transposition of EU anti-money laundering (AML) directives into national legislation, 

imposes rigorous obligations on law firms to implement comprehensive AML controls, 

conduct risk assessments, and report suspicious activities (Central Bank of Ireland, 

2021). An investigation of the practices of Irish law firms provides a comprehensive 

insight into the operationalisation of AML regulations in a jurisdiction that plays a pivotal 

role in the broader European financial ecosystem. 

Furthermore, the Irish context allows for investigating the influence of regulatory shifts, 

such as those resulting from Brexit, on AML practices. The divergence in AML standards 

and enforcement between the UK and the EU has implications for Irish law firms, 

particularly regarding managing cross-border transactions and client relationships. This 

focus on Ireland not only enhances our understanding of AML compliance within the EU 

but also illuminates the challenges and opportunities that arise from Ireland's strategic 

position and regulatory environment. 
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3.4 Research Strategy 

The research methodology utilised in this thesis is a case study approach, which is 

particularly well-suited for conducting comprehensive investigations of contemporary 

phenomena within their authentic contexts (Yin, 2018). According to Yin (2018), "the 

case study methodology offers an in-depth understanding of AML compliance, 

encompassing the complexities of regulatory compliance, strategic decision-making, and 

dynamics between different organisations within firms" (Yin, 2018). In essence, this 

research seeks to enhance comprehension of the anti-money laundering (AML) policies 

and compliance procedures specific to the Irish legal profession. This will be achieved 

by examining the experiences of senior lawyers from prominent law firms in the country. 

By utilising the case study methodology, this research can provide an in-depth 

understanding of AML compliance, covering the complexities of regulatory compliance, 

strategic decision-making, and the dynamics between different organisations within 

firms. This approach enables a comprehensive analysis of the challenges, strategies, 

and best practices in AML efforts, which can be compared and contrasted to contribute 

to broader regulatory and compliance considerations. 

 

3.5 Collection Primary Data 

This section outlines the methodology used to collect primary data for the study by 

conducting semi-structured interviews with senior lawyers responsible for AML 

compliance in their respective law firms. The following factors guided the primary data 

collection: 

 

3.5.1 Sources 

The primary data sources for this study consist of semi-structured interviews conducted 

with senior lawyers from reputable law firms in Ireland. These participants were selected 

based on their significant expertise and active involvement in AML compliance, ensuring 

a comprehensive and knowledgeable perspective on the critical areas of interest for the 

study. The interviews were conducted to gather comprehensive accounts of the 

participants' experiences, strategies, and views on AML initiatives and their dealings with 

financial institutions and regulators. 
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3.5.2 Access and Ethical Issues 

Participants were recruited through established professional networks and industry 

contacts. Potential volunteers were contacted by email, and an invitation letter was sent 

with detailed information about the study, its objectives, and the extent of their 

participation. The design and conduct of the study were carefully evaluated for ethical 

considerations. Each participant received an informed consent form that clearly 

explained their rights, such as the voluntary nature of participation, the ability to withdraw 

at any time, and the steps taken to ensure confidentiality and anonymity. Interviews were 

only conducted after obtaining written consent, and all data were securely archived by 

data protection standards (Creswell, 2013). 

 

3.5.3 Data Collection 

Data for this study was collected through semi-structured interviews, each lasting 

approximately 60 minutes. Semi-structured interviews allowed participants to discuss 

their experiences and thoughts openly. Prompts were used to encourage further 

exploration of specific areas of interest. As Kvale and Brinkmann (2009) note, "semi-

structured interviews provide a flexible yet robust framework for capturing rich, contextual 

data from participants, especially in complex areas such as AML compliance" (Kvale & 

Brinkmann, 2009). Interviews were audio-recorded with participants' permission and 

then transcribed verbatim to ensure accuracy in data analysis. 

 

3.6 Sample selection 

The participants in this study are experienced lawyers who hold senior positions in 

prominent law firms in Ireland. Each participant is responsible for ensuring compliance 

with anti-money laundering (AML) regulations within their respective firms. Participants 

were selected using purposive sampling, a non-probability sampling technique targeting 

individuals with expertise relevant to the research questions (Patton, 2002). This 

approach aligns with the study's interpretivist philosophy, which aims to gain in-depth 

insights from individuals with first-hand experiential knowledge of the topic. To be 

included in the sample, participants had to meet several criteria, such as their level of 

seniority within the firm, their direct involvement in AML compliance and the prominence 

of their firm within the Irish legal sector. This strategic approach ensures that the 

participants have the necessary expertise and experience to provide informed 

perspectives on the specific topics of the study, particularly about the intricacies of AML 

practice and compliance. 
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The deliberate selection of experienced lawyers aligns with the research objectives of 

exploring the complex role of law firms in detecting and deterring money laundering 

activities, assessing the effectiveness of existing AML policies and analysing the 

difficulties of working with financial institutions. These professionals are critical in making 

key decisions and ensuring organisational compliance. Their insights are vital to 

understanding how law firms deal with the complexities of AML legislation and adapt to 

changing issues. In addition, the survey provides a broad perspective on the industry by 

including lawyers from various firms. This approach ensures a diversity of practices and 

viewpoints, which enhances the findings and facilitates the identification of best practices 

and lessons learned from successful AML cases. 

Firms were selected based on their prominence in the legal industry and involvement in 

high-profile financial transactions, often associated with increased money laundering 

risks. The focus is in line with the purpose of the study, which is to understand how top-

tier law firms manage AML compliance in a complex environment. In addition to 

identifying and sharing best practices and creative ideas, the study aims to provide 

insights that can benefit the broader legal community in Ireland by focusing on the most 

notable firms. The use of purposive sampling in this study is consistent with its qualitative 

design and interpretive approach, emphasising the importance of in-depth analysis, 

contextual understanding and relevance rather than sweeping generalisations. 

 

3.7 Approach to Data Analysis 

The interview data were subjected to thematic analysis, a method adapted to legal 

research that aims to identify, analyse and interpret patterns within qualitative data 

systematically. Although thematic analysis is typically associated with the social 

sciences, it has been successfully used in legal studies to examine compliance, legal 

practice, and professional behaviour (Flick, 2014). As Hutchinson (2018) points out, 

"Thematic analysis allows for the emergence of themes that provide a nuanced 

understanding of legal practices and their broader implications, especially in regulatory 

compliance contexts." This method enables researchers to distil complex qualitative data 

into key themes, facilitating a nuanced understanding of legal practices and their broader 

implications. 

Thematic analysis is particularly suited to the interpretive approach of this study, as it 

allows for the exploration of participants' subjective experiences and the meanings they 

attach to their professional practices in the context of AML compliance. As an interpretive 

study, the aim is to understand the social realities constructed by senior lawyers in 
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Ireland and how they navigate AML regulations. The thematic analysis supports this by 

providing a flexible yet rigorous framework to capture and interpret the depth and 

complexity of these systematically lived experiences rather than imposing pre-defined 

categories or theoretical frameworks. This approach is consistent with the study's aim to 

generate rich, context-specific insights that reflect the perspectives and interpretations 

of the participants themselves. 

The process of thematic analysis in this study was carried out in several stages: 

- Familiarisation with the data: The first stage was to become familiar with the 

data. The researcher began the process by immersing herself in the data and 

reading and re-reading the interview transcripts to understand the content. Initial 

notes were made of recurring ideas and significant statements related to the 

research questions. This stage is crucial in an interpretive study as it allows the 

researcher to develop an empathetic understanding of the participants' 

perspectives. 

 

- Generation of preliminary codes: Generating preliminary codes is a 

fundamental stage in qualitative data analysis. This stage involved systematically 

coding the data and identifying text segments corresponding to specific concepts 

or themes relevant to AML compliance and legal practices. The inductive coding 

process allowed themes to emerge naturally from the data rather than being driven 

by a priori expectations. This inductive approach is consistent with the interpretivist 

philosophy, which values the emergence of patterns directly from the data (Braun 

& Clarke, 2006). 

 

- Search for themes: The next step was identifying and categorising recurring 

themes within the data set. The initial codes were grouped into broader themes 

that captured the essence of the data. Themes were developed by clustering 

related codes and examining the interactions between them. Key themes that 

emerged from the data included the strategic role of law firms in anti-money 

laundering (AML), the challenges of compliance, the impact of technological 

advances and best practices in collaboration. This thematic development is crucial 

in revealing the underlying structures of meaning within the participants' narratives. 

 

- Verification of the identified themes: The identified themes were then reviewed 

and refined to ensure they accurately represented the data and were relevant to 

the research questions. This stage involved cross-referencing the identified 

themes with the original transcripts to confirm their consistency with the data and 

ability to represent the participants' perspectives accurately. This iterative review 

process is essential in interpretive research, where the authenticity of participants' 

voices is paramount. 

 

- Defining and naming themes: The final themes were clearly defined and named, 

with detailed descriptions provided to capture the scope and importance of each 

theme in sufficient detail. At this stage, distinctions were made between 

overarching themes and sub-themes, and their relationships were clarified. 
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Defining and naming themes is essential for creating a coherent narrative linking 

the findings to the broader literature on AML compliance in legal contexts. 

The resulting themes were synthesised into a coherent narrative that linked the findings 

to the research questions and the broader literature on AML compliance in legal contexts. 

Quotations from the interviews illustrate vital points and substantiate the analytical 

findings. This synthesis allows for an in-depth exploration of the topic. It ensures that the 

participants' voices are prominently featured, reinforcing the interpretive emphasis on 

understanding social reality as constructed by those within it. 

 

3.8 Ethical Considerations 

In light of the sensitive nature of AML and the potential implications for professional 

reputations, it was paramount to consider ethical considerations throughout this study. 

Before the commencement of data collection, ethical approval was obtained from the 

relevant institutional review board. This ensured the research was conducted according 

to the ethical human research standards. 

The ethical standards specific to Irish legal practice were carefully considered, guided 

by the Irish Law Society's regulations on confidentiality, client privilege, and professional 

conduct (Irish Law Society, 2022). All participants were furnished with exhaustive details 

concerning the study's objective, function, and rights as participants, including the option 

to withdraw from the study at any time without consequence. Before data collection was 

commenced, all participants obtained informed consent. The consent forms delineated 

the scope of the study, the voluntary nature of participation, and the measures in place 

to safeguard confidentiality and anonymity. 

 

The confidentiality and anonymity of all participants were maintained throughout the 

research process by the highest standards of rigour. The participants were assigned 

pseudonyms, and any identifying information was removed from the transcripts and 

analysis. The data were stored securely on encrypted devices, with access limited to the 

researcher and the supervisory team. Following the data protection guidelines and 

ethical best practices set forth by Creswell (2013), the recordings of the interviews were 

deleted after transcription. 

The ethical approach adopted in this study is consistent with the interpretive approach 

and qualitative methodology, emphasising respect for participant autonomy and 

acknowledging the sensitive nature of discussing AML practices within legal settings. In 
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qualitative research, particularly within an interpretive framework, the integrity of the data 

is inextricably linked to the trust established between the researcher and participants. It 

is paramount to guarantee confidentiality and maintain the highest ethical standards to 

honour the participants' experiences and perspectives. Respecting participants' 

autonomy is paramount, allowing them to express their views and share insights without 

fear of repercussion. This, in turn, enhances the quality and authenticity of the data 

collected. 

The study demonstrates a commitment to respecting the privacy and professional 

integrity of the participants by adopting a participant-centred ethical stance. The 

willingness of the participants to share their experiences is acknowledged as pivotal to 

the success of the research, and the study was conducted following the highest ethical 

standards. This approach safeguards the participants and enhances the validity of the 

findings by ensuring that the data reflects genuine, uninhibited perspectives on AML 

practices within the legal profession. 

 

3.9 Conclusion 

This chapter sets forth the methodological framework adopted for this study. It is 

grounded in a qualitative research design and guided by an interpretivist philosophy. The 

interpretive approach allows for a comprehensive examination of senior lawyers' 

subjective experiences and perspectives in Ireland, particularly in their roles in anti-

money laundering (AML) compliance. The chapter demonstrated how this approach is 

particularly well-suited to understanding the complexities and subtleties of AML practices 

within the legal profession, where social, organisational, and regulatory factors interplay. 

The research strategy employed in this study is a case study approach, which has been 

selected for its efficacy in examining contemporary phenomena within their real-world 

contexts. This strategy allows for a comprehensive investigation into Irish law firms' anti-

money laundering (AML) efforts. It facilitates an in-depth analysis of their compliance 

strategies, challenges, and interactions with regulatory frameworks and financial 

institutions. The rationale for focusing on Ireland is based on the country's distinctive 

regulatory environment and strategic position within the global financial sector, where 

law firms occupy a pivotal intermediary role. 

The study employed semi-structured interviews with senior lawyers directly responsible 

for compliance with anti-money laundering (AML) regulations within their respective firms 

to gather primary data. This method was selected for its capacity to combine structure 

with flexibility, thereby facilitating the collection of rich, detailed data that captures the 
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nuances of participants' experiences. The sample selection process was meticulously 

aligned with the research objectives and underlying philosophy, ensuring participants 

were selected based on their direct involvement in AML practices and seniority within 

prominent Irish law firms. This approach provided comprehensive insight into the sector's 

diversity in practices and perspectives. 

The data were subjected to thematic analysis, which aligns with the interpretive approach 

and permits themes and patterns to emerge naturally from the data. This method was 

employed systematically to identify, analyse and interpret the key themes related to anti-

money laundering practices, compliance challenges and collaborative strategies within 

the legal sector. The stages of thematic analysis, from familiarisation with the data to 

defining and naming themes, were conducted rigorously to ensure that the findings were 

grounded in the authentic perspectives of the participants. 

The research design also considered the ethical considerations inherent to the subject 

matter, given the sensitive nature of the topic and the potential implications for 

professional reputations. By the interpretive framework, the ethical approach 

emphasised respect for participant autonomy, confidentiality, and informed consent. 

These considerations guaranteed that participants could freely express their insights, 

enhancing the data's quality and authenticity. 

In conclusion, this chapter has provided a comprehensive overview of the 

methodological choices underpinning this study, demonstrating how each element – 

from research philosophy to data collection and analysis methods – coherently supports 

the study's aim to explore the nuanced role of law firms in AML efforts within Ireland. The 

following chapter will present the findings from the thematic analysis, discussing key 

insights and patterns that emerged from the data and their implications for the research 

questions and objectives outlined in earlier chapters. 
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4 Presentation and Discussion of the Findings 

 

4.1 Overview 

This chapter presents the study's findings, gathered through semi-structured interviews 

with prominent Irish lawyers responsible for compliance with anti-money laundering 

(AML) regulations. The chapter commences with a comprehensive summary of the key 

findings. Subsequently, the chapter examines the role of law firms in anti-money 

laundering efforts, the challenges and solutions specific to Ireland, and the incorporation 

of interview observations. Subsequently, the chapter thoroughly examines the disparities 

in anti-money laundering policies between Ireland and other nations. Moreover, it 

elucidates the challenges associated with implementing anti-money laundering 

measures within Irish law firms, examines effective strategies and acquired expertise, 

and assesses the necessity of collaborating with financial institutions. This integrated 

approach permits a comprehensive examination of the results in the context of anti-

money laundering (AML) adherence and legislation, thereby considering the broader 

perspective. This establishes the foundation for the ultimate conclusions and 

consequences presented in Chapter 5. 

 

4.2 Findings  

The findings section is focused on presenting the key themes identified through the 

thematic analysis of the interview data. These themes provide insight into the various 

roles played by Irish law firms in AML efforts, the unique challenges they face, and the 

solutions they have implemented to navigate the regulatory landscape. 

 

4.2.1 The Role of Law Firms in Irish Anti-Money Laundering (AML) Efforts 

The findings of this study highlight the crucial role that law firms in Ireland play in the 

national and broader European context of anti-money laundering (AML). Irish law firms 

are not merely passive actors but integral to proactively identifying and preventing money 

laundering within the financial sector. Their roles extend beyond the mere fulfilment of 

essential compliance obligations. Instead, they entail a complex interplay of advisory 

services, risk assessments, and regulatory navigation. 

Irish law firms serve as pivotal intermediaries, guiding financial institutions in navigating 

the intricacies of compliance with Irish and EU regulations. As one interviewee stated, 
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"Our firm's role extends beyond the provision of legal advice; we act as strategic partners 

to financial institutions, assisting them in navigating the complexities of AML regulations" 

(Interview 2). This strategic partnership is essential in Ireland, where the legal framework 

requires strict compliance with the Criminal Justice (Money Laundering and Terrorist 

Financing) Act 2010, which incorporates EU AML directives into Irish law. 

The data indicates that Irish law firms are significantly engaged in risk assessments, 

which are paramount in identifying potential vulnerabilities within financial institutions. 

Such assessments comprise an evaluation of the sufficiency of existing compliance 

measures, a review of transaction monitoring systems, and the formulation of 

recommendations for enhancements. The proactive involvement of law firms in these 

activities illustrates their critical role in mitigating risks and enhancing the overall integrity 

of the financial system in Ireland. 

 

4.2.2 Irish-Specific Challenges and Solutions 

Irish law firms face several distinctive challenges in complying with anti-money 

laundering (AML) regulations. These challenges are particularly evident in the dual 

requirements set forth by Irish and EU regulations. One of the most significant challenges 

identified is the management of the complexity inherent in cross-border transactions, 

which frequently involve multiple jurisdictions with disparate regulatory standards. Due 

to Ireland's status as a centre for international financial services, such transactions occur 

daily and present considerable compliance challenges. In an interview, an interviewee 

highlighted the complexity introduced by cross-border transactions, noting that they 

entail dealing with different anti-money laundering (AML) regimes, each with its 

requirements and standards (Interview 2). In light of these circumstances, Irish law firms 

must maintain vigilance and adaptability in their AML strategies. 

Another challenge specific to Ireland is the rigorous reporting requirements outlined in 

the Criminal Justice (Money Laundering and Terrorist Financing) Act 2010. These 

obligations require law firms to reconcile their duty of confidentiality to clients with the 

responsibility to report suspicious activities to the Financial Intelligence Unit (FIU) of the 

Garda Síochána. Interviewees frequently highlighted the tension between client privilege 

and regulatory compliance. One senior lawyer observed that "one of the most significant 

challenges we face is navigating the delicate balance between upholding client 

confidentiality and fulfilling our legal obligations to report suspicious transactions" 

(Interview 3). This reflects the broader observation that "The balance between 

maintaining client confidentiality and complying with regulatory requirements creates a 
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complex dynamic for law firms, where any misstep can lead to severe consequences" 

(Gilad, 2014). 

To address these challenges, Irish law firms have adopted many innovative solutions. 

One prominent strategy is the integration of advanced technologies, such as artificial 

intelligence-driven analytics and machine learning, intending to enhance transaction 

monitoring and risk assessment capabilities. As the Financial Action Task Force noted, 

"The integration of AI and machine learning in AML compliance is reshaping the 

landscape, allowing for more robust monitoring and anomaly detection that traditional 

methods may miss" (FATF, 2022).  

To illustrate, one firm has devised a bespoke anti-money laundering (AML) compliance 

dashboard that incorporates real-time data analytics, facilitating a more dynamic and 

responsive approach to risk management (Interview 3). Such technological 

developments permit legal practices to oversee substantial quantities of data and identify 

patterns that may indicate money laundering, which may need to be discernible through 

conventional techniques. 

Furthermore, many firms have allocated resources to implement continuous training 

programmes for their personnel to ensure familiarity with the most recent regulatory 

developments and money laundering tactics. Regular training sessions, which employ 

scenario-based learning and case studies, have been demonstrated to enhance 

personnel's capacity to identify and report suspicious activities. One interviewee 

observed that providing training is paramount, ensuring all personnel have the requisite 

knowledge and skills to identify potential issues before they escalate (Interview 4). 

 

4.2.3 Integration of Interviews 

The interview data revealed several vital themes specific to the Irish context. These 

included the impact of stringent Irish regulations and the challenges associated with high-

profile financial transactions. One theme that emerged with regularity was the evolving 

nature of money laundering tactics, which requires law firms to maintain a state of 

constant vigilance and adaptability. As one interviewee observed, the rapid evolution of 

money laundering techniques necessitates a continuous reassessment and updating of 

strategies to ensure their effectiveness (Interview 4). This sentiment illustrates the 

ongoing conflict between regulatory measures and criminal ingenuity, particularly 

pronounced in Ireland due to its status as a central financial hub. 
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A further theme from the interviews was the importance of collaboration with regulators 

and financial institutions. It is common practice among Irish law firms to engage in joint 

compliance audits, strategy sessions and shared training initiatives, contributing to a 

more unified approach to anti-money laundering (AML) measures. One interviewee 

highlighted the efficacy of these collaborative endeavours, stating, "Our joint training 

sessions with financial institutions have been instrumental in establishing a common 

lexicon around AML, facilitating our collective efforts and enabling us to address 

challenges in a unified manner" (Interview 3). Such a collaborative approach is critical in 

constructing a resilient AML framework capable of adapting to the evolving landscape of 

financial crime. 

 

4.3 Discussion 

The discussion section synthesises and situates the findings within the broader context 

of anti-money laundering (AML) compliance. It draws comparisons with other 

jurisdictions, examines the complexities of implementing AML strategies in Irish law 

firms, and highlights best practices. The following sub-sections comprehensively 

interpret the findings, linking them to the literature and regulatory frameworks discussed 

in earlier chapters. 

 

4.3.1 Comparison to Other Jurisdictions 

A comparison of Irish law firms' anti-money laundering (AML) strategies with those of 

other jurisdictions reveals similarities and unique distinctions. In the context of the 

European Union, Ireland's approach to anti-money laundering (AML) is closely aligned 

with that of other member states, reflecting the shared influence of EU AML directives. 

Nevertheless, Ireland's proactive implementation of these directives, frequently 

characterised by adopting more stringent standards and rigorous enforcement, 

distinguishes it from certain European countries. This proactive stance reflects Ireland's 

strategic ambition to maintain its reputation as a well-regulated and secure financial hub. 

According to Parker and Gilad (2011), "comparative studies show that jurisdictions with 

a risk-based approach, like Ireland, have more flexibility in adapting their AML measures, 

which can be both a strength and a source of ambiguity in enforcement." 

In contrast, the United Kingdom's anti-money laundering framework, particularly in the 

context of Brexit, represents a divergent trajectory. Although the United Kingdom has 

traditionally aligned itself with the European Union's anti-money laundering (AML) 
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directives, the country's departure from the EU, popularly known as "Brexit," has 

introduced a climate of uncertainty and challenges in cross-border AML coordination 

between the UK and other EU member states, including Ireland. The divergence in 

regulatory frameworks could result in AML standards and enforcement discrepancies, 

thereby complicating compliance for Irish law firms engaged in transactions with UK-

based clients or entities (European Financial Review, 2021). In light of these 

circumstances, Irish law firms must remain adaptable and vigilant in their anti-money 

laundering practices, particularly in the context of cross-border engagements, which are 

inherently complex. 

In contrast, in non-EU jurisdictions like the United States, the AML framework operates 

within a more fragmented regulatory landscape, with multiple federal and state 

regulators. The United States' anti-money laundering (AML) system places significant 

emphasis on comprehensive customer due diligence (CDD) and reporting requirements, 

as outlined in the Bank Secrecy Act (BSA) and the USA PATRIOT Act. However, the 

fragmented nature of U.S. AML oversight can potentially lead to challenges in 

coordination and enforcement, which are less prevalent in Ireland's more unified 

approach (FATF, 2020). However, the United States employs a more robust approach 

to enforcement, utilising sanctions and penalties for non-compliance with a greater 

frequency than in Ireland. This highlights an area where enhancements to Irish AML 

efforts could prove beneficial. 

 

4.3.2 Implementing AML Strategies in Irish Law Firms: A Complex and 

Challenging Process 

The implementation of AML strategies in Irish law firms is beset with numerous 

challenges related to the intricate and expansive nature of the AML landscape. A 

significant challenge has been identified in the form of the resource burden associated 

with AML compliance. For many Irish law firms, particularly those of a minor nature, the 

financial burden associated with implementing sophisticated compliance technologies, 

conducting regular staff training, and maintaining robust internal controls can be a 

significant impediment. Furthermore, the necessity for specialised expertise is intensified 

by the increasing complexity of financial instruments, cross-border transactions and 

emerging threats, such as virtual assets (Central Bank of Ireland, 2021). 

Furthermore, the financial and technological burdens, there is also the challenge of 

navigating conflicting obligations. As Gilad (2014) notes, "the balance between 

maintaining client confidentiality and complying with regulatory requirements creates a 
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complex dynamic for law firms, where any misstep can lead to severe consequences". 

This complexity is exacerbated by the need to comply with various international AML 

standards while maintaining client confidentiality. 

FinTech innovations require reconsidering traditional AML compliance strategies, 

particularly concerning territoriality and cross-border transactions (Levi et al., 2018). The 

rise of FinTech has changed the way transactions are processed and monitored, 

presenting new challenges and opportunities for compliance in the financial and legal 

sectors. 

A further significant challenge is balancing comprehensive compliance and operational 

efficiency. Law firms must reconcile the imperative of implementing comprehensive AML 

measures with maintaining the agility required to respond to client demands and market 

conditions. One interviewee expressed concern that "strict compliance measures, while 

necessary, can sometimes impede business operations, leading to client frustration" 

(Interview 3). This sentiment reflects a broader industry challenge: balancing the need 

for robust compliance with business efficiency and client service imperatives. 

In closing, the evolving nature of money laundering tactics presents a significant 

challenge as financial criminals continuously develop new methods to circumvent 

established controls. Hutchinson (2018) underscores this by stating, "The ever-evolving 

nature of money laundering techniques means that AML compliance is not a static 

process but requires continual adaptation and vigilance." Law firms must adopt an agile 

and forward-thinking approach to meet these challenges, investing in ongoing education 

and adapting compliance strategies to keep pace with new threats. As evidenced in the 

interview data, the capacity to anticipate and respond to emerging risks is a pivotal 

element of effective AML compliance. 

 

4.3.3 Best Practices and Lessons Learned 

The study identified several best practices that Irish law firms have adopted to enhance 

their anti-money laundering (AML) efforts. The early detection of suspicious activities 

was recognised as a critical success factor, enabling firms to address potential issues 

before they escalate. One interviewee provided an illustrative example in which prompt 

engagement with a regulatory authority enabled their client to evade significant penalties. 

"By initiating contact with the regulator promptly, we collaborated with them to resolve 

the matter expeditiously, demonstrating our dedication to compliance and transparency" 

(Interview 4). This experience illustrates the value of proactive engagement and 



39 

 

transparent communication with regulatory bodies as a best practice in the context of 

anti-money laundering (AML) procedures. 

Another best practice that emerged from the findings is proactively collaborating with 

regulators and other stakeholders. Law firms that maintain open lines of communication 

with regulators are better positioned to anticipate forthcoming regulatory changes and 

adapt their compliance strategies accordingly. Such collaboration frequently extends to 

participation in industry forums and working groups, where law firms can disseminate 

insights and learn from the experiences of their peers. As observed by one interviewee, 

"Participating in industry forums enables us to remain apprised of emerging trends and 

to exert influence over the formulation of AML regulations in a manner that is pragmatic 

for the legal sector" (Interview 5).  

Ongoing training and inter-organisational collaboration are essential to ensure effective 

AML strategies. According to the Irish Journal of Legal Studies (2021), "Continuous 

training and inter-organisational collaboration are essential components of effective AML 

strategies in legal contexts where changes in regulations and tactics are frequent". This 

underscores the need for law firms to invest in training programmes and build networks 

with financial institutions and regulators to stay ahead of evolving AML requirements. 

The ability to adapt continuously to regulatory changes was identified as a best practice. 

The regulatory landscape for anti-money laundering (AML) is constantly evolving, with 

new directives and guidelines being issued regularly by both national and international 

bodies. Those law firms that adopt a flexible approach, periodically reviewing and 

updating their anti-money laundering policies, are better equipped to navigate this 

dynamic environment. Some firms have constituted internal AML task forces to monitor 

regulatory developments and ensure their compliance frameworks remain current. As 

Hardy and Danch (2022) discuss, effective AML compliance requires balancing client 

advocacy with the stringent demands of regulatory adherence. 

The findings emphasise the importance of utilising technology to optimise AML initiatives. 

Organisations that have invested in advanced data analytics and automated monitoring 

systems have reported significant success in identifying and responding to suspicious 

activity. As highlighted by the FATF (2022), "the integration of AI and machine learning 

into AML compliance is reshaping the landscape, enabling more robust monitoring and 

anomaly detection that traditional methods may miss." Such technologies improve the 

accuracy and effectiveness of AML procedures, allowing human resources to focus on 

more complex compliance issues, thereby increasing overall efficiency. 
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Finally, the role of advanced analytics in modern AML practices has become increasingly 

important. As noted by the Central Bank of Ireland (2021), "Advanced analytics, including 

machine learning, significantly enhances the ability of firms to detect complex patterns 

of money laundering that are often obscured by traditional financial transactions". This 

perspective echoes the experience of one interviewee, who explained that "technological 

advances facilitate the rapid and accurate processing of large volumes of data, enabling 

the identification of anomalous patterns that might otherwise evade detection" (Interview 

1). 

 

4.3.4 Collaboration with Financial Institutions 

The research findings emphasise the pivotal role of collaboration between law firms and 

financial institutions in the fight against money laundering. Such collaboration is vital for 

aligning strategies, sharing information, and ensuring consistent and comprehensive 

AML efforts across the financial sector. It is common practice for law firms and financial 

institutions to engage in joint compliance audits, regular strategy sessions, and shared 

training initiatives, contributing to a more cohesive approach to AML. 

As the study identified, one of the principal advantages of collaboration is the capacity to 

combine resources and expertise. By working in partnership, law firms and financial 

institutions can leverage their respective strengths, whether in legal knowledge, 

regulatory understanding, or data analysis capabilities. Resource pooling enhances the 

effectiveness of AML efforts and fosters a culture of shared responsibility. One 

interviewee observed, "The most effective AML efforts are those where all parties are 

aligned, working towards a common goal" (Interview 1). 

The success of any collaborative endeavour is contingent upon clear and effective 

communication and the establishment of mutual trust. The capacity to provide adequate 

AML support is contingent upon establishing robust relationships between law firms and 

their financial institution clients. Such trust is established through consistent 

engagement, transparency, and a commitment to understanding each client's needs and 

challenges. It was established that regular communication and feedback loops are 

instrumental in fostering trust and ensuring that AML strategies remain aligned and 

responsive to changing risks. 

Furthermore, implementing shared training initiatives represents a productive method of 

fostering collaboration and establishing a collective comprehension of AML 

requirements. Joint training sessions allow law firms and financial institution staff to learn 
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from one another, share best practices, and develop a unified approach to compliance. 

One interviewee highlighted the success of a recent training initiative, stating that the 

joint training sessions had been instrumental in creating a shared language around AML, 

thus facilitating collaboration and enabling the team to tackle challenges collectively 

(Interview 3). 

 

4.4 Conclusion 

This chapter concludes by synthesising the essential findings and discussions presented 

in the preceding sections. It reiterates the pivotal role of Irish law firms in anti-money 

laundering (AML) compliance, emphasising their proactive engagement in risk 

assessments, regulatory navigation, and collaborative strategies with financial 

institutions. The chapter concludes by emphasising the necessity of adaptability, 

continuous learning and technology integration to meet the challenges of evolving AML 

compliance. This chapter provides the basis for the subsequent chapter, which will 

examine the broader implications of the findings, offer recommendations for practice and 

policy, and suggest areas for future research. 
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5 Concluding Thoughts on the Contribution of this Research, its 

Limitations and Suggestions for Further Research 

 

5.1 Implications of Findings for the Research Questions 

This concluding chapter summarises the study's key findings and reflects on how the 

research has addressed the original research questions and objectives. The study 

examined the role of law firms in Ireland in combating money laundering, assessed the 

effectiveness of current anti-money laundering (AML) strategies, identified best practices 

and explored the challenges faced by law firms in the Irish context. Qualitative interviews 

with senior lawyers from leading Irish law firms provided valuable insights into the 

specific contributions of law firms to AML efforts, the impact of EU regulation and the 

unique challenges of the Irish regulatory environment. 

The findings indicate that Irish law firms play a critical role in the AML landscape, acting 

as strategic partners to financial institutions and ensuring compliance with complex 

regulatory frameworks. However, they need help balancing the dual demands of client 

confidentiality and regulatory obligations. The findings also highlight the need for 

continuous adaptation and proactive engagement to effectively combat evolving money 

laundering tactics. 

When managed effectively, compliance can be transformed from a mere regulatory 

requirement into a competitive capability that differentiates firms in the marketplace 

(Killian, Huber, & Samandari, 2018). This perspective highlights the strategic importance 

of compliance in the legal sector, suggesting that law firms that invest in robust 

compliance frameworks and technological advancements can not only avoid penalties 

but also enhance their reputation and attract more clients. 

The need for law firms to continually innovate and adapt their AML strategies is clear. 

The study's findings provide a basis for recommending that law firms integrate advanced 

technologies, foster closer collaboration with financial institutions, and develop tailored 

training programmes for their staff to stay ahead of the evolving AML landscape. Future 

research should explore quantitative methods to assess the effectiveness of different 

AML strategies and examine how emerging technologies, such as AI and machine 

learning, are reshaping AML compliance. 

Reflecting on this research journey, it is clear that the dynamic nature of the regulatory 

environment requires a proactive approach from legal professionals. By cultivating a 

culture of continuous learning, adaptability and collaboration, the Irish legal sector can 
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maintain its leading role in the fight against money laundering and ensure the financial 

system's integrity. 

 

5.2 Contributions and Limitations of the Research 

The following section outlines the contributions and limitations of the research. 

Contributions: 

Theoretical Contributions: This research contributes to the academic understanding 

of the role of law firms in AML efforts by providing a nuanced view of how these firms 

function as compliance enforcers and proactive collaborators in financial crime 

prevention. Furthermore, it elucidates the nexus between legal advisory services, risk 

management, and regulatory compliance within a dynamic and evolving landscape. 

This research makes the following practical contributions: The study offers 

actionable insights for law firms seeking to enhance their AML practices. These include 

integrating advanced technologies, fostering collaboration with financial institutions, and 

continual adaptation to regulatory changes. Furthermore, it offers specific 

recommendations for policymakers to ensure effective and equitable regulatory 

frameworks. 

Methodological contributions include: By employing a qualitative approach grounded 

in interpretivist philosophy, this research profoundly examines senior lawyers' lived 

experiences and perceptions. This methodological contribution illustrates the value of 

qualitative research in regulatory and legal studies, offering a comprehensive, context-

specific understanding of anti-money laundering practices. 

The present study is not without limitations: 

The sample size is a limitation of this study: The study focused on the experiences 

of senior lawyers from leading law firms in Ireland. Although this approach yielded 

valuable insights, it may need to fully capture the experiences and challenges of smaller 

firms or other stakeholders in the AML ecosystem. 

The geographical focus of the study was Ireland. The research was conducted in a 

specific context, namely that of Ireland, which is characterised by a distinctive regulatory 

and financial environment. Given the specificity of the Irish legal and regulatory 

environment, the findings may need to be more readily generalisable to other legal and 

regulatory contexts. 
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The present study is limited in scope. Its qualitative and exploratory nature provided 

detailed insights into the context but did not yield broad, generalisable conclusions. 

Future research should incorporate quantitative methods to validate and expand upon 

these findings. 

 

5.3 Recommendations for Practice 

It is recommended that law firms, regulators, and policymakers consider the following 

suggestions for improving anti-money laundering (AML) strategies in Ireland based on 

the findings of this study. 

Integrating advanced technologies represents a significant opportunity for law firms in 

Ireland to enhance their anti-money laundering (AML) strategies. It is recommended that 

Irish law firms invest in advanced technologies, such as AI-driven analytics and machine 

learning, to improve their transaction monitoring and risk assessment capabilities. 

Policymakers may consider offering financial incentives or grants to facilitate the 

adoption of these technologies by smaller firms, thereby ensuring a level playing field 

across the sector. As highlighted by Comply Advantage, "The 6th Anti-Money 

Laundering Directive (6AMLD) emphasizes the need for harmonizing technology use 

across sectors to ensure effective monitoring and reporting" (Comply Advantage, 2020). 

Enhanced collaboration frameworks are recommended. Regulators should facilitate the 

establishment of formal collaboration frameworks between law firms and financial 

institutions. These frameworks could include joint compliance committees, regular 

strategy sessions, and shared training initiatives. Such frameworks can align anti-money 

laundering (AML) efforts and improve overall outcomes. 

It is recommended that training programmes be developed on a bespoke basis. Training 

on the most recent AML regulations, money laundering tactics, and compliance best 

practices should be ongoing. Regulators such as the Central Bank of Ireland and the 

Irish Financial Intelligence Unit (FIU) should assume a more prominent role in developing 

standardised training materials and organising industry-wide workshops to ensure 

consistency and effectiveness. 

Strengthening the regulatory framework is a crucial step. Policymakers should consider 

increasing the frequency and rigour of compliance audits and enhancing penalties for 

non-compliance. Adopting a risk-based approach would enable financial institutions to 

adapt their anti-money laundering (AML) controls to the specific risks posed by their 
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clients and transactions. This approach would align with the EU directives and enhance 

the effectiveness of AML measures. 

Enhancing public-private partnerships would be beneficial. Formalising them between 

law firms, financial institutions, and regulatory bodies through memoranda of 

understanding (MOUs) or other agreements would facilitate sharing intelligence, 

resources, and best practices. 

 

5.4 Policy Implications 

The findings of this study have considerable implications for developing and improving 

anti-money laundering (AML) policy in Ireland. By underscoring the indispensable 

function of law firms in the context of anti-money laundering (AML) initiatives, this 

research emphasises the necessity of a more sophisticated and collaborative approach 

to regulation. The following policy areas are identified as requiring reform or 

improvement: 

- The integration of technology in policy frameworks is a crucial area for 

consideration: Unambiguous regulatory directives must support advanced 

technologies employed by legal practices. It would be prudent for the Central Bank 

of Ireland and other regulatory bodies to issue guidelines on using artificial 

intelligence (AI) and machine learning in anti-money laundering (AML) 

compliance. This would ensure that these technologies are both practical and 

ethical. The alignment of technology adoption with regulatory expectations can 

optimise the impact of technological innovations in the fight against money 

laundering. 

 

- Enhanced Oversight and Enforcement: The study revealed a necessity for more 

rigorous oversight and enforcement of anti-money laundering (AML) regulations 

within the legal sector. Policymakers should consider augmenting the resources 

available to regulatory bodies such as the Irish Financial Intelligence Unit (FIU), 

facilitating more comprehensive inspections of law firms. Implementing a tiered 

penalty system could prove an effective deterrent against non-compliance, 

reflecting the varying degrees of severity associated with infringements. 

 

- The promotion of a risk-based approach is recommended: It is recommended 

that the current Irish AML policy should further promote a risk-based approach, 

allowing firms to focus their resources on higher-risk areas. This approach, 

enshrined in EU directives, requires greater emphasis and precise guidance to 

ensure effective implementation. It would benefit policymakers to provide 

additional tools, such as risk assessment templates and sector-specific risk 

indicators, to assist firms in adopting this approach. 
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- The provision of support for smaller firms is a crucial consideration: The 

implementation of robust anti-money laundering (AML) measures by smaller law 

firms is often hindered by significant resource constraints. It would be beneficial 

for policy initiatives to consider targeted funding, shared service models, or 

industry-wide training initiatives to support these firms, thereby ensuring consistent 

and practical application of AML regulations across the sector. 

 

- The necessity for greater transparency and reporting requirements is also 

apparent: To enhance the effectiveness of anti-money laundering (AML) 

measures, policymakers could consider increasing the transparency and reporting 

requirements for law firms. Introducing mandatory disclosures on anti-money 

laundering compliance activities and outcomes would foster greater accountability 

and enable benchmarking performance within the sector, thereby providing 

valuable data for ongoing policy development. 

 

 

5.5 Recommendations for Future Research 

It is recommended that future research should build upon this study by exploring several 

key areas. 

A comparative analysis of anti-money laundering (AML) strategies is required. It would 

be beneficial to investigate the role of law firms in anti-money laundering (AML) 

compliance in other jurisdictions to identify the most effective practices that could be 

adopted in Ireland. 

A quantitative evaluation of anti-money laundering strategies is required. It is 

recommended that quantitative studies be conducted to evaluate the effectiveness of 

different AML strategies across the legal sector. This would provide a more robust 

evidence base for policy and practice. 

The impact of emerging technologies on anti-money laundering (AML) compliance: 

Further research is required to investigate the effects of specific technologies, such as 

AI and machine learning, particularly within smaller law firms. Longitudinal studies may 

offer insights into the evolution of these technologies within the legal sector. 

Cross-sectoral research is required. Expanding the research scope to include other 

professional services, such as accountancy firms, would be beneficial in gaining a more 

comprehensive understanding of AML efforts across different sectors and identifying 

potential synergies. 
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5.6 Final Conclusion and Reflections 

The research has yielded new insights into the evolving role of law firms in Ireland's anti-

money laundering (AML) framework, demonstrating their proactive engagement in 

compliance and collaboration efforts. The findings illustrate that law firms are integral to 

the success of AML initiatives, not merely as enforcers of compliance but as strategic 

partners that actively influence the AML landscape. The study underscores the necessity 

for unceasing adaptation, collaboration, and investment in technology to address the 

complexities of money laundering in a dynamic regulatory environment. 

Reflecting on this research journey, I have realised several vital insights. The necessity 

for maintaining a flexible and curious mindset has been emphasised, as has the value of 

collaboration in research. This experience has significantly enhanced my ability to 

assess information and differentiate between data and insights critically. In the event of 

undertaking this research again, it would be beneficial to expand the scope of participant 

recruitment, adopt a mixed-methods approach and allow for a more extended timeframe 

to facilitate a more in-depth exploration of the emerging themes. 

In conclusion, the study provides a foundation for future research and practical guidance 

for law firms and policymakers. By cultivating a culture of continuous learning, 

adaptability, and teamwork, the Irish legal sector can maintain its leading role in the fight 

against money laundering, thereby ensuring the integrity of the financial system and 

maintaining the highest standards of compliance. 

 

 



48 

 

References 

 

Braun, V. and Clarke, V. (2006) ‘Using thematic analysis in psychology’, Qualitative 

Research in Psychology, 3(2), pp. 77-101. 

Bryman, A. (2016) Social Research Methods. 5th ed. Oxford: Oxford University Press. 

Central Bank of Ireland (2021) Anti-Money Laundering Bulletin. Available at: 

https://www.centralbank.ie (Accessed: 25 August 2024). 

Central Bank of Ireland (2022) ‘Annual Report on AML Compliance’. Available at: 

https://www.centralbank.ie (Accessed: 30 August 2024). 

Coffee, J.C. (2006) Gatekeepers: The Professions and Corporate Governance. Oxford: 

Oxford University Press. 

Comply Advantage (2020) ‘The 6th Anti-Money Laundering Directive (6AMLD)’. 

Available at: https://complyadvantage.com (Accessed: 28 August 2024). 

Creswell, J.W. (2013) Qualitative Inquiry and Research Design: Choosing Among Five 

Approaches. 3rd ed. Thousand Oaks, CA: Sage. 

Denzin, N.K. and Lincoln, Y.S. (2011) The Sage Handbook of Qualitative Research. 4th 

ed. Thousand Oaks, CA: Sage. 

European Commission (2020) The Fourth, Fifth, and Sixth Anti-Money Laundering 

Directives. Available at: https://www.ec.europa.eu (Accessed: 28 August 2024). 

European Financial Review (2021) ‘Impact of Brexit on Anti-Money Laundering 

Coordination’. European Financial Review. Available at: 

https://www.europeanfinancialreview.com (Accessed: 30 August 2024). 

FATF (2020) Anti-Money Laundering and Counter-Terrorist Financing Measures: Ireland 

Mutual Evaluation Report. Paris: Financial Action Task Force. Available at: 

https://www.fatf-gafi.org (Accessed: 30 August 2024). 

FATF (2022) ‘The Integration of AI and Machine Learning in AML Compliance’. Financial 

Action Task Force Report. Available at: https://www.fatf-gafi.org (Accessed: 30 August 

2024). 

Fleming, P. and Zyglidopoulos, S.C. (2008) ‘The role of legal professions in AML 

compliance’, Journal of Corporate Governance, 16(2), pp. 153-169. 

https://www.centralbank.ie/
https://www.centralbank.ie/
https://complyadvantage.com/
https://www.ec.europa.eu/
https://www.europeanfinancialreview.com/
https://www.fatf-gafi.org/
https://www.fatf-gafi.org/


49 

 

Gilad, S. (2014) ‘Client Confidentiality and Regulatory Compliance’, Journal of Legal 

Studies, 32(1), pp. 45-60. 

Hardy, J. and Danch, J. (2022) ‘Client Due Diligence in AML Compliance’, Journal of 

Regulatory Studies, 14(3), pp. 97-115. 

Haffke, B., Bastian, P. and Kingson, R. (2020) ‘Technological Innovations in AML 

Compliance’, Journal of Financial Crime, 27(4), pp. 1224-1241. 

Hutchinson, T. (2018) ‘Thematic Analysis in Legal Research’, Journal of Law and 

Society, 45(2), pp. 225-240. 

Irish Journal of Legal Studies (2021) ‘The Balance of Confidentiality and Compliance in 

Irish Law’, Irish Journal of Legal Studies, 12(2), pp. 87-104. 

Irish Journal of Legal Studies (2022) ‘Implementing Effective AML Measures in the Irish 

Legal Sector’, Irish Journal of Legal Studies, 13(1), pp. 101-119. 

Irish Law Society (2022) Guidelines on AML Compliance for Legal Professionals. 

Available at: https://www.lawsociety.ie (Accessed: 27 August 2024). 

Killian, H., Huber, M. and Samandari, H. (2018) ‘Transforming Compliance into a 

Competitive Capability’, Journal of Business Ethics, 154(1), pp. 123-145. 

Kvale, S. and Brinkmann, S. (2009) Interviews: Learning the Craft of Qualitative 

Research Interviewing. 2nd ed. Thousand Oaks, CA: Sage. 

Levi, M., Reuter, P. and Halliday, T. (2018) ‘FinTech Innovations and AML Compliance’, 

Journal of Financial Regulation, 5(3), pp. 331-348. 

Parker, C. (2002) The Open Corporation: Effective Self-Regulation and Democracy. 

Cambridge: Cambridge University Press. 

Parker, C. and Gilad, S. (2011) ‘Risk-Based Approach to AML: Comparative Studies’, 

Law and Financial Markets Review, 5(4), pp. 263-276. 

Patton, M.Q. (2002) Qualitative Research and Evaluation Methods. 3rd ed. Thousand 

Oaks, CA: Sage. 

Tiwari, A., Gepp, A. and Kumar, K. (2020) ‘Adapting to Evolving AML Requirements in 

the Legal Sector’, Journal of Financial Crime, 27(3), pp. 789-812. 

Valvi, T. (2022) ‘Legal Profession as a Line of Defence in AML Compliance’, European 

Journal of Law, 18(1), pp. 54-73. 

https://www.lawsociety.ie/


50 

 

Yin, R.K. (2018) Case Study Research and Applications: Design and Methods. 6th ed. 

Thousand Oaks, CA: Sage. 

 

 

 



A 
 

Appendices 

 
Appendix A –  

 

Interviews 

 

Interview 1: Senior Lawyer at Firm A 

Q1. Could you elucidate the specific responsibilities of your legal firm in the prevention of money 

laundering, namely in conjunction with financial institutions? 

Our organization provides essential guidance to financial institutions regarding AML compliance. 

We offer support in the formulation of anti-money laundering (AML) policies, do risk evaluations, 

and deliver continuous legal advice regarding regulatory modifications. We often consult with 

financial institutions to ensure that their procedures comply with both Irish and EU rules. 

Q2. What precise methodologies does your company utilize to identify and mitigate the 

occurrence of money laundering? 

Response: Our focus is on taking a proactive approach by incorporating anti-money laundering 

(AML) procedures into our clients' overall compliance frameworks. This include the creation of 

customized anti-money laundering (AML) initiatives, educating employees on the detection of 

potentially illicit behavior, and utilizing sophisticated data analytics software to oversee financial 

transactions. 

Q3. Which methods does your firm employ to engage with financial institutions in order to 

strengthen anti-money laundering (AML) initiatives? 

Our AML strategy is focused on collaboration. We form collaborative working groups with the 

compliance teams of our clients, enabling us to maintain synchronization with the most recent 

threats and regulatory requirements. Consistent workshops and strategic scenario planning are 

crucial for our collaborative endeavors. 

Q4. What are the primary obstacles that your company encounters while implementing AML 

strategies? 

One significant obstacle is the intricacy of cross-border transactions, which frequently encompass 

many jurisdictions with diverse regulatory norms. Another obstacle we face is the need to 

constantly adjust our procedures in order to stay up with the ever-changing methods employed 

by money launderers. 

Q5. How does your organization achieve compliance with the changing legislative framework that 

governs anti-money laundering (AML) in Ireland? 
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Response: Our company has a specialized regulatory compliance team that actively tracks and 

analyzes any modifications in legislation. This team consistently delivers timely updates to our 

partners and clients. In addition, we actively engage in industry forums and collaborate with 

regulators to proactively anticipate and adapt to any substantial alterations. 

Q6. What insights has your firm gained from previous AML instances that have posed significant 

difficulties or achieved notable success? 

Response: One key takeaway is the significance of timely identification and prompt intervention. 

By promptly recognizing warning signs and taking fast action, we successfully halted the 

progression of a substantial money laundering enterprise. This emphasized the necessity for 

strong and comprehensive training, as well as explicit escalation mechanisms. 

Q7. How can law firms enhance their participation in Anti-Money Laundering (AML) in the coming 

5 to 10 years, according to your perspective? 

Law firms should allocate greater resources towards technology, namely focusing on AI-powered 

analytics for the purpose of transaction monitoring. Moreover, establishing stronger connections 

with authorities and industry organizations will be essential in order to remain at the forefront of 

emerging advancements. 

Q8. Do you have any other information to provide about your firm's involvement in AML or the 

wider difficulties encountered by the legal sector in this domain? 

Response: The legal profession needs to acknowledge that AML (Anti-Money Laundering) is not 

solely a matter of compliance, but an essential component of risk management. Companies that 

incorporate anti-money laundering (AML) measures into their overall business plan will have a 

stronger ability to safeguard their clients and maintain their reputation. 

 

Interview 2: Senior Lawyer at Firm B 

Q1. Please provide a detailed explanation of your legal firm's involvement in the prevention of 

money laundering, specifically in partnership with financial institutions. 

Response: Our firm not only provides legal guidance, but also serves as strategic partners to 

financial institutions. This entails assisting individuals in navigating the intricacies of AML 

legislation, performing thorough investigations, and advocating on their behalf during encounters 

with regulatory authorities. 

Q2. What precise methodologies does your company utilize to identify and mitigate the risk of 

money laundering? 
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Our main focus is the ongoing enhancement of anti-money laundering (AML) frameworks. This 

involves performing gap studies to detect any deficiencies in current systems and establishing 

more rigorous due diligence procedures for clients with a high-risk profile. 

Q3. What is the method of collaboration between your firm and financial institutions to improve 

anti-money laundering (AML) efforts? 

Our focus is on facilitating immediate and interactive teamwork. As an illustration, we frequently 

integrate our legal specialists into our clients' compliance teams during crucial periods, like audits 

or regulatory reviews, to guarantee smooth coordination. 

Q4. What are the primary obstacles your company encounters while implementing AML 

strategies? 

One major obstacle is the large amount of data that needs to be evaluated in order to detect 

suspicious transactions. Another obstacle involves reconciling the requirement for thorough 

adherence to regulations with the practical constraints faced by our clients, who frequently face 

time constraints in processing transactions. 

Q5. How does your organization achieve compliance with the changing legislative framework that 

governs Anti-Money Laundering (AML) in Ireland? 

Response: We possess a thorough compliance calendar that monitors significant regulatory 

advancements. In addition, our lawyers receive regular training to remain informed about the most 

recent legislation and trends in enforcement. 

Q6. What insights has your firm gained from previous AML instances that have posed significant 

difficulties or achieved notable success? 

Response: A crucial lesson is the importance of engaging in partnership with external 

stakeholders, including regulators and industry experts. Through close collaboration with the 

Financial Intelligence Unit, we significantly improved our capacity to address intricate money 

laundering operations. 

Q7. How can law firms enhance their involvement in AML in the next 5 to 10 years, according to 

your perspective? 

Response: The key to the future is the development of prediction models that can detect potential 

dangers of AML before they actually occur. Law firms should prioritize cross-border coordination 

due to the international scope of money laundering. 

Q8. Do you have any other information to provide about your firm's involvement in AML or the 

wider difficulties encountered by the legal sector in this domain? 
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Response: It is crucial to incorporate anti-money laundering (AML) policies into the wider risk 

management framework. Companies that excel in this practice will not only adhere to regulations 

but also deliver superior service to their clients. 

 

Interview 3: Senior Lawyer at Firm C 

Q1. Please provide a description of your law firm's role in the prevention of money laundering, 

specifically in conjunction with financial institutions. 

Our firm's primary responsibility is to offer extensive legal assistance to our customers, ensuring 

that they comply with all regulatory obligations and providing guidance on the ethical 

considerations of anti-money laundering measures. We collaborate closely with financial 

institutions to develop anti-money laundering (AML) strategies that adhere to regulatory 

requirements while also being efficient and feasible. 

Q2. What precise methodologies does your company utilize to identify and mitigate the risk of 

money laundering? 

Our main focus is on training and education. Through the provision of essential knowledge, we 

enable our clients' teams to promptly detect and recognize suspicious behaviors. In addition, we 

employ sophisticated legal technology to examine extensive datasets for potential Anti-Money 

Laundering (AML) infractions. 

Q3. What is the nature of your firm's collaboration with financial institutions to improve anti-money 

laundering (AML) efforts? 

Response: Our collaboration involves doing joint compliance audits and risk assessments. These 

cooperative endeavors guarantee that our company and our clients are in agreement on their 

approach to AML, hence minimizing the possibility of oversight. 

Q4. What are the primary obstacles your company encounters while implementing AML 

strategies? 

One significant obstacle is the absence of uniformity across various jurisdictions. This gives rise 

to complications when handling overseas clients or transactions. Institutions frequently encounter 

opposition to change, which can hinder the implementation of new AML policies. 

Q5. How does your company guarantee compliance with the dynamic regulatory framework that 

governs Anti-Money Laundering (AML) in Ireland? 

Response: Our company has created an exclusive compliance monitoring system that monitors 

changes in regulations and guarantees the implementation of all necessary updates in our areas 

of expertise. Our system is backed by a specialized compliance staff that conducts frequent 

reviews of our operations. 
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Q6. What insights has your firm gained from previous AML cases that were exceptionally difficult 

or successful? 

Response: One crucial takeaway is that AML compliance must not be regarded as a mere 

checkbox task. A proactive and dynamic strategy is necessary. The successful management of a 

complex investigation was heavily reliant on our capacity to foresee regulatory developments and 

adapt our strategy accordingly. 

Q7. How can law firms enhance their involvement in Anti-Money Laundering (AML) in the coming 

5 to 10 years, according to your perspective? 

Law firms should embrace a more comprehensive approach to compliance by merging anti-

money laundering (AML) practices with other facets of risk management. Furthermore, it is 

imperative to foster increased collaboration throughout the legal sector in order to exchange 

optimal strategies and knowledge. 

Q8. Do you have any other information to provide about your firm's involvement in AML or the 

wider difficulties encountered by the legal sector in this domain? 

Response: The legal industry needs to acknowledge that Anti-Money Laundering (AML) is a 

constantly changing problem that demands ongoing innovation. Companies who are able to adapt 

rapidly will not only fulfill regulatory obligations but also provide substantial benefits to their 

clientele. 

 

Interview 4: Senior Lawyer at Firm D 

Q1. Could you elucidate the specific responsibilities of your legal firm in combating money 

laundering, especially in conjunction with financial institutions? 

Response: Our firm has a variety of different roles. We offer comprehensive assistance to 

financial institutions, encompassing both advising and operational support. Our services involve 

assisting them in the development, execution, and enhancement of their anti-money laundering 

(AML) frameworks. In addition, we provide legal representation for clients involved in regulatory 

inquiries and enforcement activities. 

Q2. What precise methodologies does your company utilize to identify and mitigate instances of 

money laundering? 

Our main objective is to improve the process of bringing new clients on board and to regularly 

monitor accounts that pose a high risk. In addition, we regularly do AML audits to detect any 

deficiencies or weaknesses in our clients' systems. 

Q3. How does your company engage in cooperation with financial institutions to strengthen anti-

money laundering (AML) initiatives? 
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Collaboration occurs through frequent strategy sessions and shared training programs. We 

collaborate closely with our clients to create tailored risk assessments that specifically target their 

unique requirements and susceptibilities. 

Q4. What are the primary obstacles that your company encounters while implementing AML 

strategies? 

Response: The main obstacle is effectively handling the vast quantities of data associated with 

AML compliance. Efficiently analyzing this data to pinpoint pertinent hazards necessitates 

substantial resources and skill. Moreover, the ever-changing regulatory environment poses 

continuous difficulties. 

Q5. How does your company guarantee compliance with the changing legislative framework that 

governs Anti-Money Laundering (AML) in Ireland? 

Response: Our organization has established a dedicated compliance task team that diligently 

oversees and tracks all pertinent legal and regulatory updates. The primary responsibility of this 

team is to incorporate new regulations into our clients' Anti-Money Laundering (AML) frameworks 

and to ensure that all staff members are informed about these modifications. 

Q6. What insights has your firm gained from previous AML cases that have proven to be 

particularly difficult or effective? 

Response: One crucial takeaway is the significance of implementing a well defined escalation 

procedure. Through prompt escalation, we were able to effectively resolve a possible violation 

before it escalated into a significant problem. This encounter emphasized the necessity of having 

explicit and effectively conveyed protocols. 

Q7. How can law firms enhance their participation in Anti-Money Laundering (AML) in the coming 

5 to 10 years, according to your perspective? 

Law firms should allocate resources towards technology, including machine learning and AI, in 

order to effectively manage the data-heavy requirements of AML compliance. Furthermore, 

establishing more robust connections with regulatory authorities will be crucial for effectively 

negotiating forthcoming obstacles. 

Q8. Do you have any more comments about your firm's involvement in AML or the wider problems 

that the legal sector faces in this field? 

 

Response: The legal industry should adopt a proactive approach to Anti-Money Laundering 

(AML), by anticipating issues in advance instead of just responding to statutory changes. 

 

Interview 5: Senior Lawyer at Firm E 
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Q1. Could you elucidate the specific responsibilities of your legal firm in the prevention of money 

laundering, namely in conjunction with financial institutions? 

Response: Our responsibility is to act as both a protector and a mentor. We mitigate regulatory 

risk for our clients by providing guidance on navigating the intricacies of AML compliance. This 

encompasses a wide range of tasks, including creating policies and providing guidance on 

transactions with a high level of risk. 

Q2. What precise methodologies does your company utilize to identify and mitigate instances of 

money laundering? 

Our plans are informed by data-driven insights. Through the examination of transaction data and 

client behavior patterns, we can detect irregularities that may suggest the presence of money 

laundering activities. Additionally, we provide our clients with frequent scenario-based training 

sessions. 

Q3. What is the nature of your firm's collaboration with financial institutions to improve anti-money 

laundering (AML) efforts? 

Our partnership is established on a foundation of reciprocal trust and open communication. We 

collaborate closely with our clients to ensure they possess a comprehensive comprehension of 

AML (Anti-Money Laundering) standards and equip them with the necessary resources to execute 

efficient compliance actions. 

Q4. What are the primary obstacles that your company encounters while implementing AML 

strategies? 

Managing customer expectations is a significant task. While clients may desire expedient 

resolutions, achieving effective AML compliance necessitates a meticulous and systematic 

methodology. Another obstacle we have is ensuring that our anti-money laundering (AML) tactics 

can easily adjust to the fast rate at which financial crimes evolve. 

Q5. How does your company guarantee compliance with the changing legislative framework that 

governs Anti-Money Laundering (AML) in Ireland? 

Response: We have formed an AML regulatory group that convenes periodically to deliberate on 

modifications in the legal environment. The insights of this committee are subsequently spread 

throughout the organization, guaranteeing that all teams are completely aware and adhere to the 

rules. 

Q6. What insights has your firm gained from previous AML instances that were particularly difficult 

or fruitful? 

Response: It is crucial to understand that working together with regulators is necessary. Through 

proactive interaction with the regulator, we not only swiftly rectified the matter but also 



H 
 

successfully prevented our client from incurring significant penalties. This event further 

emphasized the need of openness and collaboration. 

Q7. How can law firms enhance their involvement in Anti-Money Laundering (AML) in the coming 

5 to 10 years, according to your perspective? 

Law firms should prioritize cultivating robust collaborations with technology companies that 

specialize in anti-money laundering (AML) solutions. Moreover, it will be imperative to enhance 

cross-border collaboration with other legal firms as financial offenses continue to globalize. 

Q8. Do you have any other information to provide about your firm's involvement in AML or the 

wider difficulties encountered by the legal sector in this domain? 

Response: The legal industry must adopt a culture that values ongoing learning and adaptability. 

In order to keep up with the changing nature of financial crimes, it is necessary for us to adapt 

and update our methods and approaches to anti-money laundering (AML). 
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